HNudopmanusa 0 pernoHAJAbHbIX ACNEKTAX IOCYAAPCTBEHHON MOJUTHKHA
B cepe 3a1uMTHI NPaB noTpedureei 3a 2021 roa.

1. O pabore OpraHoB HCHOJHHMTEJIbHOH BJACTH ropoga MOCKBBI 1O
pa3padoTke, YTBep:KI€HHMH W PpPeaju3alud PerHoHAJbHBIX NPOrpaMMm 10
3al0MTe NPaB MOTpeduTeIeH.

B 2020 romy Havara peamuszanusa I[IporpamMmel  meponpusTHil 1O
COBEPILIEHCTBOBAHUIO CHCTEMBbl 3alllUThl MpaB MoTpedutencii B ropoae Mockse
(nanee — Ilporpamma), ytBepxkaeHHoM Pacmnopsixenunem Moapa Mockselr C.C.
CoO6stauabM 0T 17 nexadbps 2019 r Ne 720-PIT na mepuon S et ¢ 2020 mo 2024 roxa.

Pasmep o6mero ¢unancupoBanusi [Iporpammer cocrabiser 277 muH. 289,9
ThIC. pyOseH, pu 3TomM 257 muH. 891,2 Thic. pyOsel MpeaycMOTpEeHBl B pamMKax
I'ocynapcTtBeHHoi mporpamMmbl ropojga MockBel «PazButue mudpoBoil cpeasl u
uHHOBaui». 19 muH. 399 Thicsy pyOseil - cpelncTBa, BbIICICHHBIE B pamMKax
OCYIIECTBJIICHUS  HENPOTPAMMHBIX  HANpPAaBICHUN  JCATEIIBHOCTA  OPraHOB
VCIIOJIHUTEIPHOW BJIACTH Tropoja MOCKBBI CHEUHAIBHO Ui pealu3aluu
mepornpusituii [Iporpammel. Jlannas cymma 6ynet Beiienena @bY 3 «llenTp ruruensr
Y SNHUAEMHUOJOTUU B T. MOCKBE» B KauyeCTBE I'paHia I pealli3alyu OTACIbHBIX
MEPOIPUATHANA POTPAMMBI.

HcnonnaurensamMu nporpammel aBisitores 9 JlenapraMeHTOB ropoga MOCKBBIL,
Komuter 0O0IIECTBEHHBIX CBSI3ed U MOJOACKHOM TMOJUTUKU Topoda MOCKBBI,
[Ipedextypsr ropoga MockBbl, ®BY3 «lleHTp TUTHEHBI W SNHUACMHUOJIOTUU B
r.Mockse» u VYmpasienue PocnorpeOnamzopa mo r.Mockse. MeponpusaTusmMu
porpaMMbl TIPEAYCMOTPEH MAKCHUMAJIbHBIX OXBaT JMUTEJIEH TOpOJAa, Pa3HBIX
BO3PAacTOB C OPUEHTALMEN HA COLMAIBHO HE3ALUILIECHHBIE CJIOM HACEJICHUS.

B muHyBImIEM TOAYy NpOIOKEHA peanm3auus Meponpustuid [IporpamMmmel mo
COBEPIIIEHCTBOBAHUIO CHCTEMBI 3alIUTHI TPaB MOTpeduTeseit B ropoae MockBe Ha
2020 - 2024 roawl.

C yyeToM OrpaHMYCHM, BBI3BaHHBIX pacmpocTtpaHenuem Covid-19,
peanu3anuo MEpONpUATUNA NPOrpaMMBbl MPUIIOCH aJalTUPOBATh K CIOKHUBIIEHCS
CUTYyalliU, YaCTh MEPOIPUSATUMA ObLila MEPEHECEHA, IPU peATU3aLUU IPYTUX aKTUBHO
MCIIOJIb30BaIach BUACOKOH(PEPEHIICBA3h U OHIANH-TIaT)OPMBI.

Pacnopstxenue 06 yrBepkaeHuu [IporpaMmbl pa3MeliieH OJJHUM U3 OCHOBHBIX
ucnonuurened ®bY3 «lleHTp rurueHsl U 3NUAEMUOIOTMNA B I.MOCKBE» Ha CBOEM
odunmansHoM caiite http://www.mossanexpert.ru/zpp/pzz.php, rae Takxke MOXKHO
O03HAKOMMTBCSI C OCHOBHBIMU pazaenamu [Iporpammel.

B 2021 romy mponenaH 3HAaYUTENbHBIA 00bEM pabOT IO BBHINOJHEHUIO
Meponpustui [Iporpammer.

ObY3 «lleHTp TUTHEHBI W MHUAEMHOJOTHU B Topoae MockBe» pa3zpaboTaH
IJIAaH MPOBEACHHS OYHBIX M OHJIANMH KOHCYJIbTALIUM.

B cootBercTBUM ¢ miiaHoM B niepuoj ¢ 21.06.2021 roxa mo 06.09.2021 rona,
VYmpasnenuem PocniorpebHam3opa mo ropoay Mockse coBmectHo ¢ DBY3 «llentp
TUTHUEHBl H  JOUJAEMUOJIOTMH B Topone MockBe» u  mpedekTypamu
aIMUHUCTPATUBHBIX OKPYTOB MPOBEAEHO 1723 OUHBIX KOHCYJbTAIlU HA TEPPUTOPUHU
TOPrOBBIX LIEHTPOB W yIIpaB paroHOB ropoaa Mocksel. [li1an mpoBeaeHUs OYHBIX
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KOHCYJIbTAlIMM BBIMOJIHEH B MOJHOM 00beme, npoBefeHo 406 KOHCYIbTUpOBaHUMN
nocpenctsoM BKC, 77 nucbMeHHBIX KOHCYJIbTALIUM.

B cootBerctBuu ¢ mmanom B mepuoa ¢ 01.10.2021 mo 30.11.2021, ®bY3
«lleHTp rUrueHsl 1 MUIEMUOIOTHHU B TOpoJie MOCKBE» COBMECTHO € IPePEKTypaMu
aIMUHUCTPATUBHBIX OKPYToB MpoBeaeHo 420 oHnaliH KOHCYJbTAIMI OCPEICTBOM
BUJIeOKOHEepeHIICBA3U Zoom. [1naH mpoBeieHus OHJIaiH KOHCYJIbTAIlMN BBIOTHEH
B MIOJIHOM 00bEME.

[Tpu moxnepsxke [lenapramenta oOpa3oBanus U Hayku U [lenapramenTa Tpyna
Y COLMAJIbHOM 3alllUThl HACEJIEHUs TOpoJa MOCKBBI TPOBEAECHBI KOHCYJIBTUPOBAHUS
¢ yuactueM 3129 yenoBek B xoje 42 nexkuuii U 60 rpynmnoBeIX KOHCYTbTUPOBAHHIA.

VYnupasnennem PociorpebHanzopa no ropoay Mockse (mucbmo ot 25.10.2021
Ne 01-00464-15) B centssope 2021 roga mpoBEACHO COBEIIAHKE C MTPEACTABUTEISIMHU
9 kpynsbix arperatopoB («Anaekc», «OZON», «CutumoOun», «CamMokar,
«Jlenmuepu Kiabdy», « Wildberries», «LLamoday») o BeIpabOTKe MporpamMm JIOSIIbHOCTH
B OTHONICHUM MOTpeOUTeNel I COKpalleHUs KOJMYecTBa oOpalieHuii B cdepe
UHTEPHET-TOPTOBJIN.

JlenaprameHTOM MH(DOPMAIMOHHBIX TEXHOJIOTUN Topoja MOCKBBI COBMECTHO
¢ Ynpasnenunem Pocniorpebnanzopa o ropogay Mockse u ®bY3 «lleHTp ruruens! u
snuaeMuonoruu B ropojae Mocksey» cosznan Ilopran norpedurenst ropoga MoCKBbI
(manee — Iloptain). [lo nundopmanuu Jenapramenta HHPOPMATUOHHBIX TEXHOJIOTHMA
ropoja Mockesl (icbMo oT 28.12.2021 Ne 64-01-19965/21), na xonen 2021 ronma
IIPOBEICHA 3aKyIOYHAs MPOLEIypa M0 3aKI0YEHHIO T0r0OBOPA Ha OKa3aHUE YCIIYT 110
pa3paboTKe, CO3/IaHUIO U BU3YaTIbHOMY O(OPMIIEHUIO CONPOBOAUTEIBHOIO KOHTEHTA
[loprana. B Hactosiee Bpemsi npoekT [loprana comepxutr uHGOpPMAaIMOHHbBIE
Marepuaibl M0 BCEM CETMEHTaM MOTPEOMTENIbCKOrO pPbIHKA, MperycMaTpUBAETCS
pabota MH(OPMAIMOHHOTO IOMOIIHHMKA, €CTh BO3MOKHOCTh CO3JaHHUsl MaKeTOB
MPETEH3UN U UCKOBBIX 3a5IBJICHUM.

B pamkax IIporpammbel Ha ropoxackux TtenepannokaHanax «TB Llentp»,
«MockBa 24», «Pagno Mocksel», «MockBa FM», «Mocksa JloBepue» B 3dupe
pa3MelainCh CIOKETbl W PEHOpPTa)KW, HaIpPaBIICHHbIE Ha  IOBBIIICHUE
noTpeOuTeNIbcKO rpaMoTHOCTH  HaceneHus. DOBY3  «llenTp rurueHsl wu
AMUAEMUONIOTHH B T. MockBe» OblTuM pa3paboTaHbl 4 MeYaTHBIX MaTepuaa,
aHUMAITMOHHBIN BUE0opoauK 20-tu u 30-Tu cexyH[ (Ha SJIEKTPOHHOM HOCUTENIE) U
JOTIOJTHUTENbHBIA BUACOPOJUK 175l ¢dupa Ha TenekaHaise "TB Llentp", koTopbrit
TPaHCIUPOBAJICS HA TOPOACKUX Ounbopaax a0 koxma 2021 roxa.

JenaprameHTOM WH(GOPMAIIMOHHBIX TEXHOJOTMi ropoga MOCKBBI CO3/1aH
OOIIEropoICKOM KOHTAKTHBI LEHTP MO BOMpPOCaM 3alllUThl IpaB MOTpeOUTEseH
ropoaa MockBbl. OgHOBpeMeHHO ¢ 3amyckoM [lopTana nmorpedurens ropoga MockBbl
€AUHBINA KOJUT-LIEHTP OyJeT GyHKIUOHUPOBATH B IITATHOM PEXKHUME.

Bcero B pamkax peanm3anuu 3alulaHUPOBAHHBIX Meponpustuii [Iporpammer
ocBoeHO 119 mutH. 472, 1 ThIcsI4Ya py0Jeil.

[TpoBoarMBIE MepONpUATHS OyAYT CIOCOOCTBOBATH MOBBIIICHHIO MPABOBOM
IPaMOTHOCTH MOCKBHYEH M KaK CJIEICTBUE YMEHBIIEHUS KOJUYECTBA >Kajiod B HaII
azapec.

PaGoTa mo peanuzaruu meporpusituii [Iporpammer npompomkaercs.



2. KoopauHanus 1esiTeJIbHOCTH 110 3al[UTE MPAB MOTPeduTe/Ieid B rOpo/e
Mockse.

OcynmiecTBieHre Ha TEPPUTOPUHM TopojJa MOCKBBI MEpPONPUATHH 1O
peanmuzaunu lIporpaMmbl U KOOpAWHALMS B3aUMOACHUCTBUSA €€ HWCIOJHUTENEH
BO3MOYHO 4Y€pe3 CO3JaHHbI COBEIIATENbHBIA OpPraH MNP BBICHIEM JIOJKHOCTHOM
muue cyobekra Poccuiickoit @enepanuu.

B cBs3u ¢ atum Mapom MockBbl C.C. COOSHUHBIM NPUHSATO PEIICHUE O
cO3JaHNH MeXBeTOMCTBEHHOM paboyel rpynibl O OCYUIECTBICHUIO MEPOIIPUATUI
[Iporpammsl. Pazpaboran mnpoekt cooTtBercTtByroniero Ilonoxxenus. B coctas
MexBeOMCTBEHHOM paboueil rpynibl Bonuik 9 JlenmaprameHToB ropoga MoCKBHI,
OBbY3 «lleHTp rurveHsl u 3nuaeMuosioruu ropoaa Mockss», I'BY ropoga MockBel
«MHOTO(YHKIIMOHANIBHBIE LEHTPHl MNPEJOCTABICHHUS  TOCYIapCTBEHHBIX YCIyT
ropojga MockBel» (M®I]), I'KY ropoga MockBbl «MHpOpMalIMOHHBIN TOPOI»,
KomuteT 0O0IIECTBEHHBIX CBSA3€H M MOJOACKHOW MOJUTUKU ropoja MOCKBHI,
VYmpasnenue Pocnorpebnamzopa mno r.MockBe. CoriacHo TOJIOKEHUIO O
MexBeqoMCTBEHHOW pabodeil rpynme 3aliaHUpOBAaHO B3aUMOJCICTBUE C
OpraHaMu UCIOJHUTEIbHON BJIACTH U UHBIMUA OpraHaMy U OpPraHU3alUsIMH ropojia
MocCKBBI.

Takxe pelieHrue BOMPOCOB OOECIEUEHHs 3alluThl MpaB IMOTpeOuTene
OCYIIECTBILUIOCH B TECHOM  B3aMMOJEWCTBMM C  3aKOHOJATEIBHBIMH U
WCIIOJIHUTENBHBIMA ~ OPTaHaMM  BJACTH, IPABOOXPAHUTEIBHBIMA  OpPraHaMH,
00111€CTBEHHBIMU O0BEIUHEHUSAMU U MPEINPUHUMATEIILCKUM COOOIIIECTBOM.

ExeHenenbHO BOMPOCHI B TOM 4YHcCle OOECHEYEHMs] 3allluThl IIpaB
MOTpeOUTENEeH JOKIAABIBAIUCH PYKOBOAUTENEM YIpPaBJIECHUS Ha ONEPATUBHBIX
copemanusax y 3amecturenss MOPa Mocksel B [IpaBurensctBe MOCKBBI 1O
BOIIPOCAM COLIMAJIBHOTO Pa3BUTHSL.

HauanbHUKN TEppUTOPUATBHBIX OTIENOB MPUHSIIA y4acTue B 35 KPYTJIbIX
CToJlaX, BO BcTpeuax c HaceineHueM B IIpedexTypax u pailloHHBIX ymOpaBax
aIMUHUCTPATUBHBIX OKPYTOB.

Jlns obecrieueHusi ONMEepaTUBHOTO B3aMMOJICUCTBUS U OOMEHa MH(pOpMAIUU
VYnpasnenuem 3akitoueHo 50 CormnameHui.

Kpowme Toro, Ynpasnenue PociorpebHanzopa mo r. MockBe BXOJIHUT B COCTaB
Komuccun mno mnpoTHBOAECHCTBUIO  HE3aKOHHOMY OOOpPOTY MPOMBIIIEHHON
MPOAYKIMM B TI'. MOCKBE, NPUHHUMAETCAd y4YaCTHE B IOCTOSHHBIX 3aCEHAaHUSIX
ropojickoro mrtadba mnpu IlpaButenscTBe TOpoga MOCKBBI 1O KOOpAWHALIMHU
JEeATEIbHOCTH B OO0JIACTM MCIOJIb30BAaHUSI HMHTEJUIEKTYyaJIbHOM COOCTBEHHOCTH,
KOHTPOJIA 3a 000poTOM ayIM0-BUIEONIPOTYKIIUH, KOMITBIOTEPHBIX
UH()OPMALIMOHHBIX HOCHUTEJEH, MPOTUBOACUCTBUSA pealn3aluu KOHTpapaKkTHOU
OPOAYKUMU B c(epe BBICOKUX TEXHOJOTUH, MNPEayNpexIeHUs U IpeceueHus
HECAaHKIIMOHUPOBAaHHOW  TOPIOBJIM, HE3aKOHHOTO  000pOoTa  aJKOTOJIbHOU
MIPOAYKLIMH.

VYnpasnenue Bxoaut B cocTaB LllTaba ro 3amure npas U 3aKOHHBIX HHTEPECOB
CyOBEKTOB HHBECTHIIMOHHONW U NpPEANPUHUMATEIBCKON AESITeNbHOCTH TOopoja
Mockagsl. L{ens MeponpusiTus — cOOp BOPOCOB OT NMpEANpUHUMATENEH 0 MpodiemMax
BeJleHUusl Ou3Heca B MOCKBe, UX cucTeMaru3auus U GOpMHUPOBaHUE MOBECTKH Ha
3acenadue [1lta0a.



3 Peaqu3zanusi opraHaMu MeCTHOT0 CaMOYyINpaBJieHUs] MOJHOMOYMIA 1O
3alUTe NMPaB NOTPeOuTeIeH.

OCHOBHbBIE TPUHLIHNIIBI U OPSAIOK OPraHU3alUU MECTHOTO CAMOYIIPABIICHUS B
ropoae MockBe, €ero npaBoBbi€, TEPPUTOPHUATbHBIE U (DUHAHCOBO-IKOHOMUYECKUE
OCHOBBI, TOCYJaPCTBEHHBIE TAPAHTHU €TO PEATN3ALNU YCTAHABINBAET 3aKOH TOpoa
Mocksst 2002 romga Ne 56 «O06 opraHuzamuyu MECTHOTO CAaMOYIIPABIICHHS B TOPOJC
Mockae».

[To coctossHuio Ha 1 suBaps 2021 r. caMocCTOsATENbHBIE MOAPA3ACICHUS,
peanu3yoIKe MOJHOMOYHMS MO 3allUTe MMPaB MOTPEOUTENIEH B CTPYKTYPE OPraHOB
MECTHOTO caMoymnpaBieHus, B nopsake ct. 44 3akona PO ot 07.02 1992r. Ne2300-
1 «O 3amuTe npaB MOTPEOUTENEI», HE IPEICTABICHBI.

Kak mpaBuiio Ha TeppuTOpuH paiioHOB TOopojia MOCKBBI (PYHKITMH TIO 3aIIUTE
npaB notpeOuTenel BO3JaraloTcs Ha 3aMECTUTEIIeH TJIaBbl yIpaBbl MO BOMPOCAM
HSKOHOMHUKH, TOPTOBJIM U ycayr. B paboTe mo 3ammuTe npaB noTpeduTeneii opratsel
MECTHOI'O  CaMOyIpaBJEHHsS B3aUMOJCHCTBYIOT C  YINPABICHUEM U €0
TEPPUTOPUATIBHBIMU OTAECIAMH.

VYkazaHHOE B3aUMOJEWCTBUE OCYLIECTBIseTcss B  (GopMax  ydacTus
pEACTaBUTEIICH OPTAaHOB MECTHOI'O CAMOYIIPABIICHHUSL:

1) B oOMeHe nHpOpMAaIIHEH 0 COOIOCHHUIO X03IUCTBYIOMUMH CYOBEKTaMU
3aKOHO/ATENbCTBA O 3aIUTE MPAB MOTPEOUTENEH.

2) B KOHCYJIbTUPOBAHUU T'pakJaH MO BOMpPOCaM 3alluTe MpaB MOTPeOUTENEiH;

3) B pacCMOTpEHWU MUCHMEHHBIX W YCTHBIX OOpamleHWud W 3asBICHUN
noTpeduTenei;

4) B pa3nM4YHBIX MEPOIPUATHUAX IO BOIIPOCAM 3aLIUTHI IIPaB MOTPEOUTENEH 1
pyroe.

Kpome Toro, opransl MECTHOrO CaMOYIpaBJIECHUsS OOpamarTcs 3a
KOHCYJIbTAllUSIMU B YTIPaBJICHUE U €T0 TEPPUTOPHUATIbHBIEC OTAEIbI WK NIEPEIAI0T Ha
paccMOTpEHUE MaTepualbl 10 KOHKPETHBIM HAPYLIEHUSM 3aKOHOAATEIbCTBA O
3aIUTe MPaB NOTPEOUTEINCH.

VYaenpHBIA BeC uyuciaa OOpalleHWi OT OpraHOB TOCYNApCTBEHHOW BIACTH M
MECTHOTO CaMOYTIPABIICHHUS], @ TAK)KE OOIIECTBEHHBIX O0BEAMHEHUH OTpeOuTeNeH 3a
2021 rox yBenmuuuics mouTu B 2 pa3a no cpasHeruto ¢ 2020 ronom u B 2,5 paza

o cpaBHeHUIO ¢ 2019 rogoMm n ux koamvecTBO gocturino mout 40 teicsy (2021 —
39824, 2020 — 19980, 2019 — 16135).

3.1 Kosin4ecTBO M CTPYKTYPA NOCTYNHUBIIUX H PACCMOTPEHHBIX KaJ100
norpeouTesen

B 2021 roxy B Ympasnenne PocnorpebHam3opa mo r. MockBe mOCTynmuio
100477 oOparieHuii, U3 HUX HA HapylieHus paB notpedurencii — 64 530 (64,0%),
4TO B IEJIOM COOTBETCTBYeT ypoBHI0 mpormwioro roga (B 2020 romy 65 574
obpamenuii) 1 Ha 30,9% Oonbie, yem B 2019 roay (49 296 obpamenwuii), u 35
947  (36,0%) oOpamienuii Ha ~ HapymieHHs ~— TpeOOBaHWH  CAaHHUTAPHOTO
3aKOHOJIaTEIHCTBA.



B 06m1eM o0beme Beex nosydeHHbIX B 2021 rogy oOpatieHui 10515 3asBJICHUI
OT rpaxnaaH cocraBwia 36,4%, u ymensiniach Ha 33,1% wu 30,% B cpaBHEeHUHU C
2020 u 2019 rogom cootBercTBeHHO (2021- 23477, 2020 — 45 594, 2019 — 33161).

120000

100000

80000

60000

40000

yncno obpalleHunin

20000

0

2019 2020 2021

M Bcero B cdepe 3aWmMTbl NpaB NnoTpedbutenen

Puc 3.1. Jlunamuka nocmynusuiux oopawjenuil

Crpyktypa oOpamenuii B 2021 romy wu3-3a CHUTyallud, CBS3aHHOM C
pacrmpocTpaHeHHeM KopoHaBupycHOU uHpekpu Covid-19, ocranack npexHeu.

[Ipy mpakTUYecKHu OJMHAKOBBIM KOJMYECTBOM IMOCTYNUBLIMX OOpalieHHuil B
neinoMm, B cpaBHeHun ¢ 2020 romom HauOoJsblllee yBeTUYeHUE OOparieHui
MPOCJIEKNBAIIOCH B CIIEAYIOIIUX CETMEHTAaX NOTPEOUTENBCKOTO PhIHKA!

po3HUYHAas TOprowisi — Ha 3,5%, B TOM YHCIIE TPOI0BOJILCTBEHHBIMU TOBapaMHU
Ha 2,7%,: B 2021 romy moctynuiio cootBeTcTBeHHO 24813 11 4241 ob6pamiennii, B 2020
r — 23962 u 4130; aucranumonnast Toprosis — Ha 8,0% (11354 mpotur 10514 B
2020);

YCIIYTH aBTOCTOSIHOK YBEeNUYMIHCh B 12,7 pa3 (825 npotus 65 B 2020)

KyJIbTYpHO-pa3BJeKaTeabHble Meponpuatus B 4,8 pa3 (877 npotus 182 B 2020
r.);

yeayru XKKX — yBenuunnucs B 1,5 pasza (3663 npotus 2474 B 2020);

ObITOBOE 00CTy>)kMBanue Hacenenus B 1,8 pa3 (4993 npotus 2806 B 2020 r.);

obmecTBeHHoe utanue — B 1,3 paza (751 npotus 543 B 2020r.);

YCIIYTH CBSI3U U (puHAHCOBBIC ycayru- B 1,1 paza (4969 u 4997 npotus 4503 u
4395 B 2020r. COOTBETCTBEHHO).

CHM3UIOCHh KOJMYECTBO OoOpamieHuil B cdepe yciayr ymeHbmioch Ha 4,5%
(2021 — 39717, 8 2020 — 41612), B TOM UHnClie TaKUX COIMATBHO 3HAYMMBIX KaK:

TpaHCHOpTHBIE yeiayru — B 1,7 paza (2866 npotus 4953 B 2020 1.), U3 HUX Ha
BO3YIIIHBIE TTepeBO3KU — B 2 pa3a (1644 mpotus 3333 B 2020 1.);

Typuctckue ycrmyru — B 1,6 pasza (1942 nporus 3051 B 2020 r.);

pUdATEPCKast AeSITENBHOCTh - B 2,2 pa3a (120 nmpotus 262 B 20120 1.)



yciyru roctunuil — B 1,3 (282 mpotus 363 B 2020r.);
MenunuHckue yeayru — B 1,1 paza (2799 npotus 3062 B 2020).

[IpakTUuecku OCTaNOCh Ha MPEKHEM YPOBHE HIIM HE3HAYUTEIHHO U3MEHHUIIOCH
KOJIMYECTBO 0OpallleHui B TakuX cepax eaTeTbHOCTH KaK JI0JIEBOE€ CTPOUTEIIbCTBO
(197 npotus 207 B 2020), oOpazoBarenabHbIX yciayT (652 mpotus 590 B 2020).

Crpykrypa obpamienuii B 2021 roay no cepam aesTenbHOCTH IPECTaBICHA HA
Puc. 3.2.
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Puc. 3.2. Cmpyxmypa obpawenuii no cgpepam desmenvnocmu 6 2021 200y

Haubonsimee konnaectBo obpamenuit 60 % mpuxonutcs Ha chepy OKa3aHHS
yeayr u 40 % - Ha cdepy TOProBiH.

N3 64 530 oOpamienuit o HapylieHUW mpaB moTpeduteneit Tompko 1,1 %
oOpamenuit (737) craaym OCHOBaHMEM Uil MPOBEACHUS KOHTPOJIbHO-HAA30PHBIX
MEPOIIPHUATHA W aIMUHUCTPATUBHBIX pacClIEIOBaHUN, W3 HUX IO pe3ylibTaTam
MIPOBEICHHBIX MEPOIPUATUI TTOATBEpAUIOCh 659 obOparenuii (89,4%).

3,5% >xanob (2279) nanmpasiieHO JJIsl PACCMOTPEHHSI 11O MTOABEAOMCTBEHHOCTH B
WHBIC OpPTaHbl U OpPTaHM3AIMH, T.K. TMOJHATHIE B 3TUX OOPAICHHUSX BOIMPOCH HE
OTHOCSTCS K KOMIIETEHIIMK opranoB PocmoTpeOHaa3opa.

B ocranpHbIx ciaydasx 95,3 % (61 514) oOpareHuii coaepkand TpeOOBaHHS
MMYIIECTBEHHOT0 XapakTepa Ju00 OTCYTCTBOBAJIO JOCTATOYHO JAaHHBIX IS



NPOBEICHUSI KOHTPOJIBHBIX MEPONPUITHI, a TakKe He COOJ0Ianuch TpeOOBaHUS
®enepanbHOro 3aKoHa «O rocy1apcTBEHHOM KOHTPOJIE (Ha130pe) M MyHUIIUTIATBHOM
KoHTposie B Poccuiickoit ®denepaiun»: MOTPEOUTENSIM JaBAIUCh HEOOXOIUMBIE
Pa3bACHEHMS B paMKaxX 3aKOHOJATENbCTBA O MpaBax MoTpeduTenei.

CBou ocobeHHoctu mnpu ocymiectBieHun B 2021 romy rocHaazopa,
MYHUIIUTIATBHOTO KOHTPOJIS, B TOM YHKCJIE IO BOITPOCAM 3aIlUThI ITPaB MoTpeduTene,
BHeC HOBbIN DenepanbHbliil 3ak0H 0T 31.07.2020 Ne 248-D3 «O rocynapcTBEHHOM
KOHTpoJie (Haa30pe) U MyHUIUNAIBHOM KOHTposie B Poccuiickoit denepauuny,
BerynuBinuid B cury 01.07.2021 r.

C ygerom TOro, 4uro B HOBOM @DenepaabHOM 3aKOHE MPOPIIAKTHIECCKUE
MEPOTIPUSATHS SBIISIOTCS MPUOPUTETHBIMU TTEPE] IPYTUMHU POpMaMU OCYIIIECCTBICHUS
rocyJapCTBEHHOIO HaJA30pa OCHOBHOE BHUMAHHE CTajo YIEIATbCS HMEHHO
NPEAYNPSKACHUIO  HapylmieHHH. YWCI0 MPOBEACHHBIX  NpOPUIaKmuiecKux
meponpusimuii B 2021 rony cocraBuio 732.

B 2021 r. mo Bompocam coOMIOfeHUS 00s3aTeNbHBIX TpeOOBaHUI
3aKOHOJIATEIbCTBA B cdepe 3ammThl MpaB norpeduteneir mnposeaeHo 430
KOHTPOJIbHO-HAA30PHBIX MEpONpUsATHH, uTo B 4,6 Oosbiie npoBeaeHHbIX B 2020 T.
(93 meponpustusi) u coctaBuiio 10,9 (3,6% B 2020r.) oT o00mIero KoJMuecTBa
npoBepok (3934 mpoBepoK) MO BCEM HANPABJICHUSAM JCSITEIHHOCTH B IIEJIOM IIO
VYnpasnenuto. [lmanoBele mpoBepkn He npoBogwiauck. [lo  pesynbraTam
paccMOTpeHHsl nocTtynuBmMX 3asBieHud B 2021 romy mnposeaeno 131
aAMUHUCTPATUBHOE paccieoBaHue, B Pe3ysIbTaTe KOTOPBIX B 92,4 % ciyuaes (121)
YKa3aHHbIC B 3asBIICHUS HapyIIeHHUs 00sA3aTEIbHbIX TpPEeOOBAaHWI HAIId CBOE
MOATBEPKICHUE.
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Puc. 3.3 Konuuecmeo npogepox no ucnoiHenuro 00513amenbHblX mpeoosaHul
3aKoHoO0amenbCcmea 8 cgepe 3awumol Npas nompeoumenetl

OtMmeuaercs yBenuuenue Ha 33,3 % mpoBEeAEHHBIX BHEIUIAHOBBIX MPOBEPOK IO
oOpatenusiM norpedureneit: ¢ 60 B 2020 roay o 80 B 2021 roxy.



2019 2020 2021

Puc. 3.4 Konuuecmeso nposepox no oopaweHusm nompeoumeei

KonndecTBO yCTaHOBICHHBIX, B XOJ€ HAI30PHBIX MEPOINPHUATHN, HAPYIICHUN
00s13aTeNIbHBIX TPEOOBAaHUI 3aKOHOATEILCTBA B c(pepe 3alIUThI ITpaB MOTpeOUTEICH
B 2021 rony mo cpaBHenuto ¢ 2020 romom yBenuuuioch modytu B 4 paza (3,9) u
cocrasmiio 3316 (8 2020 r. — 850).

[Ipu >TOM MOKa3aTelnb, XapaKTePU3yIIH COOTHOLIIEHNE aOCOTIOTHOTO YKCIIa
BBISIBIICHHBIX HApPYIICHUH 3aKOHOB M WHBIX HOPMATHUBHBIX MPABOBBIX aKTOB
Poccuiickoii deneparuu, peryJupyronMx OTHOIICHUS B OOJACTH 3alllUTHI TPaB
nmoTpeduTeneii, K o0eMy KOJUYECTBY COOTBETCTBYIOIIMX MpoBepok B 2021 romy
cHu3mIICA U coctaBuia 7,7 (B 2020T.—9,1) .

[lo akTam BBISBIEHHBIX HApYIIEHHH 00s3aTeNbHBIX TpeOOBAaHUUA B XOJE
MPOBEPOK, MpoBeAcHHBIX B 2021 romy B pamkax (emepasbHOr0 rocy1apCcTBEHHOTO
HaJ30pa B 00JacCTH 3allUThl MpaB MOTpeOUTENeH, TOKHOCTHBIMU JIUIIAMHU OBLIO
BbIHECeHO 2148 mocTaHOBIEHUH O HA3HAYCHUM aJMUHUCTPATUBHOTO Haka3aHUS (B
2020 roxy — 2189, camxenne Ha 1,9%), u3 koTopeix 1957 mocraHoBiIeHUH B BUAC
aJIMUHUCTPATHBHOTO IITpada Ha o0uryro cymmy 62 mMiH. 749,5 Teic. pyoneit  (2020r.
— 75 muH. 911,3 TBIC. py0OIsen, 2019r. - 69 maH. 999,1 TBIC. pyOIICH).

Cpennsisi cymMMa aIMHUHHCTPATUBHOTO MiTpada coctaBuia 29,2 Teic. pyoieit (32
TBIC. pyOJieit 6e3 yuera npenynpexacHuii) (2020 r. 34,6 Teic. pyoieit, 2019r.- 22,2
ThIC. pyOsiei). KonnuecTBO aAMUHUCTPATUBHBIX MPETYNPEKACHUN CHU3UIOCH B 1,2
paza (191 npotus 230 B 2020 r.).

Koau4vecTBO MNPUBJCYCHHBIX JIMIL

Tab. 3.1
2019 ron 2020 ron 2021 ron
Koi-Bo % Koi-Bo % Kou-Bo %
Bcero 4342 100 2189 100 2148 100
rpakaaH 20 0,5 35 1,6 13 0,6




JUI 1382 31,8 506 23,1 408 19
HNIT 907 20,9 445 20,3 443 20,6
I0J1 2033 46,8 1203 55,0 1284 59,8

VYienbHbIA BeC TMPUBICUYCHHUS IOPUAMYECKUX JHI U WHIWBUIYAIbHBIX
npeanpuHUMaTtesell 3a HapylleHus B 00JacTH 3allUThl IpaB MOTpeOuTenei
yBenuumiics Ha 5,1 % (1727) u cocrasuin 80,4 % mporus 75,3% (1648) B 2020 r.
(2940 B 2019 1.).

Bonbimas most MpUHATHIX aAMUHUCTPATUBHBIX MEP B BUAC aIMUHUCTPATUBHOTO
mTpada B 2021 romy Obl1a CBA3aHA C HECOOTIOICHUEM TTPABUI MPOAAKH OTACITBHBIX
BHJIOB TOBapOB, OBITOBOTO OOCITYXKHWBAaHHS HACEIICHHS, a TAK)KE MPABWJI OKa3aHUS
OTJENBHBIX BUJIOB YCIYT (paboT), kBanuduuupyeMbix mo cratesim 14.4, 14.15, 14.16
u 14.53 KoAIl P®. B wucrekmem roay mx komudectBo cocraBwio 40,6% (871
noctanHoBinenud, B 2020 romy Ha wux jgomo npuxomwiock 49,5 % - 1085
MTOCTAHOBJICHHU ).

Ha nomto aaMUHHCTPAaTHBHBIX MEpP, CBSI3aHHBIX C HECOOJIOJCHUEM IIpaB
notpeduTenel Ha MHPOPMALMIO O MPOJAABIE (MCIOJHUTENE, W3TOTOBUTENE) U O
ToBape (pabore, yciyre), kBanuduimpyembiM 1o dyactu 1 crateu 14.5 u vactu 1
ctatbu 14.8 KoAIl P®, nmpunutocs 7,9% (173 nmocranosnenwnit, B 2020 1. 5,9 % nmm
130 mocTaHOBIICHHUIA ).

Ha monro aqMUHUCTpaTHUBHBIX MEp, CBSI3aHHBIX C HECOOJIOICHIEM TpeOOBaHUN
3aKOHOJATEIBCTBA O TEXHHYECKOM peryiupoBaHuu, npumniock 157 % (338
nocranoByiennii, B 2020 r. — 16,8 % unu 368 mocTaHOBICHHUS ).

Ha nHbIe HapymieHus mpaB nmotpedureneit, KBanpUIupyeMble B COOTBETCTBUU
¢ HopmMamu KoAIl PO, B Tom uucne crateu 10.8, 14.2, 14.3.14.1, 14.7, 14.6 u unsie,
MOJITHOMOYMSI ~ TIO0  TNPUMEHEHHIO  KOTOPBIX  MPEAOCTaBIICHBI  OpraHam
Pocniotpebuanzopa, npuxoaurcs 35,8 % (766 nocranosnenuit) (2020 r. — 27,7 % unu
606 moCcTaHOBJICHU).

Kpome storo, B cyneOHble OopraHbl HalpaBJIEHO Ha paccMoTpeHue 653 nena
(2020 rom — 298 gen) 00 aAMHHHCTPATHBHOM TmpaBoHapymieHuu. W3 608
PACCMOTPEHHBIX aAMUHUCTPATUBHBIX fen 1o 378 (2020 r. — 126) genam pUHSITHI
penieHus: 0 KoH(UCKAIu MPOAYKIIMU U MPeMeTa MPaBOHAPYIICHUS] U HAJOKEHUU
mrpada, mo 219 (2020 r. — 115) nenam — o0 HAJIOKEHUU AIMUHUCTPATUBHOTO 1ITpada.

[IpuopuTETHEIMH CETMEHTaMH IOTPEOUTEIBCKOTO PBIHKA, MOJICKAITUMHI
beneparbHOMY TOCYIapCTBEHHOMY HAJA30py B 00IACTH 3aIIUTHI MPAB MOTPeOUTENEH,
MO-TIPEKHEMY SIBJITFOTCS: TIPOJiaka MPOIOBOJIBCTBEHHBIX M HEMPOI0BOJIbCTBEHHBIX
TOBapoOB, OKa3aHWe (MHAHCOBBIX YCIYT, TPAHCIOPTHBIX YCIYT, MPEIOCTaBICHHUC
KOMMYHAJIBHBIX YCIIyT, YCIIYT IO peaiM3allid TYPUCTCKOTO IMPOIYKTa, OKa3aHHEC
TUTATHBIX MEIUIIMHCKUX YCIYT, a TAKXKe OBITOBOE OOCITYKUBAaHHUE HACCIICHUS.

3.3.1. IIpoaaxka ToBapoB

Bcero B 2021 1. B Ympasnenue PocnorpebHaa3opa mo r. MockBe MOCTYIHIIO
24813 oOpameHuii mnoTpeOUTENIe 110 BONpPOCaM, KacaloIMMMCS COOJIIOACHUS
TpeOOBaHMI 3aKOHOAATENHLCTBA O 3allUTE MpaB MoTpedurenei B chepe po3HUUHON



TOPTOBJIY, 4TO MeHbIe Ha 7,6 % yeM B 2020 . - 23962 , Ho Gonbine Ha 14,3%, yem
B 2019r. - 19373. IIpeacrasneno B Tabmuie 3.1.1

Tab. 3.1.1
KonruecTBo nmocTynuBmMX 00palieHuii Ha HapyIICHHE IpaB MOTpeOUTeIIeH
HaumenoBanue Buaa 2019 ron 2020 rox 2021 rox
JEATEILHOCTH
Bcero oOparmenuii Ha 49296 65574 64530
HapYIICHHUE MPaB
norpeduTenen
B 1.9 B chepe 19373 23962 24813
PO3HUYHON TOPTOBIIN
IIPOJIOBOJTLCTBEHHBIC 3122 4130 4241
TOBapPHI
UCTAHIIMOHHAA 6943 10514 11354
TOPTOBJIS
MpoJIayka TOBAPOB 10 953 1480 862
obpasiam
aJIKOTOJIBHOM 421 442 320
POIYKITUS
[Tapdromepno- 126 82 74
KOCMETHYECKUE TOBAPHI
OO0yBb 299 297 339
TeKcTHIILHEIE, 354 291 317
TPUKOTAKHBIC, IIBEHHBIC
U3CIHUs
TeXHUYCCKHU CIIOKHBIC 1928 1624 1429
TOBapHI OBIT.
Ha3HAYCHMS
ABTOMOOMICH 607 600 684
JlexapCTBEHHBIX CPEACTB 365 548 326
U MeI. U3eni
Mebenu 801 847 835
[Tpouast mponaxa 3454 3107 4032
TOBapOB

OCHOBHBIMM TIpUYMHAMH OOpaIieHUH TpakaaH MO-TIPSKHEMY SBIISTFOTCS:
nmpojaxa TOBapOB C HeJAOCTaTKaMM (MCTEUYEHHUE CPOKOB TOJHOCTH, C
MIPOU3BOJICTBEHHBIMU Jie(PeKTaMM ), HU3KOE Ka4eCTBO TEXHUYECKU-CIIOAKHBIX TOBAPOB
OBITOBOIO Ha3HAYEHHUs, OTCYTCTBHE WHGOpPMAllUM O TOBapax U IIPOJIABIIE,
HapYIICHUS, CBSI3aHHBIC C MPUOOPETEHUEM TOBAPOB JTUCTAHIIMOHHBIM CIOCOOOM,
HapyIlIeHUEe CPOKOB MOCTaBKH, HE JOCTaBKAa TOBapa, OTKa3 B BO3BpATE JCHEKHBIX
CpEACTB, HECOOTBETCTBUE TOBApa 3aKa3aHHOMY).

VY nenpHbIN Bec oOpalieHui OT 00IIEero KOJIM4YeCTBa MOCTYNHUBIITUX 0OpaIieHui

Ha HapymieHus B cpepe Toprosnu B 2021 r. 38,4 %, 4T0 HE3HAYUTEIBHO BBIIIE YPOBHS
2020 1. — 36,5 % u Huxe yposus 2019r. — 39,3 %.



[IprMeHUTENBLHO K CErMEHTY PO3HUYHON Toprosiu B 2021 r. B OOJBITUHCTBE
ciyqaeB  (82,8%)  kamoObl  Kacaluchb ~ OOCTOSITENILCTB  MPUOOPETEHHS
HEIpPOJI0BOJILCTBEHHBIX TOBapoB (2020 r. — 82,8%, 2019r. — 83,9%) rnaBHbIM
00pa3oM CBSI3aHHBIX C MPOJIaXKEH TOBApOB JUCTAHIIMOHHBIM criocoboM (45,7% wnu
11354, 2020r. - 43,8 % wiu 10514, 2019r. -35,8 %).

AHanu3 oOpalleHuil Mmokas3all, 4To 3asBUTEIIAMHU COOOIIAIOCh O MPUYMHEHUU
Bpe/la KU3HHU, 3/IOPOBBIO WM MMYIIECTBY MOTpeduTeneil B 5 ciayyasx, U3 HHUX 2
obOpamenust (mwm 40%) kacanmuch cdepbl PO3ZHUYHOW TOPTOBIU BCIEACTBHE
pUOOpETEHUs TOBAPOB HEHAITIEXKAIIETO KauecTBa Mpu ToM, 4To B 2020 r. - 4, U3 HUX
3 (75%) B cdepe poO3HUYHON TOPTOBIIH.

Crtpykrypa oOpaieHnuii rpaxkaan B cpepe TOProB/iy NMpeacTaBjieHa HA puUc. 3.5.

IIpouas npoxaxa
TOBapoOB
16,2

IIpona:ka ToBapoB no

odpa3zuam \
3,5

HpOIlOBOJILCTBeHHLle

TOBapbI
17,1
IMapgromepHo-
JAucraHunoHHAs KOCMETHYEeCKHe
T"grs‘";"” TOBapPbI
' 0,3
00yBb
1.4
AJIKOroJibHast
NPOAYKIHSI TexkcTHIbLHBIE,

13 TPUKOTAKHBIE,
Meoean HIBelHbIE U3eJTUs
34 JlekapcTBeHHBIX TexHu4eckn 1,3
CpeacTB M Mell. ABTOMOOMJIET  CI0KHBIE TOBapbl
N3pennii 2,8 OBIT. HA3H.

13 5,8

Puc. 3.5 Cmpyxkmypa obpawenuii epaxcoan 6 cghepe mop2oéiu

OcHoBaHueM AJis IPOBEACHUS IPOBEPOK, B TOM uucie B popme KoHTpomapHOU
3akynku, ctano 1,8% (444, B 1.4. 158 - K3) moctynmuBmmx oOpamieHuii B chepe
PO3HUYHOM TOPTrOBIH, 4TO B 2,4 pasa Oombire, yeMm B 2020 1. (0,8% - 188). B chepe
PO3HUYHOM TOPrOBJIM MPOBEACHO 72 aJIMUHUCTPATUBHBIX pacciieIoBaHus, 4YTo B 2,8
paza menbie, yeM B 2020 1. (199 paccnenoBanmii). B xone aaMUHHCTpaTUBHBIX
paccienoBanuii B 93,0 % ciyuasix (147) BIsBI€HBI HApYLICHUS MTPaB MOTPEOUTENEH.

Bcero B OTHOWIEHHMH XO3AWCTBYIOUIMX CYOBEKTOB, OCYILECTBISIOLINX
PO3HUYHYIO TIpOJaxXy ToBapoB, B 2021 r. 6buto mpoBeneHo 342 (B 2020 r. — 75)
BHEIUIAHOBBIX KOHTPOJBbHO-HAI30pHBIX Mepompustiii u 104 (B 2020 r. — 199)
aJIMMHHUCTPATUBHBIX PACCIIEIOBAHUM.

BrisiBiieHbI HapylIeHUs1 00s13aTeNbHBIX TPEOOBaHMI 3aKOoHOAATENbCTBA B 88,6%
ciygaeB — 303 (2020r.- 89,3%, (67), 2019 — 90,3% (1451) ciyu4aes.



JlnHamuKka npoBeJEHHBIX TPOBEPOK 3a 6 JeT npeacTaBieHa Ha puc.3.6
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Puc. 3.6. /lunamuxa nposedennvix nposepox & cghepe mopeosiu

B xozxe npoBepok B cdepe pOo3HUYHON TOPTOBIM BBISIBICHO 2538 HapylieHUn
00s13aTeNIbHBIX TPeOOBaHUI 3aKOHOJIATENIbCTBA, UTO B 3,7 pa3za Oomblie, yuem B 2020
rony (685). Ilpu o6meit TenaeHmu B 2021 roly cokpaiieHus KOJIu4ecTBa IPOBEPOK
B cepe MOTPEeOUTENLCKOr0 pblHKA Ha OJIHY MPOBEPKY NPHUILIOCH 7,4 HapyIIECHUH,
yTo B 1,2 pa3za mensiue, uem B 2020 roay (9,1).

N3 obmiero uncia HapylieHU B pO3HUYHOUM Toprosie (2538), BbISIBJICHHBIX B
2021 rony, 50,8 % wnapymennit (1290) npuxoauTcss Ha HAPYUIECHUS TMOJOXKECHUI
3akona Poccuiickoit ®enepauun «O 3amuTe mnpaB norpedoutenei», 23,1%
HapymeHud (588) cBs3aHO C HApPYIICHUSMHU 3aKOHOAATENIbCTBA O TEXHUYECKOM
perynupoBanuu u 26,0 % nHapymienuii (660) ¢ HeucrnoIHEHUEM TPEOOBAHUIM HMHBIX
HOPMATUBHBIX MPAaBOBBIX akTOB Pocculickon denepanuu.

Hapymenus tpebopanuii 3akoHa Poccuiickoit ®@enepanun «O 3ammre mpan
notpedutenei» (nanee — 3akod Ne2300-1) B chepe po3HUUHOM TOPTOBIN COCTABUIIH:

628 mo crarbsim 8-10, 12 (Hapyimenue npaB notpedureneit Ha nHGOpMAIHUIO O
TOBape, MpojaBie, u3roroButene) — 24,7% ot o00Imero 4Yucia BBISBICHHBIX
Hapywenui (B 2020 r. — 126 unu 18,4 %);

195 mo cratke 4 (HapylIeHue MpaB MOTpeOUTENeH Ha KauecTBO ToBapa (paboT
u yenyr) — 7,7 % ot o0uiero yucia BbIABICHHBIX Hapymienuit (B 2020 r. — 57 wiu
8,3%);

88 mo crarbsm 5, 6 (HapylieHue MpaB MOTpeOUTENEH Ha TapaHTUIO, CPOK
TOJIHOCTH, CPOK CITY>KOBI, BOBMOXKHOCTh TEXHUYECKOro oOciyxuBanus) — 3,5 % (B
2020 r. -2 (0,3 %);

196 mo cratbe 7 (HapylneHue mpaB MOTpeOuTENeH Ha 0€30MacHOCTh TOBapa
(padort, ycayr) — 7,7 % (B 2020 . — 12 (1,7 %);

9 mo cratee 11 (Hapymenue pexxuma padoTtsl ipoaasia (ucnosuurens) — 0,3 %
(82020 r. —4 (0,6 %);

21 mno cratee 16 (HEOEHCTBUTEIBHOCTH YCIOBHH JOTOBOPA, YIIEMIISIOIINAX
npasa norpedutencii) — 0,8% (8 2020 r. — 34 (5,0%);

153 1o unbM ctathsaM 3akona Ne 2300-1 — 6,0 % (8 2020 r. - 53 (7,7 %);



1248 wapymenuii unbix HITA, nopm TP TC u EAC —49,2% (8 2020r. — 397
(58,0%).

Bcero no ¢gakram HapylieHuH, BHISBIICHHBIX 110 PE3yJIbTaTaM MPOBEPOK B chepe
PO3HUYHOM  TOPIOBIIH, IOPUIUYECKUM  JIMIAaM U WHAMBUAYaJIbHBIM
npeAnpuHUMaTesM Obl1o BbIIaHo 55 mpeanucanuii (B 2020 r. — 49) u 523
npeactasienus (B 2020 r. — 521), B TOM 4ucje MO pO3HUYHOM MPogake MPOTYKTOB
nutadus — 304 (B 2019 r. — 392).

[To pesympratam paccMOTpeHHs BO30YXKICHHBIX NIe7 00 aJMHUHUCTPATUBHBIX
npaBoHapymieHusax BeiHeceHo 1141 mocranosnenuit (B 2020r. — 1498). U3 nux 135
(82020 r. — 158) mocTanoBIeHU 00 aIMUHUCTPATUBHOM Tipeaynpexaenun, 1006 (B
2020 r. — 1340) mocTaHOBJICHUS O HAJIOKEHHUH mTpada.

O6mrast cymma mrpada mo posamuHoit Toprosie B 2021 1. coctaBunma 40
MiH.583,3 ThIC. pyosiel, npotuB 61 muH. 849,2 ThIC. pyOneit B 2020 r.. [Ipu sTom
cymma 1rpada, yIulaueHHoro B A0Xxoa Omkera B I00pPOBOJIBHOM |
NPUHYIUTEILHOM MOPSJIKE MO OTHOILIEHUIO K O0IIe cyMMe Hall0XKeHHBIX TpadoB
B 2021 ronay cocraBuna 77,8% (31 mun.568,3 ThIC. pyOsieit), 4TO B MPOIEHTHOM
COOTHOIICHUH HUXE CyMMBI, yiutadeHHO# B 2020 roxy - 78,5% (48 mmH.535,7 ThIC.
pyouieii).

IIponaxa ToBapoB IMCTAHIUOHHBIM CIIOCOOOM

B 2021 rony B Ynpasnenue PocniorpeOHaazopa mo r. MockBe o BOIpocam,
CBSI3aHHBIM C HapylmI€HHEM [paB MOTPEOUTENs] MpU NPOJAKE TOBAPOB
JTUCTAaHIIMOHHOM criocoOoM noctynuio 11 354 obpaienusi, uX HUX MUCbMEHHBIX OT
rpaxnaan 3 686 obpamennii (32,5%).

Bonpimiee KoaMyecTBO OOpallEHH MOCTYNMUWJIO B OTHOLIEHHMH TOPrOBOM
mwromagku «O30H» (OO0 «Mutepuer Pemenusin) — 884 Bcero, U3 HUX IO
BOIIpOCaM 3aluThl npaB notpedureneit 842 (95,2%) obpamenus, 632 obOpareHus
NOCTYNMIJIO B OTHOImIEHUM ToproBoil miomaaku Coepmapker OOO «Mapket
[Inefic», mo BompocaMm 3amIUTHl MpaB ToTtpedutenel noctynuio 442 (69,9%)
oOpamienus. B orHomenun mmomanku «Sxaexkc.Mapket» mnoctynuio 249
oOpalleHuii, U3 HUX 10 BOMPOCAM, CBSI3aHHBIM C 3alIUTON TpaB notpedutesneit 146
(58,6%).

JInst cpaBHEHMsT B OTHOUIEHWHM TOProBoil momanku «Bainadeppus» B
VYnpasnenue PocniorpedHanzopa no r. MockBe noctynuiio 668 odpaiieHui, ux Hux
VYnpaBneHuem paccMOTpeHO TOoJbko 87 obOparneHuii. [1o BompocaM 3amuThl MpaB
notpeoutenet 11 oOpamenuit. C y4yé€ToM MECTOHAXOXKACHUS OPTraHU3aLINH,
OCYILECTBIISIIOLIEH EATeIbHOCTh MOCPEICTBOM MHTEPHET-IIIOMAAKU MOCKOBCKas
obsiacth, 581 oOpamieHure ObLIIO HAMPABJIEHO MJISI PACCMOTPEHUS B YIpaBjieHUE
Pocnotpedbnanzopa no MockoBckoit Obactu.

OCHOBHBIMH BOTIPOCAMH OOPAICHUI B OTHOIICHUH TUCTAHITMOHHOW TOPTOBIIH
TOBapaMu CTald B OOJBIIEH YacTH, KaK M B TPEABIAYIIHNE TOIbI BOMPOCHI
HMMYIIIECTBEHHOTO XapakTepa:

*He nmocrtaBka 3aka3aHHOTO JUCTAHIIMOHHBIM CIIOCOOOM TOBapa B
YCTaHOBJIEHHBIN CPOK (B OCHOBHOM B OTHOLIEHHH TOproBoi miomanku «O30Hy);

* [Tony4eHHBIN TOBap HE COOTBETCTBYET 3aKA3aHHOMY;

* Bo3Bpar ieHeXHBIX CPEICTB 3a MPUOOPETEHHBIN TUCTAHIIMOHHBIM CITIOCOOOM
TOBap, B TOM YHCJI€ Ha/IJIEKAILEr0 Ka4ecTBa;



* He npenocrasienre nHdpopmanuu o IpoJiaBlie ToBapa;

* [Ipenbsasnenue TpeboBaHus 00 OIJaTe yCIyr JOCTABKH;

* HaBs3piBaHue mnpu NOpUOOpPETEHWH TOBApPOB MYTEM  yCTaHOBJIEHUS
MUHUMAJIBHON CyMMBI 3aKa3a;

* [Ipoaka TOBapoOB € UCTEKIINM CPOKOM T'OJHOCTH;

* OTMEHa 3aKa3aHHOTO MOTPEOUTENEM TOBapa B OTHOCTOPOHHEM TOPSIZIKE;

* YBeIMYEeHHUE LIEHBI TOBAPOB B OJTHOCTOPOHHEM HOPSIJIKE;

* HaBsi3pIBaHME TONIOJHUTENBHBIX YCIIYT;

IIpunsaTEIE MEPBI

B otu€étHOM 1mepuone VYmnpaBieHHMEM B OTHOWIEHUM XO3SIMCTBYIOIIMX
CyOBEKTOB, OCYIIECTBISAIOMMX IUCTAHIMOHHYIO MPOJAXy TOBAapOB MpOBEAEHO 64
MpOPUIAKTHICCKUX MEPONPUATHS W 19 BHEIUIAHOBBIX KOHTPOJIBHO-HAI30PHBIX
MEpPOTIPUATUHN U3 HUX B (POpME «KOHTPOIBHOMU 3aKynKu» - 11, B popme BHEMIIaHOBOIA
JTOKYMEHTapHOM MPOBEPKU — 7 ¥ B (popMe BHEIJIAHOBOM Bbie3aHOM — 1. Brimano 14
IPEIOCTEPEIKEHUIM O HEIOITYCTUMOCTH HApYIIEHUs 00s13aTeNIbHBIX TPeOOBaHUH.

Hapymienus: 00s13aTenbHbIX TpeOOBaHUN 3aKOHOAATEIBCTBA BBISBICHBI TPU
npoBeneHuun 16 wMeponpusTHii, W3 HHUX B 13 mnOpu B3aUMOACHCTBUHU C
KOHTPOJIMPYEMBIM JUIIOM U 3 meponpustus 6e3 B3aumojenctBus. [lo dakxram
BBISIBJICHHBIX HAPYIIEHUN BBIAAHO 8 IPEANNCAHUMN.

[lo ¢aktaM mocTynuBIIMX OOpalIeHUW MPOBEAECHO 9 aJIMHHUCTPATHUBHBIX
paccieoBaHUl, IO pe3yJbTaTaM KOTOPBIX COCTaBJIECHO 9 MpPOTOKOIOB 00
aIMUHUCTPATUBHOM MPABOHAPYIICHUH, U3 HUX:

- o 4. 1 ct. 14.4. KoAIl P® — 1 (npomaxka TOBapoB OBITOBOW XHMHHU C
UCTEKIINM CPOKOM TOTHOCTH);

- o 4. 2 c1. 14.8. KoAIl P® — 6 (HaBsi3pIBaHUE JOMOJHUTEIBHON YCIIYTH,
YCTaHOBJICHHE MUHUMAJIBHON CTOMMOCTH 3aKa3a);

- o ct. 14.15. KoAIl P® — 1 (oTka3 Bo3BpaTa JEHEXKHBIX CPEACTB B
YCTaHOBJICHHBIH CPOK);

- 110 cT. 14.45. KoAIl PO -1

KOpunnueckoe muio OO0 «S1...» 06xkanoBano aAMUHUCTPATUBHBIN mTpad 1Mo
cratbe 14.8 4.2 B pazmepe 10,0 pyoseit. Cya OTMEHIII TOCTAaHOBIEHUE Y TPABICHUS
(TO B HAO) o npuBiIeYEHHH K AAMUHUCTPATUBHON OTBETCTBEHHOCTH (lleno Ne
A40-109050/2021).

O6m1as cymma BO3MEIIEHHOTO UMYILIECTBEHHOTO Bpeia MOTPEOUTEISAM B CBSI3H
C HApYIIEHUEM UX MTPaB MpH JUCTAHIHMOHHOM CIIOCO0€ MPOIaKu TOBApOB COCTABMIIA
187,3 ThIC. pyOJICHi.

[lo ¢dakram HapymeHus npaB MNOTpeOUTENEH TMpU MNPOAAXKE TOBAPOB
JTUCTAHIIMOHHBIM criocoboMm Ympasinenuem B 2021 roxy agaHo 56 3akiatoueHUi B
Cyllax MX HUX MO 53 cyJoM yJOBJIETBOPEHBI UCKOBBIE TpeOOBaHUS MOTPEOUTEIIS.
[IpucyxaeHo AeHEKHBIX CPEICTB B MOIB3Y moTpeduTeneit 2232,5 teic. pyoiei, u3
HUX B Ka4eCTBE KOMIIEHcauu MopaiasHoro Bpena 100,6 Toic. pyOiieid.

[Togano 227 wuckoB, paccmoTpeHo cyaamu 195. HckoBeie TpebGoBaHUS
yaoBieTBopeHbl mo 190 wuckam. IIpucykJIeHO JE€HEXHBIX CpPEACTB B MOJIb3Y
notpeduteneit 504,2 Teic. pyOsell U3 HUX B KaueCTBE KOMIICHCAIIUA MOPAIBHOTO
Bpena 19,0 Teic. pyOiei.

B cBi3m ¢ Bo3pocmmM cnopocoM B cdepe HUHTEPHET-TOProBiIU U
HEOOXOJMMOCTBIO  COKpallleHWs KOJMYEeCTBa OOpalleHui moTpeduTene B



oTHomeHun uHTepHEeT-Iomanok «O30H» (OO0 «HWutepHer Pemienus») wu
«SAupekc.Mapker» OOO VYmpaBineHuem ObUIM TMOATOTOBIEHBI W HAaIpaBJIEHBI
nycbMa JJIsl IPUHATUS MEP MO HEJOMYIEHUIO HapyIIeHUI MpaB notpedureneil u
TpeOOBaHUMN 3aKOHOAATENHCTBA MIPHU MPOJIa’Ke TOBAPOB JUCTAHIIMOHHBIM CIIOCOOOM.

Kpome Toro, Ympapinenuem ObIJI0O HHUIIMMPOBAHO U MPOBEJECHO COBEIIAHUE C
AKHUT («Accomuanys KOMIIaHUH UHTEPHET TOPTOBIM») MO aKTyaJIbHBIM BOIIPOCAM
C UEJbI0 HENOMYIIEHUS HAPYUICHUH NOTPEOUTENbCKUX TMPaB BIIAJICNIbIIAMU
arperaTopa M npojaBllaMu, OCYILECTBISIONIMMH TPOIaXy TOBAPOB TUCTAHIIMOHHO,
9yepe3 TOPTOBbIE TJIOMAIKH U COOCTBEHHBIE HMHTEPHET-Mara3uHbI.

IIpoxaxka TOBapoOB AeTCKOr0 aCCOPTUMEHTA

OcoO0bIi1 KOHTPOJIb YTpaBiieHUE yJenseT 0e30MacHOCTH AETCKUX TOBapoB. B
2021 romy mnpoBepeHO 383 mpennpuATHs, peaTU3yIOLUX TOBapbl JIETCKOTO
aCCOPTUMEHTa, B TOM 4YHUCJE KpyHHbie TOproBeie ceTH «Jlouku-ChIHOUKINY,
«Mothercare», «Jerckuit mup», «KOMVYCy», «Fix Pricen, «Kari», «Metroy..
UCCJICIOBAHUS JIETCKOM OJEXKIbl, OOYBH, KHWI, paHIEB, WIPYIIEK, MeOei,
TUTMEHUYECKUX TOBAPOB 10 YXOy 3a JE€TbMH.

B xome Bcex NpOBEpPOK NPEANPUATUN, PEATH3YIOIIUX JETCKUE TOBapBbI,
BbIsiBIIeHBI Hapymienus. MccnenoBan 1 006 obpazerny (3 592 uccrnenoBanuil) Ha
COOTBETCTBHUE TPEOOBAHUIM TEXHUYECKUX periiaMeHToB TamoxkenHoro corosza TP TC
008/2011 «O 6e3onacHoctu wurpymek», TP TC 007/2011 «O 6e3omacHOCTH
NPOAYKIIMY, TPEAHAZHAYEHHOW Uil JIETEM W IOAPOCTKOBY. VY cranoBiieHO
HECOOTBETCTBUE TPEOOBAHUSIM TEXHUYECKUX PETJIAaMEHTOB MPU HUCCIAeqoBaHUU 54
00pa3noB (5,3%) neTckoi NpoayKIHH, B T.4.: M0 JIUHEHHO-YTJIOBBIM MMOKA3aTENSIM -
24  oOpasma  paHueB; 10  (PU3NYECKUM,  CAHUTAPHO-XUMHUYECKUM U
TOKCHKOJIOTUYECKUM MoKazaTessiM - 21 oOpaszer urpyiiek; no Gpu3uko-XuMHUUIECKUM
MOKa3aTessiM - 9 00pas3IoB OJEHKIbI.

[Ipu mpoBeaeHHM TPOBEPOK HA COOTBETCTBUE TPEOOBAHUSAM TEXHUYECKUX
pErIaMEHTOB IO MOKAa3aTeN0 «MapKUPOBKa» OCMOTPEHO 854 en. NeTCKUX TOBAPOB,
HapylieHus: TpeOOBaHUN MAapKUPOBKU YCTaHOBJIEHHI Ha 23 oOpasmax JAeTCKuX
TOBapoB (2,6 %).

Kpome Ttoro, cuaro c¢ peamuszanum 1186  exmHuMI JETCKOro TOBapa,
HECOOTBETCTBYIOIIUX  TPEOOBAHUSAM  TEXHUYECKUX  PErJIaMEeHTOB,  OOIIeH
ctouMocThio 871 889 pybueil, KoTopble U3BATHI U3 000POTA.

B umensix wuckiatoueHHsT HAXOXJIEHUsS B 000poTe HEOE30MacHOM JEeTCKOU
npoaykuuu  3a 2021  rox  IOpUAMYECKHM JIMIAM W WHJIUBUAYAIbHBIM
MPEANPUHUMATEISIM  BBIJAHO 6 TMPEINHCAaHWM O TPUOCTAHOBKE pealln3alnuu
NPOAYKIIMM, HE COBETYyIOUeH TpeOOBaHUSIM TEXHUYECKUX PErIaMEHTOB.
[IpexparieHo nericTBre 2-X cepTU(HUKATOB COOTBETCTBUS.

ITo pe3ynbTaTam MpPOBEPOK BbIHECEHO 46 aJMHUHUCTPATHBHBIX HAKa3aHWUIl B
BUJIC aJMUHUCTPATUBHBIX ITpadoB Ha oOmyto cymmy 3 985 000 py6Greit. Ilo
¢dakTaM BBISBICHHBIX HAPYIICHWH, OTBETCTBEHHBIM IOPUIAYECKUM JIHIIAM U
WHVMBUAYaJbHBIM TPEANPUHUMATEISAM BbIIAHBI TPEANUCaHus 00 yCTpaHEHUU
HapylIeHU TpeOOBaHMI TEXHUYECKUX PErjIaMEHTOB. BbImaHHBIE TpEArncaHus
HaXOJATCSl Ha KOHTPOJIe Y IpaBJICHUS.

ITo daxTy BbIsBICHUS B 000POTE NETCKOU MPOAYKIIMHU, HE COOTBETCTBYIOIIUX
TpeOOBAHUSAM TEXHUYECKHUX pPErjiaMeHTOB TaMOXXEHHOIo COro3a, YIpaBJieHUEM



HarmpasjieHO 98 muceM B TeppuTopualibHble Ympasinenuss PocnorpeOHanzopa B
cyobektax Poccuiickoit ®Denepanuu IS TPUHATHS MEp B OTHOIICHUH
OPOU3BOJUTENEH W TMOCTABIIMKOB (MMIOPTEPOB) HEKAYECTBEHHOM MPOAYKIHUU.
CooTtBeTrcTByOIas HHPOpPMAIIMS BHECEHA B TOCYJAPCTBEHHBIA MHPOPMAIIMOHHBIN
pecypc B cdhepe 3amuThl paB norpeduteneit (I'MC 3I1IT).

Peaﬂnsaunﬂ aJIKOI 0JIbHOM NMPOAYKIHUMH.

B 2021 roxy mpomoimkaics Haazop 3a COOI0ICHUEeM 3aKOHOIAaTENhCTBA B chepe
oboporta anmkoroiapHOW mpoxykiuu. Ilo cocrosauio Ha 1 suBaps 2021 roma mo
naHHbIM MHpOpMarmonHoit cuctemsl Jlemapramenta toproBimu u ycayr EIAC
CHOIIP Ha tepputopun ropoga MoCKBBI OCYIIECTBIISIIOT Pealn3alry AIKOrOJIbHON
nponykiuu 5460 cyOwektoB, 4to cocrtaBisger 10708 OOBEKTOB TOPTOBIM U
00IlIeCTBEHHOTO0 MHTaHusA, B ToM uucie 6403 oObekta Topromu, a 4305 —
0OIIIECTBEHHOTO MTUTAHU.

[TIpoBepeHo 624 XO03SUCTBYIOIIMX CYOBEKTa, OCYIICCTBISIONIMX PeaTu3aIfio
AJIKOTOJIbHOM MpoAyKIuu, 9To Ha 73,3 % 6omnbie, yem 3a 2020 rox (3a 2020 r. — 360
npoBepok). Bcero mposepero 837 o0ObekroB (3a 2020 1. — 718 00BEKTOB).
Hapymienuss o0si3aTenbHbIX  TpeOOBaHW 3aKOHOJATENIbCTBA, PETYIUPYIONIETO
MPaBOOTHOIICHUS B YKa3aHHOH cdepe, yCTaHOBJICHBI MPHU MpoBepke 379 0OBEKTOB
(45,28 % ot o01ero uncia MpOBEPEHHBIX 00BEKTOB).

[IpeanpusTHsIMU POSHUYHON TOPTOBJIM JOIMYCKAIUCH CIACAYIOIINE HAPYIICHUS
TpeOOBAaHMII K peanu3alii aJKOTOJIbHOW W CHUPTOCOAEpKallell MpOayKIUH,
ycraHoBJeHHble  @DenepanbHbiM  3ak0H  oT  22.11.1995r.  Nel71-®3  «O
rOCyJapCTBEHHOM PETYJIMPOBAHUH TIPOM3BOJICTBA 000pPOTa 3THIIOBOTO CIHPTA,
AJIKOTOJIBHOM M CHHUPTOCOJEpKAlled MPOIyKIUU U 00 OrpaHUYEHUU NOTpeOIeHUs
(pactiuTus) aJKOTOJIBHOM npoayKium» (Hanee — 3akod Ne 171-D3):

-HECOOII0ZICHNE TTPOCTPAHCTBEHHBIX (BOJIM3M 00pa30BaTENbHBIX YUPEKICHUN)
OTPAHUYEHUN pean3alyy AJIKOTOJIBHON IPOAYKIINH;

- peanu3aiys aJKoTroJIbHOUM MPOAYKIIMH HECOBEPIICHHOJIETHUM;

- PpO3HMYHAs TPOJiaka AaJKOTOJHHOW MPOAYKIIMU O€3 COMPOBOAUTEIHHBIX
JIOKyMEHTOB, B HECTAIIMOHAPHBIX TOPTOBBIX O0BEKTAX;

- B HapymeHue nyHKToB 2 u 3.1 cratem 12 3akona Ne 171-®3 peanuzaums
AJIKOTOJIbHOW TpOAyKIuu 0Oe3 00s3aTedbHOM MapKUPOBKUA aKUMU3HBIMH WM
dbeneparTbHBIMU CIIEITUATLHBIMU MapKaMH.

3a BBISIBJICHHBIC HAPYIIICHUS 3a BBIICYKa3aHHbBIN IEPHOJ] K aIMUHUCTPATUBHOMN
OTBETCTBEHHOCTH TpuBieueHO0 481 o, B ToM uncie 247 1opuandeckux Juil u 234
JTOJDKHOCTHBIX JIMIAa M WHANBUIYATbHBIX npeanpuHuMatens. CymMMa Ha3HAYCHHBIX
aaIMUHUCTpAaTUBHBIX ITpadoB coctaBuia 11 147 000 py6neit (9 712 000 pyOneit — Ha
topuaudeckux il u 1 435 000 pyOreit — Ha TOJDKHOCTHBIX JIMIT U WHUBUTYTHHBIX
MpeAnpuHUMaTenei), uto B 2,6 pa3 mensire yeM 3a 2020 rox — 29 390 000 pyoseii.

N3 481 nocTaHOBIEHUIA:

76,1% (366) BbIHECEHBI 3a HApPYIICHUS CAHUTAPHBIX TpeOOBaHWI MpuU
peanu3anuy aTKOTOJIBHOW MPOAYKIIMH, €€ CKIAJUPOBAHUH U XPAHCHHUH TI0 CTAThsIM
6.3, 6.4, 6.6 KoAIl P®;

15 % (72) BbIHECEHO 3a HaApYUIEHUs HWHBIX MpaBUJ PO3HUYHON MPOAAKU
AJIKOTOJILBHOM M CIIMUPTOCOAEPIKAIIECH MPOAYKIIUK B YACTU OTCYTCTBHS 00s3aTEILHON



uHbopMaluu I MOoTpeduTesnedl B MPEANPUITUSIX TOPTOBIM M OOIIECTBEHHOTO
nutanuss 1o 4vactu 3 cratbu 14.16 Kopekca Poccuiickoit depeparnuu 00
aIMUHUCTPATUBHBIX NMpaBoHapymieHusx (nainee — KoAll PD);

7,5% (36) — 3a HapymieHus TpeOoBaHMH TexHUUeckux periamentoB TP TC
021/2011 «O 6e3onacuoctu nuiieBoit mpoaykium» 1 TP TC 022/2011 «Ilumesas
IPOAYKIUS B YaCTU €€ MapKHUPOBKW» U ACHCTBHI, MOBJIEKIINX MPUYMHECHHUE Bpeaa
KU3HU U 3[I0POBBIO IpaXkaaH JU0O0 CO3/IaBIIMX YTPO3Yy NPUUYMHEHUS Bpeaa KU3HU U
3I0POBBIO TPaXKJaH — BbIHECEHO 110 yacTu 1 u yactu 2 ctatbu 14.43 KoAIl PO (16 u
20 moCTaHOBJIEHUN COOTBETCTBEHHO).

OcranbHble 1,5 % (7) NOCTAaHOBJIEHHW BBIHECEHBI 3a WHBIE HApPYIICHUS
00s3aTeNbHBIX TpeOOBaHWUN K 0OOPOTY QJIKOTOJBHOW U CHUPTOCOAEpIKAIICH
MPOAYKITUH.

3a 2021 rox B paMkKax KOHTPOJIbHO-HAJ30PHBIX MEPONPHUITHI MPOBEPOK IS
1ab0paTOPHBIX MCCIIEI0OBaHUNA 0TOOpaHo 656 Mpob aJKOT0JIbHON MPOAYKIIMH, B TOM
gucjae uMIopTHou — 223. M3 oOlmiero koiwyecTBa IMPOBEPEHHON aJKOTOJBHOU
npoaykuuu - 510,33 aki1, B TOM uncie uMnoptHout 80,36 akiI.

KonTpoas 3a coda01eHneM NpaBujl MAPKHUPOBKU U PO3HUYHON NMPOJAXKHA
BHHO/1EJIbYECKON MPOXYKINH

B cBs3u ¢ Betymuiennem B aerictere ¢ 26 nrons 2020 roga denepanbHOro 3aKkoHa
or 27.12.2019r. Ne 468 «O BuHOrpamapcTBe W BHHOIENMH B Poccuiickoit
Oenepanuny» (nanee- denepanbubiii 3aKk0H Ned68-D3), YropasieHueM MpOBEICHbBI
MOHUTOPUHTOBBIE oOcienoBaHusi B 5675 OpraHu3alusax  TOPIOBIIH,
OCYIIECTBIISIIOIIMX PO3HUYHYIO TPOAAKY ATKOTOJIBHOW MPOYKIIUU.

HecoOmtonenne tpedboanuit denepanbHoro 3akoHa Ne 468-D3 ycTaHOBJIEHBI B
709 marazuHax, B TOM YHCJIE TaKUX KPYIHBIX TOPTOBBIX CETEN KaK «ATpOacrexTy,
«Arpotopr», «kKpacuoe u 6en0e», «OTnoxun», «bpuctonby, «bumnay, «Marrouus»,
«Jlukcm», «ATak».

OCHOBHBIMM HapyILICHUSIMU SBJISIIOTCSL:

- pa3MelIeHnEe POCCUICKUX BUH 3aIMIIEHHOIO HANMEHOBAHUS B TOPTOBOM 3aJI€
He comnpoBoxaaerca Haanucbio «BUHO POCCUN»;

- B MECT€ pPa3MELICHUS BHUHOTPAIOCOJACPKAIMINX aAJTKOTOJbHBIX HAIMUTKOB
oTcyTcTByeT uHpopmarmonHas Haanuck «I[TPOAYKIIUA HE SABJISETCA
BHUHOM».

3a yCTaHOBJICHHbIE B XOJI¢ KOHTPOJBHBIX MEPOINPUATUN HaPYUICHUS
TpeboBanuii denepanbHoro 3akoHa Ne 468-D3 Ha BUHOBHBIX IOPUIUYECKUX U
JOJDKHOCTHBIX ~ JIMI[  cOCTaBieHO 542 mpoTokojga 00 aJIMUHHUCTPATUBHOM
paBOHAPYIICHUHU, O0Ias CyMMa HaJIOKEHHBIX TpadoB MO COCTOSHUIO Ha 31
nexadps 2021 roga cocraBuia 32 MutH. 256,0 Thic. pyOneit. Jlansl mpeactaBiaeHust 00
YCTpaHEHHM  TMPUYUH W YCJIOBHH,  CIIOCOOCTBOBABIIMX  COBEPIICHHUIO
aJIMUHHUCTPATUBHOTO TPABOHAPYIIEHUS. Y CTAHOBJIEH KOHTPOJb 3a YCTPaHEHHEM
HapyILICHUN.

Ilpu nposedenuu nianosoti eviezonoui nposepku 6 omuouwenuu 000 «C..»
VCMAHOBNEHO,  4mOo, OONYWeEHbl  HAPYWeHUs  0053amelbHblX  mpebo8anull
mexuuueckozo peenamenma TP TC 021/2011 «O 6e3onachocmu nuwesou



NPOOYKYUU», d UMEHHO HA MOMEHM OCMOmpa He coOI00aemcs memnepamypHblil
PENCUM XPAHEHUs. 8 MOP208OM 3aje 8UH, KOMOpbvle XPAHUIUCL NPU MeMnepamype
+22,5°C (nokazanus eucpomempa ncuxomempuyecko2o), 6Mecmo memnepamypHo2o
pexcuma xpanweruss om +5 oo +20°C, ycmaHo61eHH020 U320MOBUMENEM.
FOpuouueckoe nuyo u O0onHCHOCMHOE AUYO NpuBiedeHbl K AOMUHUCTPAMUBHOU
omeemcmaennocmu no 4. 2 cm. 14.43 KoAIl P® 6 suoe wmpagha 6 pazmepe 300 000
pyvoneu u 20 000 pybaeu coomsemcmaenHo.

B pesynomame paccmompenus mamepuanos noayuennvix uz YBJ/[ Poccuu e.
Mocksbl ycmanogeneno, umo OONYWEHO AOMUHUCIPAMUBHOE NPABOHAPYULEHUe,
gvlpasuguieecs 6 POZHUYHOU NpooadXdce HeCOBEPUIEHHONEeMHEM) ANKO20IbHOU
npooykyuu — nuea. IOpuduueckoe nuyo npusneueno K aOMUHUCMPAMUBHOU

omeemcmeennocmu no 4. 2.1 cm. 14.16 KoAIl P® 6 sude wmpaga 6 pasmepe
300 000 pybueii.

IIpu nposedenuu nianosoii eviezoHou nposepku 6 omuoutenuu OO0 «C..»,
ObLIU OMOoOparsl 2 00pa3ya AnKo20IbHOU NPOOYKYULL.

Coenacno nonyuenHo2o skcnepmuozo saxuoverus OPHY3 «l]enmp eueuensvi u
snudemuonocuu 8 2opooe Mocksey (Ne04-002361-04 om 29.10.20212.) odun us
00pasyo8 aiko2oibHOU NpooyKyuu, He coomeemcmeyem mpeoosanusim I OCT 32710-
2014 «lIpodykyus anko2onvHas u cvipve 01 ee npou3soocmea. Moenmugpuxayusi.
Memoo onpedenenusi omnowenusi usomonos 13C/12C cnupmos u caxapoe  8uHax u
cycrax» u He coomsemcmeyem mpeoosanuim TP TC 021/2011 «O 6e3zonacnocmu
nUWesol NpoOyKYuu» no COOEPIHCAHUI0 U30MONHO20 COOMHOULEHUsT Yelepooa
C13/C12 cocmasuno munyc 25,56+0,20 %o npu cucuenuveckom nHopmamuee muryc 29
- munyc 26%.

B ommowenuu  rmopuduveckoco auya  cocmaenen  NpPOMOKON 00
aomunucmpamusHom npasorapyuienuu no 4. 1 cm. 14.43 KoAll P®. Buvineceno
nocmauosnexue 06 aomurucmpamusiom npasornapyuernuu xa cymmy 150 000
pyoaet.

IIpu nenocpedcmeennom obHapydiceHuu ycmauogiero, umo mazasure 00O
«b..», oonyweno napywenue obszamenvrvix mpebosanuil 3axona Ne 468-D3, a
UMEHHO NpU PO3HUYHOU NPOOAadice BUHOZPAOOCOOEPHCAUUX ATIKO2ONbHBIX HANUMKOS,
Gpaxmuyeckoe 00veMHOEe coOoepiicaHue SMUi08020 CHNUPMA 68 KOMOPbLIX He
npegvluiaem 22 npoyeHma, 8 MOp2080M 3djle pasmeujeHue (8blKIaoka) maxux
HanumKko8 OoCywecmeyusildacb CO8MeCMHO C GUHOM CNOCOOOM, He NO380JAIOUWUM
BU3YATILHO OMOEIUMb MAKyl0 NPOOYKYUlo Om 6UHA, U He CONPOBOHCOAIOCD
ungopmayuonnou Haonucvro «IIPOAYKIUA HE ABJIAETCA BHHOM».
FOpuouueckoe nuyo npueneueHo Kk AOMUHUCIPAMUBHOU OMEEMCIMEEHHOCMU NO Y. 3
cm. 14.16 KoAIl P® 6 suoe wmpagha 6 pazmepe 100 000 pyoeii.

Peanu3anusi Ta0a4uHOM NPOAYKIIUHN

B pamkax denepasibHOr0 rocy1apCTBEHHOTO HaJ30pa B 00JACTH 3alUTHI TIPaB
notpebutenet Ympasinenuem PocnorpebHanazopa 1mo ropoay MoCKBe U €ro
TePPUTOPHAIBHBIMH OTAeaMu 3a 2021 rox ObUIM OpraHW30BaHbl WU IPOBEJICHBI
MPOBEPKHU HA MPEIMET COOJIOJEHUS 3aKOHOIATENhCTBA B chepe o0opoTa TabayHOM



pOayKIUH, B ToM uucie @enepanpHoro 3akona oT 23.02.2013 Ne 15-D3 «O6 oxpane
3I0pPOBbS TPAXAAH OT BO3JEHCTBUS OKPYKAIOUIEro TaOauHOro JbIMa, MOCIEACTBUI
notpebieHus Tabaka Wi NOTpeOIeHUsT HUKOTHHCOAepKallel npoaykuum» (aanee —
3akoH Nel5-®3) u Texuuueckoro pernamenta TamoxeHHoro cotoza TP TC 035/2014
«TexHuyeckuii periiaMeHT Ha TaOauHyIO MPOIAYKIIHIOY.

Ha xontposne VYmpaBnenuss Haxomutcs 4649 00BEKTOB, OCYIIECTBIISIOMINX
PO3HUYHYIO TOPTOBIIO Ta0AYHOU MPOAYKIUEH.

B 2021 roagy Ynpasnenuem PociorpedHanzopa no r. MockBe o KOHTPOJIIO 3a
000poToM TabadyHOW TPOAYKIIMHU TIpoBepeHo 817 CyOBEKTOB, 0OOIee KOJUYECTBO
MIPOBEPEHHBIX OOBEKTOB yBennumioch Ha 46,25% wu cocraBmwio 1053 (3a 2020 rop
npoBepeHo 720 0OBEKTOB).

OcHOBHBIEC HAPYIICHUS, KOTOPbIE OB YCTAHOBJICHBI HA 00BEKTAX POZHUYHOM
TOPrOBJIM, CBS3aHbI C HECOOJIIOICHUEM OIPAHMYEHUI, YCTAHOBIEHHBIX 3aKOHOM No
15-@3:

-HECOOJII0ICHUE TTPOCTPAHCTBEHHBIX (BOJIM3U 00pa30BaTENbHBIX YUPEIKICHHI)
OTrpaHUYCHUI peaau3alnuy TabauyHoN MPOIYyKIINH;

- peanu3anys TabauyHON MPOTYKIIUHA HECOBEPIICHHOJIETHUM;

- pO3HWYHas MpoAaka TabayHOW NPOAYKIMU O€3 COMPOBOAUTEIHHBIX
JIOKyMEHTOB, B HECTAIIMOHAPHBIX TOPTOBBIX 00BEKTAX.

Takxe oTMedanInch HAPYIICHHS, CB3aHHbBIE C MPOJAKeN TaOauHOU MPOAYKIIUU
JUCTAaHIIMOHHBIM CITIOCOOOM (Uepe3 MH(DOPMAMOHHO-TEIEKOMMYHUKAILIMOHHYIO CETh
«HTepHeT») B HapylieHue nyHkTa 3 ctT. 19 3akona Nel5-D3.

3a BBISBICHHBIC HApYIICHUS K AJMUHHCTPATUBHOM OTBETCTBEHHOCTH
npusiedeHo 1034 ymna, B Tom uncie 427 0OpuaIddecKux Jaull, 572 AOTKHOCTHBIX
JUIAa U UHIWBUAYAIbHBIX TpeanpuHuMarens u 35 rpaxkaad. CymMmMa Ha3HAUYEHHBIX
aJIMMHHACTPATUBHBIX mTpadoB coctaBmia 23 202 200 pyoueii (3a 2020 rox — 17 060
000 py6ueit), uz mux 16 756 000 py6rneit — Ha ropuanueckux jutl, 6 194 000 py6Geit
— Ha JIOJDKHOCTHBIX JIUI] ¥ MHIWBUIYAIBHBIX TIpeanpuuumMarencit u 252 200 pyOnei
Ha TPaXK]IaH.

N3 1034 noctaHoBIeHUH 32 HAPYIICHUS peau3aliii Ta0aqyHON MPOTYKIINH:

621 nocranosienuit (60,06%) BeiHECEHO O YacTu 1- yactu 3 cr. 6.25 KoAIl
P® - necobmonenne TpeOOBaHUN K 3HAKY O 3alpere KypeHUs U K TMOPSIKY €ro
pa3MelleHrsT PO3HUYHOW MPOJAXKH CHUrapeT, OpraHu3alus MecT ISl KypeHus Ha
TEPPUTOPUH MEJIULUMHCKUX, 00pa30BATENbHBIX YUPEXKACHHM, B pabOYMX 30HAX
MPOU3BOACTBEHHBIX MPEANPUATHI, B XOCTENaX, NPEINPHUATUAX NOTPEOUTENHCKOTO
PBIHKA;

185 mocranoBnenuii (17,89%) BeiHECEHO 10 YacTH 1- yactu 3 cT. 14.53 KoAlIl
P® - HecoOnoaeHNsT OrpaHUYEHUH, CBA3aHHBIX C TOPTOBJIEH TaOauHOW MPOAYKIIUEH
U TabayHBIMH U3JIETUSAMU (TMPOAAKa cUrapeT Ha pacctosHuu, meHee 100 meTpoB ot
0o0pa3oBaTeNbHBIX YUYPESKICHUN, HapylieHHue oQGOpMIICHHUS NpPEHCKypaHTa IICH,
JIEMOHCTpaIUs Ta0aYHOU MPOIYKIIUU U T.1.);

22 nocranoBieHus (2,13%) BoiHeceHo no cr. 6.24 KoAll P® — HapymieHus
YCTaHOBJICHHOTO (peepaibHbIM 3aKOHOM 3alpeTa KypeHusl Tabaka Ha OTACIBHBIX
TEPPUTOPHSIX, B IOMEIICHUSIX 1 HA 00BEKTaX;

17 nocranoBnenuii (1,64%) BeiHeceHno no yactu 2 cratbu 14.43 KoAll PO —
JEUCTBUA, TMOBJEKIINE NPUYMHEHUE Bpela >KU3HU W 3JI0pPOBbIO TpaxiaH JHUOO
CO3JaBUIME YIPO3y MPUUMHEHUS BPENa )KU3HU U 3I0POBBIO IPAXK/IaH;



13 nmocranosnenuit (1,26%) BoiHeceno no yactu 1 crateu 14.43 KoAll PO —
HapyeHus: TpedoBanuit Texuudeckoro pernamenta TP TC 035/2014 «Texuuueckuit
pEerjiaMeHT Ha TabauHyIO MPOAYKIIHION;

7 noctanosnenuii (0,68%) BeiHeceHOo 1o yacTu 1 — 2 cratbu 14.6 KoAIl PO —
3aBBIIICHUE (3aHUKEHUE) PETYJIHPYEMBIX TOCY/IapCTBOM II€H Ha TabayHyIo
IIPOJYKIIHUIO;

3 mocradoBieHus (0,29%) BeiHeceHo 1o 4vactu 1 crateu 14.5 KoAlIl PO —
MpoJIaXka TOBApOB TPH OTCYTCTBUHU YCTAHOBIICHHON MH(pOpPMAIMK 00 M3rOTOBUTEIC
(ucionnutene, npoaaBie) Jub0 wWHOW  uHPopManUH, 00A3aTEIHLHOCTD
MPEIOCTABJICHUS] KOTOPOW IMPEAyCMOTPEHA 3aKOHOJATENbCTBOM Poccuiickoi
Denepanuy;

3 nocrtanoBieHus (0,29%) BeiHeceHo mo yactu 1 cr. 14.8 KoAll PO —
HECOOTBETCTBUE CTOMMOCTH CHrapeT, YKa3aHHOM B IIepedyHe Ha TabayHYIo
IPOIYKIHUIO, C YKA3aHHOW Ha MavyKe;

2 nocranosnenus (0,19%) Boineceno no cr. 14.15 KoAIl P® — orcyrcTBytoT
[IEHHUKH Ha Ta0aYHYIO MPOAYKIIHIO;

1 nocranoBnenue (0,1%) Boineceno no cratee 14.2 KoAIl PO — HezakoHHas
pojiaxka TOBapoB (MHBIX BeEIIel), cBOOOAHAS peann3alys KOTOPhIX 3alpelieHa uin
OTpaHUYECHA 3aKOHOJATEIbCTBOM;

1 mocranosaenne (0,1%) BeiHeceHo 1o 4dactu 3 ctatbu 14.43 KoAll PO —
MTOBTOPHOE COBEPILIEHHE aIMUHUCTPATUBHOTO MIPaBOHAPYIICHUS,
MIPENYCMOTPEHHOT'O YaCThIO 2 HACTOAIIEH CTATHU.

Ocranbubie 159 nocranoBnenuit (15,38%) BbIHECEHO MO HUHBIM CTAThsIM 3a
HapyIlIeHUsl, B TOM YHKCJI€ CBS3aHHBIE C HECOOJIIOJCHUEM CaHUTAPHBIX TpeOOBaHUM
MIPU pean3aly U XpaHEHUU TaOauHOU MPOTYKIIUH.

KonuyecTBo mpoBepeHHO TabauyHO# MpoayKuuu coctaBuio 269 233 nauku. 13
HUX PEAIM30BBIBAJIOCH C HAPYIIICHHEM 00S3aTEIbHBIX TPEOOBAHMI 3aKOHOAATEIHCTBA
56 928 mauek (21,14% ot npoBepeHHOr0 Konnuuecta, B 2020r. — 74,5%).

Ilpu nposedenuu aOMUHUCMPAMUBHO20 PACCIe008aHUs  YnpasieHuem no
oopawenutro nompeobumento ¢ omuowenuu OO0 «JI.» ycmanosnena peanuzayus
mabayHou NpoOyKYyuu 6e3 MapKuposKUu CNeyuaibHbIMU (AKYU3HbIMU) Mapramu Pd.

Ilocmanosnenuem muposozo cyovu cyoedbroeo yuacmxa Ne 311 Ocmankunckozo
pationa 2. Mockewi no oeny Ne 05-0367/311/2021 om 26.03.202 1 2. topuouueckoe auyo
NPUBIeYeHO K AOMUHUCIPAMUBHOU omeemcmaeHnocmu no 4. 4 cm. 15.12 KoAIl PD
6 eude wmpagpa Ha cymmy 200 000 pyoénei c konguckayuei npeomemos
aomuHucmpamusrozo npagouapyuternus 150 eounuy na cymmy 10 600 pyoéneit.

Panee, 6 xooe obcnedosanus nenpooosorvcmeaennoi npodykyuu OO0 «A..»
cunamu sxcnepmuou opeanusayuu OBY3 «llenmp cucuenvl u 3nU0EMUOIOCUU 8 2.
Mockee» bvi1u 0mobpansvl 0OPA3YbL AHALOSUYHOU NPOOYKYUU (dicesamelibHble CMeCU
be3 cooepxcanusi mabaka), no pe3yrbmamam J1aOOPAMOPHBLIX UCCAE008AHUL
KOmMOpbIX 8 COOMEEMCmauU ¢ Ikcnepmuuvim 3axutouenuem Ne 7106-03 om 20.12.2019
2. u nucomom @BY3 «llenmp cucuenvt u snudemuonozuu 6 2. Mockee» Nel2-22(1)309
om 20.12.2019 (ex. NeQ1-36470-2 om 20.12.2019) ycmanosnero, umo obpaszyvl He
coomeemcmeyiom — YCMAHOBNEHHbIM — MPeO08aHUAM — 3AKOHOOAmenbemea U
npeocmasisiem y2po3y HCU3HU U 300P08bI0 Yelo8eKd.



FOJI npusnekanoco 3a ananocuunoe npagounapyuierue no y. 2 cm. 14.43 KoAIl
P® ¢ 2020 200y, m.e. Hapywenue sensiemcs nosmopHuim. I[locmanosieHuem
Apbumpasicrnozo cyoa 2. Mockewvl no deny A40-10025/21-94-47 om 24.02.20212. FOJI
NpusieyeHo K AOMUHUCMPAMUHoL omeemcmeenHocmu no 4. 3 cm. 14.43 KoAIll P®
6 e6uoe wmpagpa wna cymmy 700 000 pyé. c rouguckayuetl npeomemos
AOMUHUCIPAMUBHO20 npagoHapyutenus 59 eounuy na cymmy 17 700 pyoneit.

B xo0e ocmompa nomewenutl KanbAHHOU, OeamMeNbHOCMb 68 KOMOpou
ocywecmensem HII ycmanoeneno, umo uHOUBUOYATLHOM NPEONpUHUMAMENEM
oonyujeno HapyuieHue mpeoosanuil mexHuuecKux pe2iamenmos, cosoaguiee yepo3y
NPUYUHEHUS] 8Pe0a HCUSHU U 300POBbIO 2PANCOAH, A UMEHHO. 8 NOMEeWEeHUU KATbAHHOU
0J151 NPU2OMOBAEHUS KATIbAHOG OJisl KYPEHUs UCNOIb3Yemcsi mabax, pacgacosanHulii 8
naacmukosvie emkocmu oovemom 200 epamm. Ha emxocmsax omcymcmeyem Kakasi-
UOO0 MAPKUPOBKA, 6 CBA3U C HeM UOeHMUupuyuposamsv OaAHHYIO MAOAYHYIO
NPOOYKYUilo He NpeOCMmABNAemcs 603MONCHbIM. [laHuwli  akm  aensemcs
HapyuieHuem mpeboganuti mexHudeckoeo peenramenma TP TC 035/2014
« Texnuueckuti pecnamenm Ha mabauHyo nPOOYKYUIo».

Vkazannas npooyxkyus oowum eecom 23,950 ke na oowyro cymmy 100 meic.
pyoneii 000pOBONLHO  YMUNUIUPOBAHA UHOUBUOYATILHLIM — NpeOnpuHuMamesnem
coanacrho Axkmy 0oopogonvrou ymunuzayuu npooykyuu om 31.10.2021e.

FOJI npueneuen k aomunucmpamusroi omseemcmeeHHocmu no 4. 2 cm. 14.43
KoAIl P® ¢ cymme 35 000 pyoaei.

Ilpu nposedenuu aOMUHUCMPAMUBHO2O PACCIe008aHUs NO UHGOpMayuu,
nocmynuswenu u3z OMBJ[ Poccuu no Tumupsazeeckomy pauony 2. Mocksbl,
ycmanosneno, umo  HII  donycmun  peanuzayuio  mabaynou — npooyKyuu
nompebumensiM no 3AHUNCEHHbIM Ppe2yIUpyemviM 20CY0apCmeomM YeHaM, Ymo
aensemcs  Hapywienuem — cm. 13 3axona  Nel5-D3.  Hnousuodyanvhwiii

npeonpuHuMamens Npusieyer K aOMUHUCMPAMUBHOU OMEemCmMEeHHOCmuY no 4. 2
cm. 14.6 KoAIll PD, wmpag cocmasun 50 000 pyonei.

3a 2021 rog YnpasieHueM HanpasiaeHO B cyl 146 UCKOB B OTHOIIIEHWHU CAUTOB,
Opeiaralomx K MpoJaxe TabauHyr MPOAYKLUHIO W/WIM HUKOTHHCOIEPKAIIYIO
MPOJYKLHUIO, YCTPOMCTBA ISl MOTPEOJIEHUS HUKOTUHCOAEpPKAUIEH MPOIYKUHHU U
KaJIbSIHbl ~ JUCTAHIUMOHHBIM  crocoOoM. Cyabl  yAOBIETBOPWIM  TPeOOBaHUS
VYupasnenus B 100 % ciayyaes (B 2020 r.- u3 nogaHHbIX 32 UCKOB YJIOBIETBOPEHO 31
HCKOBOE 3asIBJICHUE).

3.3.2 duHaHCOBBIE YCIAYTH

B 2021 romy uucio obpareHuii mo BOMpocaM 3alllUThl TIpaB MOTpeOUTENeH B
¢dunancoBoi chepe cocrapmiio 4997, uro Ha 13,7% Gombiire, uem B 2020 roay (4395).
KonudectBo oOpamieHuid mo BompocaM OKas3aHHUs yclIyr B (UHAHCOBOU cdepe
JEeSATETLHOCTH COCTaBIIIO 7,7 % OT 0OIIETro KOJIMYECTBA Kaiob B cepe 3aluThl TpaB
notpebuteneit (64530).



5000

4000

3000

Konunuvectso
obpalyeHuit

2000

1000

2019 2020 2021
Puc. 3.7 JJunamuka xonuvecmea nocmynuuiux o0pawjeHuti 2parcoarn no 80Npocam
Qunancoswvix yciuye

B crpykrype oOpamenuii rpaxkman 3a 2021 rom mpeoOnamaroT oOpaimieHus,
CBSI3aHHBIC C HapyIlIeHWEeM IpaB nmorpedutenei bankamu — 2840 obpamenuii (57%),
cTpaxoBbiMu opranmzarmsiMu — 905 oOpamenuit (18%), MukpoduHAHCOBHIMU
opraam3arusmu — 581 ( 12%) u nestenbHOCTBIO TUIaTexkHBIX areHToB — 30 ( 0,6%).

Hanbonee pacnpocTpaHeHHbIE BOMPOCH], COJAEpKAIHUEeCcs B OOpalleHUsX,
CBSI3aHBI:

— C HEJIOBEJICHUEM JIOCTOBEPHOM MHGOPMAIINK 0 OAaHKOBCKUM MPOAYKTaM;

— C TPHUCOEIMHEHHEM K IporpaMmaM CTPaxOBaHMEM B paMKaX KpPEIUTHBIX
JIOTOBOPOB U HAaBSI3bIBAHUE JOTOJHUTEIBHBIX YCIYT MPU 3aKIIOYCHUU KPEAUTHBIX
JOTOBOPOB (B TOM YHCJIE C UCIOIb30BAaHUEM 3JIEKTPOHHOU LU(POBON MOITUCH);

— C BBEJEHHEM B 3a0JIy’KJI€HUE OTHOCUTEJIBHO YCIOBUN JIOTOBOPOB (BKJIAJ,
KPEIUTHBIC POAYKTHI, HA CTPAXOBAaHUE C HHBECTUITHOHHBIM JTOXOJI0M);

— C HCTIOJTHEHUEM 00513aTENIbCTB MO KPETUTHBIM IOTOBOpaM (peCTpyKTypHU3alus,
BHECEHHE U3MEHEHHH, TPOJICHNE CPOKOB KPEANTa, HEOOOCHOBAHHBIM HAUHCIICHUSIM
mTpaQHBIX CAHKLIMA) U T.1.;

— € TEXHWYECKUMHU OMMOKAMH, BO3HHUKAIOMIMMH B pPa0OTE€ MPHUIOKCHHIMA
(MHAHCOBO-KPEIUTHBIX OpPTaHW3ANMK W TPUYWHEHHWE HMYIIECTBEHHOTO Bpeaa B
CJIEJICTBUE TEXHUYECKHUX COOEB;

— C HEMPABOMEPHBIM CITMCAHUN JIEHEKHBIX CPE/ICTB OAHKOM (B TOM YHCIE CO
CITMCAHUEM COIMAJIBHBIX BBHIIIAT HA HECOBEPIIICHHOJIETHUX JIeTEeH B CUET MOTAIICHUS
KPEIUTHBIX 00s13aTEIHCTB 3a€MIIUKOB);

— C HECOrjacueM pa3Mepa CTPaxOBOW CYMMBbI, BHIINIAYUBAEMON MOTEPIICBIIIUM
3a Bpe[l, IPUUNHEHHBIN UMYIIECTBY;

— C HApYIICHUEM CPOKOB MPUHATHUS PEIICHHUS O CTPAXOBOM BO3MEIIICHUU;

— C pacTOp>KEHUEM JOTOBOpa CTPAXOBaHHUSI W BO3BpATE CTPAaXxOBOW MPEMHH 3a
HEUCTIOJIb30BaHHBIN NIEPHO BPEMEHHU.

W3 yucna paccMorpeHHbix oOpamenuii B 2021 roxy 4 oOpamenus (0,2 %)
MOCITY>KUAJT OCHOBAHWEM JIJIsl TPOBEICHUSI KOHTPOJIBHO-HAA30PHBIX MEPOTIPUSATHI 1
BO30YXJIEHUS aIMUHUCTPATUBHOIO JIeJia, B OCTAIBHBIX ciaydasx (99,8 %) naBanuck
pa3bsCHEHHS JEHCTBYIOMIETO 3aKOHOMATENbCTBA, B T.4. MPEAJarajoch 3asBHTEISM
oOpamatecsi B YrpasieHue PociorpeOHaa3opa il Jauu 3aKII0UYCHUS 110 eIy MpH
paccCMOTpeHMH B  CyAe, Ju0O  HAampaBISIUCh  JJIS  PACCMOTPEHHS]  TI0
M0JIBETOMCTBEHHOCTH.



3a 2021 rox cnenuanucTamMu YTpaBlieHHs] TIPOBeACHO 4 MpOBepkH (2 — Mo
oOpamieHusiM TrpaxnaaH, 2 — 10 HHPOPMalUUd TOCTYINHUBIIEH U3 OpPraHoB
rocyJapCTBEHHOW BJIACTU UM MECTHOTO CAaMOYIpaBieHUM) U 4 aAMUHUCTPATUBHBIX
paccienoBanus (2 — 1o oOpalleHusiM rpaxkjaaH, 2 — o UH(GpOpMaIMK MOCTYMUBIIEH
U3 OpPraHoB TrOCYAapCTBEHHOM BJIACTH U MECTHOTO CaMOYIIpaBJICHUM).

[To oTaenbHBIM BUJIAM ACSTEIBHOCTH (PMHAHCOBBIX OpraHU3alMi — CyOBEKTOB B
2021 r. ObUIM BBISBICHBI HApyIICHUs: OaHKOBCKas JnestenbHOCTh — 8 (54%),
CTpaxoBasi IeATENbHOCTh — 4; MUKpO(HUHAHCOBBIE OpraHu3anuu — 0, 1eATeIbHOCTh
nombapoB — 0.

N3 obmiero uncna BoIsiBIEHHBIX HapymieHuil B 2021 roxy 67 % npuxoasTcs kK
HapyIICHUIO TIpaB MOTPeOUTEICH, BhIPA3UBIIMECS B HECOOIIOICHUN 00s3aTEIbHBIX
TpeOOBaHUIl K yCIIyTe.

[To ¢dakTaM BBIABIEHHBIX HapyLICHUH Ha pbIHKE (PUHAHCOBBIX yciayr B 2021
roJly BEIHECEHO 8 MOCTAHOBJIEHUMN O HA3HAYECHUU aIMUHUCTPATUBHOIO HaKa3aHUs (B
2020r. BeiHECeHO 11 MOCTaHOBJICHUI), B TOM YHCJIE HAIOXKEHO aJIMUHUCTPATUBHBIX
mrpadoB Ha obmryto cymmy 201,0 Teic. pyOieit u 1 npenynpexaeHue.

[locTaHoBieHHss O Ha3HAYCHUU AQJIMHUHHCTPATUBHOIO HaKa3aHUsA OBLIU
BBIHECEHBI MO 4-M COCTaBaM aJMUHUCTPATHBHBIX MpaBoHapymienuit 4.1 ct. 14.8
KoAIIl P® (ta6mn. 3.2.1), 4.2 c1.14.7 KoAIl PO, 4.1 c1.14.4 KOoAIl PO.

llpumenenue Vnpasnenuem — omoenvHubix  cocmagos  AOMUHUCPAMUBHLLX
NpasoHaApyuleHull 8 OMHOUEHUU PUHAHCOBBIX OP2AHUZAYULL NO BUOAM OesIMeTbHOCMU
Tabn. 3.2.1
Buvinecerno B mom yucne no cmamosim KoAIl P®
NOCMAaHOo81eHUll O y. | y. | y, 2 y. 2cm. 14.7
HazHAYeHuu cm. 14.4 cm. 14.8 cm. 14.8
AOMUHUCMPAMUBHO20
HAKA3AHUA
Bcezco 3 2 1 1
\ B mowm yucne no euoam oessmenvHocmu

bankosckas 1 0 1 0
oesmeibHoCmb
Cmpaxoeas 0 0 0 0
0esimenbHOCb
Muxkpogpunancosas 2 2 0 1
0esimenbHOCb

B cBsi3M ¢ y4acTHBIIMMHUCS CIydasiMHU KaJloO MOTpeOUTENe Ha HaBS3bIBAaHHUE
yCIyTrd CTPaxOBaHUS MyTEeM BBEJCHUS MOTPEOUTENS B 3201y ICHHE OTHOCUTEIILHO
HOTPCOUTEIBCKUX CBOWCTB MPH pead3allid  yCIyTH 10 IPEIOCTABICHHUIO
MOTPEOUTEIBCKOTO 3aiiMa OBLIO MPOBEJACHO aJIMHUHHCTPATHBHOE pacCiieIOBaHUC B
OTHOIIICHUH MUKPO(PHHAHCOBOM OpraHu3aIni.

B xo00e nposedenuss aomunucmpamusHoco pacciedosanus, no 006paujeHuro,
Hanpasnennoz2o Ynpaenenuem CnyscOvl no 3awume npas nompedumeneu u
obecneuenuro docmynHocmu ¢uHarcosvlx ycaye 6 Ilpusondicckom ¢hedepanvrom
oxpyee llenmpanvnoco banka P® ons paccmompenus 6 uacmu 603MONCHOZO



Hapywenus OO0 mpebosanuli 3aKoHOOamMenbCMea 6 001acmu 3awumsl npas
nompeoumeel.

B oxmsabpe 20212. nompedoumenv K.E. oopamunace ¢ OO0 «3.9» uepe3 ux
ouyuanvuslil caiim, ¢ HamepeHueMm 3aKIouUms 002080p NOMPEOUMENbCKO20 3almMd
Ha cymmy 6000 pyonreii 00 xon.

Ilpu smom 6 momenm 3axKatoueHUs 002060pa NOMPeOUMENbCKO20 3atima OblLia
NOOKII0UeHa yCayea 000p08ONbHO20 CIMPAX08anus, & ceasu ¢ yem mexcoy K.E. u OO0
«K. ZK.» 6vin 3axnouen 002080p CmMpaxo8anus ¢ ONJamou Cmpaxoeou npemuu 8
paszmepe 800 pyoneii 00 kon, coenacue Ha 3aKnodeHue, KOMoOpo2o nompeoumenv He
oasana, 4mo nooOmeepiHcoaemcs: COOmeemcmayrowell nepenuckol nompeoumens c
Obwecmeom u lIpomokonom onpoca ceuoemesi.

Ilo 3anpocy banxka Poccuu, nanpasnennomy uepes IuyHbll Kabunem 8 aopec
Obwecmea no nogooy 803MONCHO20 HApYUIeHUs mpebo8aHull 3aKOHOO0amelbCmea
P® npu ocywecmenenuu 63aumopacuémog no o0ozoeopy 3auma, Obujecmeo
npeocmasuno 8 banx Poccuu 3asaenenue (ankemy) Ha 3aKIO4eHUe 002080pa
nompeoumenbcKo2o 3auma, 0QoOpMIeHHOE & C853U C 3aKI0UeHUeM 002080Da.

Ilo pe3ynbmamam ananuza 0aHHO20 3as6/1eHUSL YCIAHOBIEHO, YMOo 8 3as6/1eHUU
(ankeme) Ha 3aKaOUeHue 002080pa NOMPEOUMENbCKO20 3aUMd OMCYMCmaeyem
coznacue nompebumerns na noaydenue ycaye Q00 «K.JI», 6o3moocnocms gvipazums
coznacue uau OmMKA3 OMHOCUMENbHO OONOJIHUMENbHOU YCAy2U CMpaxo8aHus 8
3as61eHuU ompaxcena He Ovlid, c8e0eHUsl 0 CMOUMOCHU OONOJHUMENbHOU YCAYeU
Makice He Ompaxfcaiucy 8 3as61eHUU.

B mom uucne, npeocmasnennas QObwecmeom 6udeozanucb npoyecca
3aKkaodeHus 0ocoeopa 3auma He caume ObOwecmea 6 cemu «Humepnemy He
guxcupyem npoyecc 3akKnoueHusi 002080pa 3auma (¢ 3asepuieHuem OaHHO20
npoyecca nymem O@OpMIeHUs 002080pa 3atmMa), NpU KOMOPOM peanu3yemcs
B03MONCHOCIb OMKA3AMbCS OM OONOJHUMENbHOU NIAMHOU YCIy2U CMpPAaxo8aHus,
YmMo No MHEHUIO pe2yiamopa He obecneyusaem GblnoaHeHue mpebosanuti 4.2 cm.7
Deodepanvroeo 3axona om 21.12.2013 Ne 353-D3 «O nompebumenvckom Kpeoume
(3aiime)y (Oanee - Ne353-D3).

Ilpeocmasnennvie  bankom  Poccuu, ucmpebosannvie 'y  Obwecmea
OOKYMEHMUPOBAHHblE Mamepuailbl noomeepaicoaom, umo mpebosanue 4.3 cm.16
3akona Poccuiickou Dedepayuu «O 3awume npas nompeoumeneiiy om 7 ¢hespans
1992 2. Ne 2300- 1 (0anee — 3axon Ne2300-1) o mom, umo npooasey (UcnoaHumes)
He enpase 0Oe3 coanacus nompebumesnss GblNOJHAMb OONOJHUMENbHbIE pPabdOombl,
yeayeu 3a naamy u 0 npase nompeoumens HA OMKA3 OmM MAKOBbIX YCly2 8 €20
npasosoil Koppecnondenyuu ¢ mpebosanuimu 4.2 cm.7 Ne353-D3, Obwecmeom He
c001100€HO.

B omnowenuu Obwecmea 6vin cocmasnen [lpomokon 06 aOMUHUCPAMUBHOM
npasoHapyueHuu.

IIpeocmasnennvie Obwecmseom Xooamaiicmseo u OONOJIHUMENbHbLE NOACHEHUS
neuamsio Opeanu3ayuu He 3a6epeHbi.

B coomeemcmesuu ¢ 4.9 cm.4 deoepanvroco 3axona «O Llenmpanvrom dbarke
Poccuiickoii @eoepayuu (banxe Poccuu)» om 10 urons 2002 200a Ne 86-D3 naozop
3a 0esimenbHOCMbIO KPeOUMHbIX OP2anu3ayuti U OAHKOBCKUX 2PYRN OCYUjecmensiem
banx Poccuu.



Pocnompebnaosop  npu  ocywecmeénenuu  ceoux  NOJHOMOYUU  HA
paccmampusaemom HanpagieHuu KOHMpOJIbHO-HAO30PHOU O0esImelbHOCIU MOXHCen
000CHOBbI8AMb  MpeboBaHUsi K YYACMHUKAM NOMpPeOumenbCcko20 pblHKA —
UCNOJIHUMENAM (PUHAHCOBBIX YCY2, UCX005 U3 Noa0dHceHUull PedepanbHO20 3aKOHA Om
21 oexabps 2013 2. Ne 353-D3 «O nompebumenvckom Kpeoume (3aiime)» mobKo 8
UxX npaeosou KoppecnoHoenyuu ¢ Hopmamu 3axkora Ne 2300-1 u 6 coomeemcmauu
nonodcenuamu  Coenawenuss o0 83aumooeticmeuu 8 cgepe 3awumsl npas
nompeoumeneu QUHAHCO8bIX Yclye, 3aKiOueHHo20 mexcoy bankom Poccuu u
Pocnompebnadzopom.

llonosxcenuss cm. 8, 10 3axona Poccuiickou @edepayuu om 07.02.19922. Ne
2300-1 «O 3awume npas nompebumenen» (daree — 3axon Ne 2300-1)
YCMAHABIUBAIOM NOPAOOK peanuzayuu npas nompeoumeneti Ha He0OXO0OUMYIO U
00CMOGepHYI0  UHGopMayuio o0  pearusyemMom moeape (pabome, yciyee),
0becneuusawyo 803MOICHOCMb UX NPAsUlbHO20 6vlbopa. Ilpu smom, coenacho
HA36AHHLIM ~ HOPMAM  HA  UCHOJHUMENs  8031a2aemcsi  00A3aHHOCMb  NO
CBOEBPEMEHHOMY (NpU 3aKIIOUEHUU 002080pa) 008edeHUi0 00 nompebumens 6
HA2I0HOU U OOCMYNHOU (hopme YKA3AHHOU UHDOpMayulL.

B coomeemcmeuu c¢ Ilocmanosnenuem I[lnenyma Bepxoenozo Cyoa P® om
28.06.2012 N 17 "O paccmompeHnuu cyoamu epa’rcoanckux 0ei no CHopam o 3auume
npaeé nompedbumeneu” ciedyem ucxooums u3z nNPeonoNoHCeHUs 00 OMCymcmeuu y
nompebumens CHEYUAIbHbIX HO3HAHUL O CBOUCMBAX U XAPAKMEPUCIUKAX
OKa3b186aeMbIX UCNOIHUmMENeM YCaye, d N00 YCIYeOou HOHUMAemcs Oelcmesue
(Komniaekc Oelicmeuti), cogepuiaemMoe UCNOTHUMENEeM 8 UHmepecax U no 3aKasy
nompebumens 8 yensax, 0is KOMopwvlx YCiyed mako20 pooa 0ObIYHO UCHONb3Yemcs,
nub0 omeeuaroujee yeusim, 0 KOmopulx UCHOIHUMENb Obll NOCMABAEH 8 U38ECHHOCb
nompebumenem npu 3axKn0YeHUU 803Me30H020 002080pd.

Hznoocennvie  obcmosmenvcmea — C8UOEMENbCMBYIOM O GbINOJHEHUU
Obwecmeom He0OOCHOBAHHBIX OONOIHUMENbHLIX YCIye 34 niamy, Hymem
coenacoeanusi Ankemuvl-3as671eHUsI HA NOJYYEHUEe NOmpeOUmenIbCko20 3auma Ha
cymmy 6000 pyoaeti 00 kon, npu gaxmuueckom 3aKIOYEHUU 002080paA 3aUMA HA
cymmy 6800 pyobaeii 00 kon.

Taxum obpazom OO0 «3.9» oOonycmuro obman nompeoumens K.E.
OMHOCUMENLHO NOMPEeOUMENbCKUX CBOUCME OKA3AHHOU YCAY2U NO NPEO00CMABIeHUIO
nompeoumenbcKko2o 3auma, nymem 88e0deHus nompeoumesi 8 3a01ydxicoeHue o yene
YCayeu u 803HUKHOGEHUU Y nompebumens umywecmeennoz2o epeoa & pasmepe 800
pyboneu u eneyem AOMUHUCPAMUBHYIO OMEEMCMBEHHOCHb, VCMAHOGIEHHYI0 Y.2
cm.14.7 KoAIl P®.

3a npomieAmui ro1 YupaBieHUeM B IEAX y4acTusl B cy0eOHOU 3awume TIpaB
noTpebuTeneit B nopsake cratbu 40 3akona Poccuiickoit ®denepanuu «O 3ammre
npaB notpedureneit» u crarbu 47 I'TIK PO npu paccMoTpernn cyiaMu Tpak IaHCKUX
Jie]l B 3alllUTy MpaB MoTpeduTenei (UHAHCOBBIX YCIYT JaHbl 3aKIOYEHHS 1Mo 23
TPKIAHCKUM JienaM, 9To Ha 35% OGombine, uem B 2020romy, mogaHo UCKOB B Cy1I B
3alUTy TpaB KOHKPETHBIX MoTpedutTenet — 3. M3 3-X pacCMOTPEHHBIX el
TpeboBaHus mOoTpeduTenelt ObUM YIOBIETBOPEHBI B 67% cnyuasx. [Ipucyxmeno
JIEHEKHBIX CPEJICTB B MOJIB3Y MOTpeduTeNnei Ha oouryto cymmy 899,1 Teic.pyoieil.



B Vnopasnenun co3gaHa ¥ (QYHKIIMOHHPYET CHUCTEMa KOHCYJIbTUPOBAHUS
HaCeJIeHUs 10 BOIIPOCaM 3alIUThI ITpaB MOTpeOUuTENeH.

Tak, Bo Bpems paboThI TenedoHa «ropsueit nuaun» 3a 2021 rog B YnpapieHue
PocnoTpebHagzopa mo BompocaM, CBS3aHHBIM C (UHAHCOBBIMHM YCIIyraMH,
obOparuioch 352 denoBeka, uTo Ha 1.2 pasza menbiie, Hexenu B 2020 roay (438).

[ToMmuMoO 3TOr0, COOTBETCTBYIOIIAS KOHCYJIbTATUBHAS U MPAKTUYECKasi TOMOIIb
OKa3bIBAETCA IOTPEOUTENSIM Yepe3 KOHCYJIbTAMOHHBIM LIEHTP, CO3JaHHBIA MpH
ObY3 «lleHTp TMrueHsl U 3MUAEMUOIOTUH T. MOCKBBD), TaHHBIM LIEHTPOM OKa3aHa
KOHCYJIbTaTHBHAs TIOMOIIIb [0 OOpalieHusIM MoTpeduTeneit (GPMHAHCOBBIX YCIIYT.

B  mensx  obGecneuenmss  A(QPEKTUBHOCTH  mpoIecca  IMOBBIIICHUS
MOTPEOUTENHCKOM TPaMOTHOCTH HacelleHusi YmpaBieHueM PocnoTtpebHam3opa
MaKCUMaJbHO HMCHOJB3YIOTCS HHTEepHET-pecypchl, Ha KOTOPBIX 3a 3TOT TOJ
pa3MelleHo 3 Mpecc-penun3a Mo akTyalbHbIM BOIIPOCaM (PUHAHCOBOM JI€ATEITLHOCTH.

J1J1st KOOpAMHAIIMKM OCHOBHBIX HAMPABIICHUN ACSITEIBHOCTU B ropojie MocKBe 1o
3aluTe MpaB MOTpeOuTeNei, B3auMOJACHCTBUS ¢ OOIIECTBEHHBIMU O0bEIMHEHUSIMU
NOTpeOUTENIeH €XKEroIHO, BOMPOCHI OKa3aHUA (PUHAHCOBBIX YCIYT TpakJaHaMm
paccmaTpuBatoTcsi  Ha  3acemanuu  Kommermw — YmpaBineHus, a  Takke
KoHcynbratuBHOTO COBETA.

JlnHaMuKa ¥ COOTHOIIIEHHE OCHOBHBIX MoKa3atesel B 2021 r. cBUIAETENbCTBYET
O COBEpPUICHCTBOBAHUU KOHTPOJBHOM IEATEIHOCTH B LIEIOM.

[Ipyu »TOM oOCTalOTCS AakKkTyalbHbIMH 33Ja4yd JaJbHEUIIEr0 YKPEIUICHUS
B3aUMOJICHCTBUS YTIPABJICHUS KaK ¢ yYaCTHUKaMU (PMHAHCOBBIMU PBIHKA, TaK U CO
BCEMH CTOPOHAMH, 3aMHTEPECOBAHHBIMU B 3aIIUTE MPaB NOTpeOUTENEH PUHAHCOBBIX

YCIyT.
3.3.3 KIMmHo-KOMMYHAJIbHbIE YCJIYTH

Kunuurnas cpepa BoO MHOTOM SIBISIETCS MHIUKATOPOM, CUTHATU3UPYIOIUM 00
YPOBHE 3allUThl TPAXKJAHCKUX IPAB IO BIAJACHUIO, OJIb30BAHUIO PACTIOPSIKEHUIO
cBoell coOcTBeHHOCThIO. [lo manueiM VYmpamienus PocmorpeOHagzopa 1o T.
MockBe, KOJIWYECTBO OOpalieHuid MO JaHHOMY BUJY TOTPEOUTEIBCKUX
npaBooTHoueHuit B 2021 roay Bo3pociio no cpaBHenuto ¢ 2020 rogom.

B Vnpasnenue PociorpeOHanzopa no r. Mockse nocrynuio 3663 obparieHus
[0 BOMpPOCaM OKa3aHUs >KWIMIIHO-KOMMYHaIbHbIX ycayr (OKKVY), uro na 48,0
32,5% 6onbiie no cpaBHeHuto ¢ 2020 rogom (2474). U3 vux 44,1% — ot rpaxaan
(1614, B 2020r — 2100), 55,9% - oT rocy1apcTBEHHBIX OPTAHOB U OPTaHOB MECTHOTO
camoympasicHus: (2049, 8 2019 — 374).

Ha ycnyru )KKY B 2021 roay xano0sl coctaBuiu 5,7% (3663) ot oOiiero
Yyciia MOCTYNUBIIMX OOpallieHu Ha HapylieHue npaB notpeoutenei (64530). U3
HUX, JIaHO pa3bsicHeHuid B 74,6% caywaeB (2732, B 2020 romy—1728), mo
10JIBEIOMCTBEHHOCTH HampasiieHo — 17,6% (646, B 2020 romxy- 575).

OcHoBaHHWEM Uil TIPOBEACHUS KOHTPOJIbHO-HAA30PHBIX MEPONPUSATHIA
nocaykusio 28 oOparieHuid, B TOM umciie 17 - BHEMJIAHOBBIX MPOBEpok, 11 -
aIMUHUCTPATUBHBIX paccienoBanuii) mpotuB — 33-x B 2020 roxay. [Ipu sToM nuib
B 39,3% ciyuyaeB (11 oOpamienuit) oOpamieHus HaIUIN TOATBEPKICHHE.

B 2021 rony B OTHOLIEHUM OpraHU3allnii, OCYIIECTBISIONUX AEATEILHOCTD 10
okazanuto KKV, mnposegeno 40 mnpodunaktuueckux meponpustuid (20-



uHdopmupoBanue, 20 - KOHCYJIbTHUpOBaHUE) , | BHeMJIaHOBas MpoBepKa U 5
aIMUHUCTPATUBHBIX PACCIEAOBaHUM.

[To pe3ynbraTaM NpOBEACHHBIX MeponpusATUH AaHO 19 mpenocrepexeHuit o
HEJOMYCTUMOCTH HapylIeHUs 00s3aTeIbHBIX TPEeOOBaHMM, K aJMUHUCTPATUBHOU
OTBETCTBEHHOCTH TpuBiieueHo 31 nuio (25- ropuanyeckux, 1 — HANBUYaTbHBIH
npeAnpUHUMATEIh U S5  JOJDKHOCTHBIX  JIMI[), M3 KOTOPBIX B  BHUJE
aAMUHHUCTPATUBHOTO mTpada - 29, B BUAE NpeaynpexacHus- 2.

OO61mas cymMMa HaJO0KEHHBIX aIMUHUCTPATUBHBIX MITpadoB Ha cyObekTh JKKY
coctaBuia 522,5 teic. pyoseit, uro B 8,7 pa3a Oosbiie uem B 2020r.- 60,0 ToIc.
pyOneii. BHeceno 5 mpexactaBieHuii 00 yCTpaHEHMM NPUYMH U YCIOBHH,
CIIOCOOCTBOBABIIMX COBEPUICHUIO AJMHHUCTPATUBHOIO IpaBOHAapyuieHus (B
2020r.-3).

KomnuectBo mpumenennsix B 2021 1. cocraBoB KoAlIl P® B oTHOuEHUH
cyonbexToB KKV Ha 42,8% Gonbiie uem B 2020 roay (7 mpotus 3).

CocraB aMUHUCTPATUBHBIX MPABOHAPYIIECHUN, COBEPIIECHHBIX CYyObEKTaMU
XKKX B orHomenun mnorpebuteneir, B 2021 romy, yBenuuwmics Ha 43% 1o
cpaBHenuto ¢ 2020 rogom (7 cocTaBOB MPOTHUB 3) U BBITJISLAUT CIACAYIOIIMM 00pa3oM:

-0 4.1 ct1. 14.4 KoAIl PO (0oka3aHue HaCEIEHUIO YCIYT, HE COOTBETCTBYIOIINX
TpeOOBaHUAM HOPMATHBHBIX MPABOBBIX aKTOB, YCTAaHABIMBAIOUIUX TOPSJIOK
(mpaBwia) BBIMOJHEHUSI pabOT MO0 OKazaHUs HACEJEHUIO YCJIYT) BBIHECEHO 3
MMOCTAHOBJIEHUSI, YTO cocTaBiigeT Ha 60,0% Oombliie Mo CpaBHEHUIO C TOKAa3aTesieM
npeapiaymero roga (2);

- o 4. 2 ct. 14.4 KoAIl PO (mpomaka TOBapoB, BBINOJHEHUE pabOT OO
OKa3aHUE€ HACEJICHUIO YCIyl HEHAJJIeXallero KadyecTBa WIM C HapylIeHUeM
YCTAaHOBJIEHHBIX 3aKoHoAaTenbcTBOM Poccuiickoii ®enepaunn TpeOGoOBaHUN)
BbIHeceHO 1 mocranoBienue (B 2019 roxy — 0);

- o 4. 1 ct. 14.5 KoAIl P® (IIponaxka ToBapoB, BBIMOJHEHHE PadOT MO0
OKa3aHWe yCJIyr TP OTCYTCTBHUM YCTaHOBJIEHHOW wuHpopmamuu 60
HEMIPUMEHEHHE B YCTAHOBJIEHHBIX (peJiepaIbHBIMHU 3aKOHAMU CITy4asiX KOHTPOJIbHO-
KacCOBOW TEXHUKH) BbIHECEHO 3 moctaHoBienus (B 2020 roay — 0);

- 10 4.1 cT. 14.6 KoAIl P® (3a 3aBblllicHUE WJIM 3aHUKEHHUE PETYIUPYEMbBIX
rocyJaapcTBoM 1eH (Tapu(oB, pacleHOK, CTaBOK) HAa MPOIYKIIHIO, TOBApHI JTHUOO
YCIYTH, TpeAeNbHbIX 1IeH (TapudoB, paCLEHOK, CTABOK), 3aBbIIICHUE WIH
3aHWKEHUE YCTAHOBJIEHHBIX Ha/J0aBOK (HALEHOK) K 1eHaM (Tapudam, paciieHKam,
CTaBKaM), a paBHO MHOE HapyIIEHUE YCTaHOBJIEHHOIO MOPsAKa EHO0Opa30BaHus)
BbIHECeHO 3 moctaHoBjeHue (B 2020 T - 2);

mo 4.l cr. 14.7 KoAIl P® (OOmepuBaHue, OOBEIIMBAHUE WM OOCYET
norpedurenel mpu peanuzanuu ToBapa (paboThl, yClIyru) Ju00 WHOUW OOMaH
norpedureneii.) BeiHeceHo 1 moctaHoienue (B 2020 r - 0);

- mo 4.1 cr. 14.8 KoAIl P® (mapymienune mpaB moTpeOUTENss HA TOJyYCHUE
HEOOXOIMMOW U JOCTOBEpHON uWH(pOpMamum O peanuzyeMoM ToBape (padorte,
yciyre), 00 U3rOTOBUTEIIE, O MPOJABIlEe, 00 UCIIOJHUTENE U O PEKUME X pabOTHI.)
BbIHECeHO 9 moctanoBacHue. (B 2020 1 - 0);

- 10 4.2 cT. 14.8 KoAIl P® (BkitoueHre B JOTOBOP YCIOBHM, YHIEMIISIOIIMX
mpaBa IOTpeOUTENs, YCTAHOBJIICHHBbIE 3aKOHOJATEIhCTBOM O 3alllUTe MpaB
norpedureneii) BeiHeceHo 10 mocranosnenwue. (B 2020 1 - 3).



B oOpanienusix 3asiBUTENM MOAHUMATIU BONPOCHI HApYyIIEHUS TPeOOBaHUU K
IPEI0CTABICHUIO MOJIHOW A0CTOBepHON MH(popManuu notpedurensam ycuyr KKY,
KauecTBYy NPEAOCTABICHUSI YCIYr, HECOOJIOAEHUs YCTAHOBJIEHHOTO MOPsIKa
HAYUCJICHUSI U OIUIAThI KWIMIIHO-KOMMYHAJIBHBIX YCIYT U COJEpKaHusl OOIIEero
UMYIIECTBA B MHOTOKBApTUPHOM  JIOME€, HEBBINOJHEHUS  YIPABISIOUIUMU
OpraHu3anusMHi, a  TakKe  BBINOJTHSAIOIMIMMU  aHAJIOTUYHBIE  (PYHKIUHU
XO3AUCTBYIOIUMU CYOBEKTaMH, - OOS3aHHOCTEH MO HAaJJIeKAIEMy COJICPKAHUIO
00111ero MMYyIIEeCTBAa B MHOTOKBAPTUPHOM JIOME€, TE€XHHUYECKOMY OOCITY>KUBAHUIO
TaKOro UMYIIECTBA U T.1.

OrpanuueHusi B MPOBEACHUM KOHTPOJbHO-HAI30PHBIX MEPONPUSATHI B
otHouieHNH cyobekToB JKKY mpuBeno Kk yBeTUYEeHUIO MEPONPUATUHN O CyAeOHOM
3alATEe TPaB MOTPEOUTENCH: KOMMYECTBA HMCKOB W 3aKIIOUYCHHA B 3aIIUTy
ONpPEACICHHOI0 M HEOMNPEIENCHHOr0 Kpyra mnoTpeOurenei, MOJAHHBIX
VYnpasnenuem PocniorpeOnanzopa no r. Mockse.

Cutyanus ¢ cyaebHoit 3amuroi morpedutenern XKKY B 2021r BoIrIsauT
CJIEIyIOLIUM 00pa3oM:

KonnuecTBo HamnpaBi€HHBIX B CyAbl 3aKJIIOYEHHI MO JIeJlaM O 3alluTe IpaB
notpedureneit XKKY coctaBmio 32 (B 2020r. - 12), mo 23 U3 KOTOPHIX CyIaMH
OPUHATH TIOJIOKUTEIbHBIE pelleHus. B monb3y mnoTtpeOuteneid MpUCYXKIACHO
JEHEXHBIX CpeACTB Ha cymmy 1936.2 Teic. pyOneil, koMIneHcanus MOpPaJIbHOTO
Bpena cocrasuiaa 80,0 teic. pyonei (B 2020 roxy — 567,2 thic. pyOaneit u 39,0 Thic.
py0Jieit COOTBETCTBEHHO).

Uucno uCKOB, MOJAHHBIX B CyAbl YmpasieHuem PocnorpeOHam3opa 1o T.
Mockse B 3amuty npas notpeoutenei yenyr XKV, cocraBuno20, uro Ha 45%
oonmpmie yem B 2020 1. (11), w©3 HUX B 3alIUTy HEOMPEAECICHHOTO Kpyra
notpedurene — &, B 3alIUTy KOHKpeTHoro mnotpebutens - 9 (B 2020 roay
COOTBETCTBEHHO 8 U 6). PaccmoTpeno cynamu 12 nes, U3 KOTOPBIX yIOBJIETBOPEHHO
—9 (20191 - 12 u 7 coorBercTBeHHO). [10 yncny ynOBIETBOPEHHBIX UCKOB 3 B
3aIUTY HEOMpPEACICHHOr0 Kpyra moTrpedutenedt, 5 — B 3alUTy KOHKPETHOTO
noTpedurens, 1 — B 3alUTy TPYIIIBI TOTPEOUTENECH.

OO6miass cyMMa TPHUCYXKJICHHBIX JEHEKHBIX CPEACTB IO HCKaM B TOJb3Y
noTtpebureneii cocrabmia 291 teic. pyoneit. [lpu 3ToM KOMIeHcaIUss MOPaIbHOTO
Bpela mo uckaMm mnotpeoutenei k wucnonHutensm ycayr JXKY B 2021 romy
coctaBuia — 184,0 teic. pyOneii, uro Ha 56,6 % Oonbie nmokaszareneit 2020 roxa
(80,0 TBIC. pyOIeit, 43,7%).

lacapunckuii  pationuwvii cy0 2opooa Mockebl V00681emeopusl UcKosble
mpebosanus Teppumopuanvrnoco omoena Ynpasnenus @edepanvHoil cyxicoObL no
HA030py 6 cqhepe 3auumol Npas nompeobumeneti u OJ1A2oNONYHUsL YeA08eKd NO 20POOY
Mockee 6 FO340 o. Mockewvt k JKCK «B...» 6 3awumy npas, c60600 U 3aKOHHbIX
unmepecog epynnwi auy (22 nompeoumeneti ycaye KKX).

Jnumenvnoe epemsa y ocunvyos KCK memnepamypa copaueu 600bl 8
Keapmupax e npesviuiana 45 epadycos, a 6 Hekomopulx cayuasx - 37,8 epadycos. [lo
oanHomy axkmy cneyuanucmamu Pocnompebdbunaozopa bvina nposederHa nposepka,
KCK , 6 xo00e Kkomopoii cocmagieH NpomoKol 06 AOMUHUCMPAMUBHOM
npagoxapyueHuu, evinecer wmpagh 6 pazmepe 22 moicauu pyoneu, HO HapyueHUs He
NPEeKpamuiucCy.



Om umenu epynnet nompebumenetl 6 I azapurckuil pauoHHsll Cy0 20pooda
Mockebi Ovin Hanpasnen uck ¢ mpeboganuem nepepacuema, YCmpaneHus HapyueHul,
803MeWjeHUsl  MamepuaibHo20  8pedd, 8  pe3yivmame  NpedoCMmA8IeHUs]
Hexauecmeennou ycayeu KKX. Cyo obsazan KCK npouszsecmu nepepacuem u
npusecmu 6 COOmMEemcmeue ¢ HOPMAmueamu memnepamypy 2eopavel 600bl 8
K6apmupax. (Hdemo Ne 2-4032/2021)

3.3.4 lo1eBoe CTPOUTEIBCTBO

KonnuecTBo obOpaiieHuii rpaxkaaH Mo BOIpocaM 3allUThl MpaB MOTpeOUTeneit
B chepe 0JEBOTO  CTPOUTENBCTBA, IMOCTYMAIOIIMX B  YTpaBJICHUE
Pocnotpebnaazopa mo r. MockBe, B IIEJIOM HE3HAYUTEIbHO CHU3HIIO YpPOBEHb
nporuwioro roga. B 2021 r. moctynuno 197 obpamenwnii, (B 2020 — 207), U3 HUX —
MUCHbMEHHBIX OT rpaxaan - 92 (B 2020r. — 177), oT rocy1apcTBEHHbIX OpPraHOB U
opraHoB MecTHOro camoympasienus — 105 (8 2020r. — 30).

[Toctynatomue oOpameHusi rpaxaad kak B 2021 roxy, tak u B 2020 roay
HOCWJIM B OCHOBHOM HMMYIIIECTBEHHBIM XapakTep, YTO UCKIIOYAIO0 OPTaHU3aLUI0 U
IPOBEJICHUE KOHTPOJIBHBIX (HAA30pHBIX) MeponpusTuii. OCHOBHBIE NPUYUHBI
oOpalieHuil rpakaH HOCSAT aHAJIOTMYHbIE BOIIPOCHI MPOIIJIOTOJHEMY U CBSI3aHBI €
HapylLICHUSIMA CpPOKOB Iepefadyd OOBbEKTa JOJIEBOTO CTPOUTENBCTBA, KayeCTBO
TOTOBOT'O WJbS, C TOBBIIIEHUEM CTOMMOCTH OOBEKTA, B TOM YHCIIE MO NPUYHHE
YBEIIMYEHHUS €ro IUIOIAAM MO pe3yJbTaTaM MIpPOBEACHHBIX OOMEpPOB T'OTOBOTO
KUIIBSL.

B 2021 rogy nmpoBeneHo 2 KOHTPOJIbHBIX (Ha30pHBIX) Meponpusatus (B 2020
roay — 3). Bemeceno npenocrepexenuit — 1 (B 2020 roxy — 2).

OcHOBHbBIE HapyllIeHUs TpaB MOTpeOUTENEell BBIPA3UIUCHh BO BKJIIOYEHHUH B
JOTOBOP YCIOBUH, YIIEMIISIIOIIMX YCTaHOBJIECHHBIE 3aKOHOM IIpaBa MOTpeOuTens, a
UMEHHO:

- HE JOBEJICHME MOJHONW MH(POPMAIMK O CPOKAX CAaud OOBEKTOB J0JIEBOIO
CTPOUTEIbCTBA;

- HE UCIOJIHEHUE TPEOOBAHMM MO PaCKPHITUIO HHPOPMAILIUU B COOTBETCTBUHU C
3aKJII0YEHHBIMU JJOTOBOPAMH 00 YYaCTHU B J0JIEBOM CTPOUTEIHCTBE.

B umensx oOecnedyeHus 3alUThl  COOTBETCTBYIOIIMX MpaB TrpaxaaH,
MOCTPaJAaBUIMX OT TaKUX HEAOOPOCOBECTHBIX 3aCTPOMIIMKOB, TEPPUTOPHUAIIbHBIC
opranbl PocnoTpeOHan3opa peanu3yloT B JAaHHOM cdepe CBOM MOJTHOMOYHS,
CBSI3aHHBIE C YYaCTHEM B CyAeOHOM 3alllUTe B KAU€CTBE rOCYIapCTBEHHOI0 OpraHa,
JAIOIIETro 3aKJII0YEHUE MO Jieny, Yuciao koTopbix B 2021 roay — 123 (8 2020 rony
coctaBmiio — 80). M3 nux yaosierBopeHo B 2021 roxy — 104 (B 2020 roxy — 64),
OPUCYKJICHO JEHEKHBIX CPEACTB B MOJb3y norpeduteneit B 2021 roay — 33 513,4
ThIC. py0. (B 2020 roxy - 22 831,6 Thic. py6.). CymMMa KOMIEHCAIIUU MOPAJIbHOTO
Bpena B 2021 roxy coctaBuna 657,1 teic. py0. (B 2020 roxy - 686,0 ThIC. py0.)

B 2021 rony mogaHo UCKOB B Cy B 3alIUTy KOHKPETHOTO noTpedutens — 16 (B
2020 roxy — 0), U3 HUX PACCMOTPEHO U YJIOBIETBOpeHO — 15, ymoBinerBopeHo - 13
Ha cymmy: 3551,4 Teic. pyO., 3 HUX MOopanbHbIN Bpea — 198,0 Thic. py0OIeil.



B cea3u ¢ obpawenuem nompedoumensn 6 nosope 2021 2o0a 6 omHoweHuu
OpUOUYeCcKo20 auya 6e3 HenocpeoCmBeHH020 B3aUMOOeUCmMBUs NposedeHa
OOKYMEHMAapHas npoeepKka, a UMEeHHO.

IIpasosoii ananus 0ocosopa, 3aKkn0ueHH020 medxicdy nompebumenem u OO0
«A..», 06 yuacmuu 6 oonesom cmpoumenvcmee Ne0O0 om 2018 2o0a noxaszan, umo n.
5.7 u n. 5.8 ywemnsarom npasa nompeoumens. A umenno: nynkm 5.7 enacum, 4mo
«Yuacmnux enpase omxasameca om npunamus Obvekma U nOONUCAHUS
Ilepedamounozo Axma monvko 6 ciyuae, eciu y He20 UMeEOMCs 0O0CHOBAHHbLE
npemensuu Kk nepedasaemomy QObvekmy, ceA3aHHbIE C  CYUIECMBEHHbIMU
Hedocmamxamu, komopbwie oenaiom O0bexm HenpueoOHbiM 05l NPeOYCMOMPEHHO20
Hacmoswum J{o2080pom ucnoav3oeanus no Hasuavenuro. I11o0 cywecmeennvimu
neoocmamkamu Cmoponsl noHUMalom omcmynienus om ycroeuu /[ocoeopa, om
00sA3amenbHbIX  mMpebOo8aHUll  MEXHUYEeCKUX  pe2lamMeHmos,  NpOeKmHOU
OOKYMeHmayuu u 2padocmpoumenbHblX pecilaMeHmos, Om UHbIX 005A3amebHbIX
mpebosanuu. Ilpu smom, Cmoponsl yuumsigaiom mom Gaxkm, 4mo nojyyeHue
3acmpoiiyuxom Pa3zpewenus na 6600 6 akcnayamayuto Kunozo ooma
noomeepacoaem 3agepuleHue Cmpoumenbcmed 6 NOJHOM o0Oveme Kak Kunozo
ooma, maxk u Obvexma u ux coomeemcmeue yciosusam Hacmosawezo Jloeosopa,
mpebo8aHUAM MEXHUYECKUX Pe2laMeHmo8, 2padoCmpoumenbHblX pecilamMeHmos u
NPOEKMHOU OOKYMEHmayuu, U UHbIM 0043amenbHbiM mpebo8aHUsAM, A MAKHCe
noomeepxcoaem omcymcmeaue npu cozoanuu Odvekma Kakux-iubdo ecmecmeeHHbLx
Heo0oCmamro8.

Coenacno nynkmy 5.8 0ocosopa, «8 ciyuae, eclu 8visileHHble YuacmHuKom
necoomeemcmsusi O0vbeKxma nHe OMmHOCAMCA K CYUWeCmeeHubiM Hedocmamkam (n.5.7
llozoeopa), onu paccmampueaiomcsi Cmopowamu KAk — HecyujeCmeeHHble
He0oCmamKu, Komopble He MO2ym ABAAMbCA Npenamcmeuem Oau NPUHAmMus
Yuacmnuxom Obwvekma u noonucanusa llepeoamounoco Axkma 6 coomeemcmeuu ¢
yeaoguamu Hacmosawezo Jlocosopa, u noonexcam yCmpaHenuio 3acmpotiyuKom 8
pamkax eapanmuinozo cpoka Obvekma, YKa3amHo2o & cmamve 6 HACMOAULe20o
Hoeosopa, nocne nepedauu Obvexma Yuacmuuxy 6 coomeemcmeuu ¢ ycio8usamu
Hacmosuezo [locosopa. Omxkaz Yuacmnuxka om npunamus Ob6vekma u noOnucaHus
llepedamounozo Axma 6 coomeemcmeuu ¢ ycrosusamu Hacmosawe2o /locoeopa 6
C8A3U C BbIAGNIEHHbIMU YUACMHUKOM HeCyWeCmeeHHbIMU HeOOCMamKamu, npu
yenosuu Haauuus y 3acmpouwuka Paspewenus na 6600 6 akcnayamayuio Kunozo
ooma u nonydenusi Yuacmuuxom Yeeoomnenus om 3acmpouwyuka o 20mosHOCmuU
Obvekma Kk nepedaue coenacHo n. 5.5 Hacmosweeo J[loeoeopa, npuznaemcs
Cmoponamu kax ykiouwenue Yuacmuuxka om npunsmus O0vekma u noOnucauus
llepeoamounoeo Axkmay.

Buviweusnooicennoe ceudoemenvcmseyem o nanuuuu 6 oevcmsusx OO0 «A..»
Gaxma aOMUHUCMPAMUBHO20 NPABOHAPYULEHUST NPEOYCMOMPEeHH020 4. 2 cm. 14.8
KoAIl P®.

Oounaxko, 6 cuny 4. 1 cm. 4.5 kooexca Poccuiickoti ®edepayuu 06
AOMUHUCTIPAMUBHBIX NpasoHapyuleHusx, 0asHOCMb npusnedeHus K
AOMUHUCTPAMUBHOU OMBEMCMBEHHOCMU 34 HApPYUleHUe 3aKOHO00amenbCmed o
3awume npas nompeodumernei ycmarosiena 8 1 200. Yuumvigas, umo 002060p 06
yuacmuu 8 donesom cmpoumenvcmeae Ne00 om 2018 2o0a, npusieusv rwopuouyeckoe
JUYO K aOMUHUCmMpamusHou omeemcmeennocmu no 4. 2 cm. 14.8 KoAll P® nue



npeoCcmasisiemcs 603MONCHLIM. B cesa3u ¢ yem, no pezyrbmamam KOHMPOJLbHO2O
(Hao3zoprozo) meponpusmus 6 nosope 2021 6Owvino evineceno onpedenenue 00
omkasze 8 86030yaicoeHuu oena 06 aOMUHUCMPAMUBHOM NPABOHADYULEHUU.

00O «A..» ycmanognen ¢paxm Henpedcmasienusi 8 20Cy0apCmeeHHblll OpeaH
(OondicHocmuomy uyy), opear  (OOJHCHOCMHOMY JUYY), OCYUeCMBILIOUUL
(ocywecmensiouemy) 20Cy0apCmeeHHvlii. KOHMpOJib c8edeHull (ungopmayuu),
npeocmasienue Komopvlx NpeodycCMOMpPEHO 3AKOHOM U  HeoOXo0umo O
OCYWeCmBIeHUss dMUM  OpP2AHOM  (OOJAHNCHOCMHBIM — TUYOM) €20  3AKOHHOU
0esimenbHOCMU, 8bIPA3UBUIUTICS 8 HUXHCECTEOVIOUEM.

Ha ocnosanuu pewenuss 6 omuowenuu 3acmpouwjuxka «A...» wnavamo
npogeodenue 6HenIaH080U OOKYMEHMAPHOU NPOBEPKU.

00O «A..» 6vL10 HanpasieHo mpebosarue 0 NPedCmasieHu OOKYMeHmos, a
UMEHHO!

1) munosas @opma ymeepicoeHnHo20 002080pa Yyuacmus 8 00J1e60M
CMpoUumenbCcmee co 8ceMu NPULOHCEHUAMU

2) npuka3z (pacnopsicenue) eOUH020 UCNOIHUMENbHO20 0P2AHA IOPUOULECKO20
JUYA 0 88e0eHUU 8 OelicmEue U YIMEepICOeHUU MUNOBOU hopMbl 002080PA YUaACTUSL
8 0071e60M CmMpoumebcmae.

Cozcnacrho omuemy, 06 OmMCAeHCUBAHUU OMNPABIEHUS C OPUYUATBHO2O calma
Iloumwi Poccuu, OOO «A..» nonyuuno mpebosaHue o npedcmasieHuu 0OKyMeHmMO8.
Oonaxo 1opuouueckoe 1uyo mpedosanue NpoUSHOPUPO8aAIo, 8 YCMaHo8IeHHblU CPOK
6 aodpec VYnpaenenus Kakue-1ubO  OOKyMeHmMbl HE NOCMYNAIU,  YMO
noomeepicoaemcsi CAYHCEOHBIMU 3anuckamu Ha4anbHUKA omoena
00KYMeHmoobopoma, o uem 200a COCMAGIEH NPOMOKON 00 AOMUHUCMPAMUBHOM
npasonapyutenuu no cm. 19.7 KoAIll P®, u nanpasnen 8 OcmaHKuHCKUU pAuoOHHbIU
cyo 2. Mockewt na paccmompenuu (0eno Ne 05-0157/2022 om 24.01.2022 2.).

3.3.5 Yeayru cBsizu

B 2021 roay B Ympasnenue PocriorpedbHanzopa mno r. Mockse 1o Bompocam
HapyIIeHus MpaB notpeduteneit B chepe ycuyr cBsizu noctymmio 4969 (B 2020 roxy
—4503) oOpareHui.

Haunbonpimee kommuecTBO Kajmo0 TMOCTYNWJIO Ha HapYIICHHE TpaB
noTpeoduTenei yciyr noaBuxHOM cBs3u oneparopamu [TAO «BeimnenKom», ITAO
«MTCy, ITAO «Mera®on» u OO0 «T2 Mobain» - 2696. U3 nux 35% (942
obpamenus) npuxoaurcs Ha [TAO «MTC» u 29,4% (792 obpamenus) Ha [TAO
«BoimmienKom».

OCHOBHBIMH TIPUYWHAMH MTOCTYTIAFOIINX OOpAIEHUH TpaXaaH SBISIOTCS:

- CIIUCAaHHWE JEHEXKHBIX CPEJICTB B CBS3M C OJHOCTOPOHHUM H3MCHCHHEM
ycnouii goroopa: B 2021 roxy — 492 (40,1%, 16,3% - [TAO MTC, 14,7 - bunaiix,
5,9% - I[TAO Meradon, 3,2 - Tene2); a B 2020 ronxy moctymmio 471 obpamieHus
(32,1%, u3 aux 14,2%- bunaiin, 9,4%- [IAO MTC, 6%- I[TAO Meradon);

- IOMIOJIHUTETFHOE TIOJIKJIFOUCHHE TIATHBIX YCIyT 0€3 corjacusi MoTpeOuTes:
B 2021 roxy — 242 (19,7%, u3 vux 9,3% - [IAO MTC, 5,1% - bunaiin), a 8 2020 romy
noctynuiio 322 obpamenuit (22%, u3z aux 12% - [TAO MTC);



- u3MeHeHue tapudHoro miana 6e3 cornacus: B 2021 roxgy — 105 (8,5%, u3 Hux
3,4% - MTC, 2,7% - Meradon), a B 2020 roay noctynuiio 194 obpamenuii (13,2%,
u3 Hux 6,8% - MTC, 3,9% - bunaiin);

- OKa3aHMEe YCIyT CBSI3M HEHAJJIeXKAIEro KayecTBa, 1o KotopsiM B 2021 romy
—138 (11,2%, u3 vux 4,0%- MTC, 3,9%- bunaiin, 2,5%- Meradon), a B 2020 roxy
noctynuio 181 obpamennit (12,3%, u3 vux 5,0% - MTC, 3,6% - bunaiin, 2,1% -
Tene2, 1,6% - Meradon);

- mpoune (TmokpeiTHe Ha Tepputopun Pecrybmuku Kpeim u r. CeBacTomods,
MPUOCTAHOBIIEHWE YCIyr CBSA3M MO TPUYMHE HECBOCBPEMEHHOW OIUIAThI 3a
II0JIb30BaHUE yCIIyIraMH CBSI3M, Kak Ha Tepputopun Poccniickon denepanuu, Tak U B
POYMUHTE, IEPEX0]] OT OJHOTO OIlepaTopa K APYyromMy ¢ COXpaHeHHEeM a0OHEHTCKOTO
Homepa), mo kotopeiM B 2021 romy — 253 (20,5%, u3 wux 8,9% - MTC, 7,6% -
bunaiin, 2,0% - Merados,), B 2020 rogy noctymnuio 298 obpamennii (20,4%, n3 HUX
9,6% - bunaiin, 8,7% - MTC).

bonpmmacTBO moctynmaromux B 2021 rTomy oOpaimieHHil  CBSI3aHO C
TpeOOBAHUSIMU MUMYIIIECTBEHHOTO XapakTepa JHUOO C HapyIICHUEM JIMIIEH3UOHHBIX
TpeOOBaHMIA OllepaTOpaMu CBSI3U, BCIIEJCTBUE YETO 32 OTYETHBIN MEepUo;] IPOBEICHO
Bcero 1 mpoduiiakTuaeckoe MEpOIpUsTUE, BO30YKIEHO /1e71 00 aIMUHUCTPATUBHBIX
NPaBOHAPYIICHUSX M TPOBEJICHO aJIMUHUCTPATUBHBIX paccieloBaHuii — 4,
COCTaBJICHO MPOTOKOJIOB 00 aJIMHHHCTPAaTUBHBIX MNpaBoHapywmeHusx — 434. Ilo
pe3ynpTaTaM 3a HapylleHHe 00s3aTeNbHbIX TpeOOBaHWN 3aKOHOAATEIHCTBA
BbiHECEHO 405 moctaHoBieHUM Ha cymmy 11 556,0 Thic. py0., U3 HHUX YIUIaY€HO -
9225,0 ThIC. pYO., BEIAAHO 4 NMPEIOCTEPEKEHUS.

OcHoBaHWEeM ISl TIPUBIICYCHHUS OIEPATOPOB CBSI3W K aIMUHUCTPATHBHOMN
OTBETCTBEHHOCTH MOCTYKUIH (PaKThl MOIKIIOUCHUS JOTOTHUTEIBHBIX YCIYT, JIHOO
MpOoJIaXkKu 00OpyHOBaHMS 0€3 MUCBMEHHOI'O COrJlacHsl MOTpPeOUTens, HE JOBEACHHE
o0s3aTenbHON UHpOpManuu 00 ycnyre, Tapude u TapudHOM IJ1aHe, OTCYTCTBUE B
JIOTOBOpAax 00s13aTEIbHBIX CBEJICHUM O MECTE€ HAXOXKJICHHsS OIepaTopa, PEKBU3UTAX
pacdy€THOro cuéTa, peKBU3UTAX BBIAAHHOW OMIEPATOPY CBS3U JIMIICH3UU U TIPOY.

TenaeHIMsT HU3KOTO YPOBHS YHCIA TPUBJICUEHUS K aJIMUHHCTPATUBHOMN
OTBETCTBEHHOCTH TIO BOIPOCAM 3aIllUTHI TMpaB MOTPEOUTENECH YCIyr CBS3H
OOBSCHSIETCST TEM, YTO OOpallleHus, KaK MPaBWIO, MOCTyHaloT 0e3 MPHUBJICUCHUS
WCITOJTHUTENICH YCAYr K aJIMHHHCTPATUBHOW OTBeTCTBeHHOCTH. B 97 %0 cmydaen
3asBUTEIISAM OBLIM JTaHBI HEOOXOIUMBIC Pa3bICHEHHS, B TOM YHCJIC O BO3MOXKHOCTH
CylleOHO 3amuThl; B 66 ciayyasx oOpalleHusl HalpaBieHbl [JIs1 pACCMOTPEHUS IO
MTOIBEIOMCTBCHHOCTH.

Co cTOpOHBI OMEpPaToOpoOB CBSA3M, IPH PACCMOTPEHUU OOpALEHUMN TIpakIaH,
BBISIBIISIFOTCS. OTIEIbHBIC (DAKTHI BBIMOTHEHUS PabOT MO0 OKa3aHWsI HACCIICHUIO
yCIIyT, HE COOTBETCTBYIOIIUX TPEOOBAHWSAM HOPMATHBHBIX IIPABOBBIX AaKTOB,
YCTaHABIMBAIOIINX  TMOPSAOK (MpaBuiia) BBIMIOJHEHU paboT aub0  OKazaHus
HACEJICHUIO YCIIYT.

Tak, mpu paccMoTpeHHH OOparieHusi MmoTpedurtesns co cTtopoHbl MHTepHET-
MpoBaiiiepa Takxe ObLT yCTaHOBIIEH (DaKT BBINNIEYKa3aHHBIN (DAKT, BHIPA3UBIIUICS B
OKa3aHWM TEJIIEMATUYECKNX YCIYT HEHAJIeKAIIET0 KadecTBa, YTO NPHUBEIO K
HapyIIEHUIO MpaBa MOTPEOUTENS MyTEM PACTOPKEHUS IOTOBOPa B OJTHOCTOPOHHEM
TOPSIJIKE.


http://www.consultant.ru/document/cons_doc_LAW_101260/#dst100006

[lo pmanHoMmy ¢akTy BO30YyXA€HO Jei10 00  aJIMHUHHCTPATHBHOM
MIpaBOHAPYIICHUH 10 npu3Hakam 4. 1 ct. 14.4 KoAIl PO.

Co croponst OO0 «H..» no pe3yiapraram NpOBEAEHHOIO aIMUHUCTPATUBHOTO
paccieioBaHUsl YCTaHOBJICH (DAKT BBIMOJHEHUS pabOT JMOO OKa3aHUs HACEICHHIO
yCIIyI, HE COOTBETCTBYIOLIETO TPEOOBAHMSIM HOPMATUBHBIX IPABOBBIX AaKTOB,
YCTaHABIMBAIOIIMX TMOPSAAOK (MpaBWiia) BBHINOJHEHUS paboT MO0 OKa3aHUs
HACEJICHUIO YCIIYT, BHIPA3UBIIMIICS B HEOOOCHOBAHHOM U HE3aKOHHOM PAaCTOPKEHUH
J0roBopa 00 OKa3aHWM TEIEMATHUYECKHUX YCIYyT B OJHOCTOPOHHEM IMOPSIAKE HE UMest
Ha TO 3aKOHHBIX OCHOBaHMH MO/ MPEJIOrOM HapyIICHHS MOTPEOUTENEM JOTOBOPHBIX
OTHOLIEHUWH B YaCTU OCYIIECTBIEHUS PACCBUIKA THUIIA «CIIaM», BPEIOHOCHOIO
MIPOrpPaMMHOT0 obecriedeH st (BUPYCHhI), C MPUCBOCHHOTO €My CTaTH4eCKOro (0e1oro)
IP-anpeca 89.222.128.42 CIIAM cooOuieHuii, pa3MENIEHHBIX Ha cailTe
https://incident.netcraft.com/b5aa3a800534/.

[locTaHOBIIEHHEM PYKOBOAUTENS IOPUAMYECKOE JIMLIO IMPHUBICUYEHO K
aJIMUHHUCTPATUBHON OTBETCTBEHHOCTH W €My HA3HAYEHO HAKAa3aHHE B BHJIC
aaMuHUCTpatuBHOro mtpada B pazmepe 20 000 pyOieil. AIMUHUCTPATUBHBIN
mrpad ornayveH.

[Tpogomkaercs paboTra MO NPEACTABUTEILCTBY NOTpeOUTENEH B cydax, C
LEJBI0 J1IaYd 3aKIOUYECHUS TI0 paccMaTpUBAEMbIM TPaXKIAaHCKHUM JI€JIaM, U3 KOTOPBIX
3a 2021 ron na”o 8 3aKIIIOYEHUH, pACCMOTPEHO U YJOBIETBOPEHO 6 /€Nl Ha OOIIyIO
CyMMY MPUCYKJECHHBIX ICHEXKHBIX CpeacTB 519,7 Thic. pyOiel, n3 HUX KOMIIEHCAIIH
MopaisHoro Bpeaa 14,0 teic. pyoneit, a B 2020 roay gano 1 3akimtodeHue, oomias
CyMMa MPUCYXACHHBIX JIEHEKHBIX cpeAcTB cocTaBmia 52 000 pyOnei.

B Cyneb6nom yuactke mupoBoro cyabu Ne 71 r. MOCKBBI paccMOTPEHO
rpaxknanckoe neno nmo ucky J.C. Ilmuyrmna x IIAO «Mera®on» mo Bompocy
OKa3aHMs YCIyT CBS3M HEHAUICKALIEro KadyecTBa C YYacTHEM Y IIPABICHUS
Pocnotpebnagzopa mo r. MockBe. Pemenuem cyna TpeOoBaHHS TOTpeOUTENS
YIIOBJIETBOPEHBI.

3.3.6 IOpuauyeckue ycayru

322021 ron B Yrpasnenue Pociorpedbnanzopa no r. Mockse noctymnuiio 4182
*ajao0bl Ha OpraHM3aldM, OKa3blBarollue ropuaunyeckue yciayru. llomasmistomee
OonpmuHCTBO kan00 3807 ObLIO CBSI3aHO C HEHAMJIC)KAIIUM, HEMOJHBIM H
HEKAaYeCTBEHHBIM OKa3aHHEM HOpUAuYecKux ycayr, 306 — oOMaHOM MOTpeOuTess,
35 — He JoBeneHHWEM HEOO0XOauMOW W mJocToBepHOM uHpopmamuu u 34 Ha
BKJIFOYEHHUE B JIOTOBOP YCJIOBUH YIIEMIISIIOUIUX MpaBa NOTpeOUTENEH.

[ToBogamu auist peanu3aiuu Y IpaBjieHUEM MIpaBa Ha 3alIUTy OTpeOUTENEe B
cyneOHOM mopsiake mnochayxuwin 90 xano0 Ha OpraHu3aluM, OKa3bIBAIOIINE
ropuanyeckue ycuryru. 3a 2021 rox YnpapiieHHEM HAIIPaBJIEHO

64 3aK/1104eHN B CyJ1 1JIs1 3aIIUTHI [TpaB MOTpeOUTENeH IOPUINIECKUX YCIYT,
TpeboBaHus norpedureneit B 95,3 % (61) cnyuyaeB cygamu ObUIH Y OBIETBOPEHBI.

26 NCKOBBIX 3asiBJICHMII B 3aLIUTY MPaB MOTpeOUTEICH IOPUINIECKUX YCIIYT,
13 KOTOPBIX YIOBJIETBOPEHBI Cy10M 22 UCKOBBIX 3asiBiieHus (84,6 %). O0mas cymma
JCHEXXHBIX CPEACTB MPUCYKJICHHBIX Cy/laMU B TI0JIb3Y OTPEOUTENEH IOPUANIECKIX
yCIIyT TIO HaNpaBJIE€HHBIM MCKOBBIM 3asBJIICHUSM W JaHHBIM 3aKJIIOUYCHUSM 13 MITH.


https://incident.netcraft.com/b5aa3a800534/

pyOsieli (1Mo HampaBIE€HHBIM HMCKOBBIM 3asBICHUSM 2,5 MIH. py0., IO JaHHBIM
3akirodeHusM 10,5 MitH. py6.), B TOM 4Kciie MOpaidbHbIN Bpea 444 Teic. pyOsei.

2 HCKOBBIX 3asiBJIeHHsl O JMKBHMIAIUM OpraHu3aiui, OKa3bIBAIOIIMX
IOpUIMYECKUE YCIYTd, 3a HEOJHOKpATHbIE HapylIeHUs TMpaB MoTpeOurenen
(ApOutpaxkubiM cyaom yoBieTBopeHbl 100% HCKOB O JIMKBUIALINH).

3.3.7 DHeprocoepexeHne 1 NOBbIIEHUE IHEPreTH4eCcKoil 3¢ PeKTUBHOCTH

Ympasneauem B pamkax @exepanbHoro 3akona oT 23.11.2009 Ne 261-D3 «O6
HHEProcOEpe’KEHUH U O MOBBIIICHUHN SHEPreTUIeCKor A3(P(HEKTUBHOCTH U O BHECEHUH
W3MEHEHHM B OTHAEJBbHBIE 3aKOHOAATENbHbIE aKThl Poccuiickon ®Penepanun»
NpoJokKeHa paboTa MO OCYIIECTBICHUIO TOCYAapCTBEHHOTO KOHTPOJIS 3a
coOmoeHneM TpeOOBaHUI 3aKOHOJATENbCTBA 00 SHEProcOEepekeHUn U O
MOBBIIIEHUHA SHEPreTuuecko 3(PQPEeKTUBHOCTU B TOPSAIKE, MPEIyCMOTPEHHOM
noctanoBiieHueM IlpaBurennpctBa Poccuiickoit ®deneparuu ot 25.04.2011 Ne 318
«O0 ytBepxaenuu [IpaBuit ocymiecTBIeHUs TOCYJapCTBEHHOTO KOHTPOJIA (Haa30pa)
3a coOJI0JIeHueM TpeOOBaHM 3aKOHOJATENIbCTBA 00 3HEProcOEpekKeHUH U O
HOBBIIIEHUH DSHEPreTu4eckod 3(P@PEeKTUBHOCTM U O BHECEHWUM HU3MEHEHUU B
HekoTopble akThl [IpaBurenscTBa Poccuiickoit @enepanumny.

B 2021 rony mpeamMeToM COOTBETCTBYIOIIUX MPOBEPOK SBIISIIOCH COOIIOICHIE
IOPUIMYECKUMH JIMIIAMUA ¥ UHJUBUAYAJIbHBIMU TPEANPUHUMATEIAMHI 0053aTeIbHBIX
TpeboBaHuii 3akoHoMaTeNbcTBa Poccuiickoit deaepariuu 00 SHEProcOEPEKEHUH U O
MOBBIIIEHUH 3HEPreTuYecKord 3(()EKTUBHOCTU B 4YACTH HaIU4Ms UHGOPMAIUU O
KJIacce dHEepreTuieckoil 3((peKTUBHOCTH TOBapa, MHOM 00s13aTeabHON MH(pOpMaun
00 sHepreTuyeckoil 3PPEeKTUBHOCTH B TEXHUUYECKOM IOKYMEHTAIMH, TTpUjIaraeMoi K
TOBapy, B €r0 MAPKUPOBKE, HA €r0 3TUKETKE MPU POU3BOJICTBE, pealn3alii ToBapa
WJIY TIPY BBO3€ €ro Ha Tepputopuro Poccuiickon Penepanum.

3a 2021 rox npoBesieHO 8 MPOBEPOK, U3 HUX / B OTHOIICHUU IOPUANYECKUX JIHI
u | B OTHOUIEHWH HMHAWBUIAYAIbHOTO mNpeanpuHumarens. IIpoBepeHo ammoBoit
npoaykiuu 292 mTyk Ha oOuryro cymmy 72,1 Teic. pyOnei (JamMibl HaKaJIUMBaHUS
MoIHOCTHIO0 10 100 BT — 5 mtyk Ha cymmy 0,04 Thic. pyOiieid, JIOMUHUCIICHTHBIE
JaMIIbl HU3KOTO JaBieHus — 275 mTyK Ha cymmy /1,7 Teic. pyOnelt u Jiammbl
HaKaJIMBaHMUS MOIIHOCTHIO cBhItie 100 BT — 12 mtyk Ha cymmy 0,36 ThIC. pyOIeit).

Hapymenus yctanoBnens! B 3-x npeanpusatusx (000 «CHA+JITy», UIT Ilapos
P.U. — marazun «Cmemasie 1ieas» 1 OO0 "MBM").

Ilpu nposedenuu aomunucmpamusnozo pacciedosarus OO0 «...» , 8 xode
KOMOpo2o OONYCMULL peanu3ayuro moseapog 6e3 uHgopmayuu o Kiacce ux
9Hepeemuyeckou 3pgexmusHocmu, a UMEHHO: 8 NpooadXdce HAXOOUNUCL TAMNbL
naxanuearus 220-240B « MAKEETA» (npouzsoocmeo Poccust) 6 konuwecmese 12 wm.
no yewne 30 pyoneti Ha oowyro cymmy 0,36 mouicau pyoneu, 6e3 MapKuposKu ¢
VKa3aHuem uHgopmayuu o Knacce s3HepeemuyecKo 3QhhexmueHocmu, 4mo A6aAemcs
HapyweHuem  00s3amenvhblx  mpedosanuli  3akoHooamenbcmea  Poccutickoii
Dedepayuu 06 3HepeocOeperceHUU.

B omnowenuu cenepanvrnoco oupexmopa OOQO «...» 8biHECEHO NOCMAHOBIeHUe
0 HA3HAYEHUU AOMUHUCMPAmMUeH020 Hakazanus no 4. 2 cm. 9. 16 KoAIl P® 6 suode
wmpadgpa na cymmy 10,00 moicay pyoneii.



Ilpu nposederuu KoHmporbHO-HAO30PHBLIX Meponpusamull 6 mazazune UII I11.,
peanuzyemcs mosap 6e3 KIIOYEHUs UHDOPMAYUU O KIACCe €20 IHEPemuyecKol
aghpexmusnocmu, uUHOU  00A3amMeNbHOU  UHpOpMayuu 06  IHepeemuuecKou
aghghexmusnocmu 6 mexHuuecKyro OOKyMeHmayuio, npuidazaemyro K moeapy, 8 e20
MApKUpOBKY, Ha €20 SMUKEMKY, d UMEHHO. 8 peanu3ayu Haxoouiocb HU3KOBOIbMHOE
0bopyoosanue — aaMNvl HaKaIu8arus 8oavgpamosvie curue FAVOR 6 konuuecmese
S5 wmyk, (coenano 6 P® «Onexmpocsem» 171205, PD, Teepckas obaacmeo,
Muxocaasnvckuti pation, n.e.m. Karawmnukoso, yn. Jlenuna, 0.1a) cmoumocms — 80
pyo. 3a edunuyy mogapa. Umoeo 5 eounuy mosapa na oowyro cymmy 400 pyo.

Jlannwviti moeap peanusogvigancs 6e3 ceedeHull Ha MApKUpoeke 06 OCHOBHBIX
napamempax U  Xapakmepucmuxkax, —Ompajicalowux e20  IHePeemuyecKylo
aghghexmusnocmov u enuAIOWUX HA OE30NACHOCTb.

B omunowenuu HUII Ill. evineceno nocmanoGienue 0 HA3ZHAYEHUU
aomMuHucmpamusrHo2o Hakazauus no 4. 2 cm. 9. 16 KoAll P® 6 sude wmpagha na
cymmy 10,00 movicsau pyonetl.

Ilpu nposedenuu nnanogotl evie3oHou npogepku 6 omuoutenuu OO0 «M.»
YCMAHOBNIEHO HapyuleHue, 6vlpasusuieecs 8 peanu3ayuu moeapos, a UMEHHO:
cmupanvHas mawuna mopeogot mapku «LGy (F2J6WSOW) no yene 28,999 moicau
pybnei 6 konuvecmee 1 wWmMyKu,; CmupaivbHas mawuna mopeogou mapku « Electroluxy
(PerfectCare 600 EW6T4R272) no yene 54,990 moicau pybneu 6 xonuuecmee 1
wmyKu,; cmupanvras mawuna mopeogot mapku « ZANUSSIy (ZWQ61025CI) no yene
36,490 muicau pyoneii 6 xonuuecmee I, cmupaibHas MAuUHa mMop2o6ou MAapKu
«AEG» (L6SE26SRE) no yene 32,999 muicau pybneu 6 xonuvecmee 1 wmyku 6e3
ungopmayuu o Kracce ee SHepeeMuUYecKou IPHeKMUHOCmU, KOMOPAsi COOEPHCUMNCSL
8 MeXHUYecKoU OOKYMeHmayuu, npuiazaemor K OGHHOMY moeapy, 6 ee MapKuposKe,
Ha ee ImuKemxe.

B omnowenuu ropuouueckozo n1uya 6vblHeceHo NOCMAHOBNIEHUe 0 HA3HAYeHUU
AOMUHUCMPamueHo2o Haxkazanus no y. 2 cm. 9.16 KoAIll P® 6 éude wmpaga na
ropuouueckoe auyo Ha cymmy 100,00 moicau pybaeti u Ha OOJIHCHOCMHOE TUUO HA
cymmy 10,00 movicsu pyonetl.

4. JlesteabHocTh YrnpaBieHuss PocmorpedOnagsopa mo r. MockBe mo
OpPraHM3aluM  B3aUMOJEHCTBUS C OOLIECTBEHHbIMHM  O00beIUHEHUSIMH
norpeduTesiel (MX aCCOUMALUI, COO30B).

Ha tepputopuu MOCKBBI OCYHIECTBISIOT AesATeNbHOCTE 16 (3a 2020 — 16)
00111eCTBEHHBIX 00beIMHEHUM ToTpedbuTenei, ¢ 8 (3a 2020 — 8) U3 HUX 3aKJIFOYEHBI
COIJIALICHUS O B3aUMOJICMCTBUM C Y IPABIICHUEM.

C uenpr0 KOOPAWHAIIMM OCHOBHBIX HAIPaBJICHUM NIESITEILHOCTH B TOPOJIE
MockBe MO 3aluTe IpaB IMOTpeOUTENCH, B3aUMOJCUCTBUS C OOIECTBEHHBIMH
oO0benuHeHUsIMU TOoTpeduTeneit B Teuenne 2021 roga cOTIacCHO YTBEPIKIAECHHOTO
[Tnana pabotrel KoHcympTaTHBHOTO coBeTa mpoBeaeHo 2 (3a 2020 — 4)
KoHcynpTaTUBHBIX COBETA IO 3aIMUTE MPaB MoTpeduTenei u 1 3aceqanne KOIIeTuu
B pexXuMe BUACOKOHpepeHnn, paccMoTpeHo 8 (3a 2020 — 6) Bonpocos.



OO6cyx1eHbl HanboJiee BaKHbIE BOIIPOCHI, CBSI3aHHbIE C BCTYUBIIMMHU B CUITY
W3MEHEHUSIMU 3aKOHOJATENIbCTBA, a TAKXKE O MPOBEAEHMH BceMupHOro IHS mpas
noTpeOuTeNel U 0 HapylIeHUsAX IpaB MOTPeOUTENeH HHTEPHET-TOPTOBIIM U MEpax,
HampaBJICHHBIX Ha 3amuTy ux npaB. B 2021 romy BcemupHblii J1eHb TIpaB
notpedutenei mpomen moja neBusom: «Tackling Plastic Pollution» - «Pemmts
npoOJeMy TIACTUKOBOTO 3arpsi3HEHUS TIJIAHETHI.

B 2021 rona BcTynuiu B CUILy:

- 3anper c¢ 01.01.2021 Ha o00OpPOT HEMApKUPOBAHHBIX CPEACTBAMH
UACHTU(UKAIIMA TOBAPOB JIETKON MPOMBIIIIEHHOCTH MOJICKAIUMU 00s13aTeIbHON
MapkupoBke B coorBeTcTBUM ¢ IlocranoBnennem IlpaButensctBa Poccuiickon
@®enepanuun ot 31 gexabpst 2019 roma Ne 1956 «O6 yrtBepxkaenuun IlpaBun
MapKHUPOBKHA TOBApOB JIETKON MPOMBIIIJICHHOCTH CPEACTBAMU UACHTHU(PUKALNUA U
OCOOCHHOCTSIX BHEIPEHUS TOCYAAapCTBEHHONW HWHGOPMAIMOHHON  CHCTEMBI
MOHUTOPHHTAa 32 00OpPOTOM TOBApOB, MOJICKAIMUX O0s3aTEILHON MapKUPOBKE
CpeACTBaMU UJICHTU(HUKAIIMU, B OTHOLIEHUH TOBAPOB JIETKON MPOMBIIIIICHHOCTHY;

- 3anpeTr ¢ 31.10.2021 nHa mpomaxxy TOBapoB 0€3 MapKUpPOBKH B COCTaB
KOTOpBIX BXOJAT (POTOTOBapbl, NyXW M TyajeTHas Boja, [loctanomnenue ot 31
mapta 2021 r. Ne497 «O BHeceHUH WU3MEHEHUN B HEKOTOPBIE aKThl MPABUTEIHCTBA
poccuiickoil (enepanuu B 4acTU MPOJJIEHUS BO3MOXKHOCTH BBO3a U peasM3alllU
KOMIUIEKTOB TOBapoB M HaOOpoB ToBapoB 0e3 mapkupoBku» (IlocraHoBiienue
[IpaButensctBa Poccuiickoit denepanuu ot 31 gekadbps 2019 r. N 1953 "O06
yTBepxkaeHun  IlpaBun  mapkupoBku  (orokamep  (Kpome  KUHOKamep),
(POTOBCHBIIIEK M JIAMII-BCHBIIIEK CPEACTBAMU UACHTU(HUKALMK U OCOOEHHOCTSX
BHEJIPEHUSI TOCYJApPCTBEHHOW HMH(POPMAIIMOHHON CHUCTEMbl MOHUTOPHHIA 32
000OpOTOM TOBapoOB, MOAJEXKAUMX O0SI3aTeIbHOM MapKUPOBKE CpeICcTBaMU
uaeHTu@ukanuu, B oTHomeHuu ¢orotoBapoB" u IloctanoBnenue IlpaBurenbcTBa
Poccuiickoit @eneparuu ot 31 gexadps 2019 r. N 1957 "O6 yrBepxkaenuun [Ipasun
MapKUpPOBKM JyXOB U TyaJeTHOM BOABI CpPEICTBAMU HJCHTU(PUKAIUU U
OCOOCHHOCTSIX  BHEIPEHUS TOCYAapCTBEHHONW HMHGOPMAIMOHHON  CHCTEMBI
MOHMTOPHHIAa 3a O0OPOTOM TOBApOB, MOAJIEKAIIMX 005S3aTENbHOW MapKHUpPOBKE
CpelCTBaMH MJIEHTU(UKAIIMHU, B OTHOUIEHUH 1yXOB U TyaJIeTHON BOABI";

- ¢ 15.10.2021 roma KOpPpECHOHIUPYIOIINE W3MEHEHUS BHECEHBI B
[TocranoBnenue IlpaBurensctBa Poccuiickonn ®@enepauuum ot 31.12.2019 N 1958
"OO0 yrtBepxaeHuu lIpaBun MapKMpOBKHM ILIMH CPEACTBAMHU HACHTU(DUKAUUU U
OCOOCHHOCTSX BHEIPEHUS TOCYAAapCTBEHHOM HMH(POPMAIMOHHON  CHUCTEMBI
MOHUTOPHUHIA 3a 00OPOTOM TOBApOB, MOIEKAIIMX O0A3aTEILHON MapKUPOBKE
CpeACTBAMHM HJICHTH(UKAIIMM, B OTHOIIEHUMM IIHMH" OOCYXJIEHO BBEIECHUE
00s13aTeIbHOM MApKUPOBKU CPEACTBAMU HIACHTU(PUKAIMU IIMH, HAXOASUIMXCS B
peanu3aiuu.

B cCBA3M ¢ BCTyIUIGHMEM B CHJIy BBIIICYKA3aHHBIX W3MEHEHUH B
3aKOHOAATENhCTBO Poccuiickoit deneparnuu 0OCYX IACHBI BOMPOCH HCIOJHEHUS
00s13aTeNbHBIX TpeOOBaHUN K 0OOPOTY TOBapOB MApPKUPOBAHHBIMH CPEIACTBAMU
UaeHTU(PUKANKY, a TAaKKe MPUMEHEHHUS MEp aJIMUHHCTPATHBHOTO XapakTepa 3a
HecoOo/IeHne 00s3aTenbHbIX TpeboBaHuM. [IpUHATHI pelleHus O HampaBlICHUU
COOTBETCTBYIOIIMX [TMCEM B KPYIIHBIE TOPIOBBIE CETU U B OPTaHbl UCIIOJIHUTEIBHOM
BJIACTH JIJIsI OCYILIECTBICHUS MPOPUIAKTUUECKON U pa3bsCHUTEIbHOU padoThl. B
paMKax OpraHM30BaHHOW PabdOThI JTOCTUTHYTO B3aWMOJIecTBUE C JlemapTaMeHTOM



TOPrOBIM M YyclIyr ropoaa MOCKBBI, YIOJHOMOYEHHBIM II0 3allUTE IpaB
IpeAnpuHUMaresen ropoga MockBsl.

ITon npencenarenbcTBOM pykoBoauTens YipasiaeHus PocnorpebHaazopa no
r. MockBe B peKuMe BUICOKOH(PEPEHIICBSA3H COCTOSIIOCHh 3aCEIaHNE KOJUIETUH, Ha
KOTOpOi1 ObL1 paccMOTpeH Bonpoc: «O pesyapTaTax Haji30pa B cepe 3aluThl IpaB
HoTpeOuTeNed U MO COONIOACHUIO O0053aTENbHBIX TPEOOBAHUM B OTHOLIEHUH
MapKHUPOBKU TOBAPOB CPEJCTBAMU UACHTU(DUKALIII.

Oco0oe BHUMaHHE ObUTO yaeneHo peanusanuu «lIporpaMMbl MeponpusTU
M0 COBEPIICHCTBOBAHUIO CHUCTEMBI 3aIllUTHI MpaB MmoTpeduteneit B r. Mockee» u
MOATOTOBKE HMH(MOPMAIMOHHBIX  MaTE€pUalOB A  HANOJHEHUs TMopTaia
noTpeOuTeNs ropozaa MOCKBBI. «IIporpamma MEPOIPHUITUI 10
COBEPIIECHCTBOBAHUIO CHUCTEMBbI 3alllUThl MpaB MoTpeduTenet B r. Mockse»
yTBepxkIeHHas pacnopsbkeHueM IIpaBurensctBa Mocksbl ot 17 gexabps 2019 r.
Ne720-PII.

5. MesTeabHOCTH, Ymnpapienuss Pocnorpeonaazopa mo r. MockBe
OpPraHM3aluM B3aUMOJACHCTBUA C¢ HUHBIMH (QeaepajbHBIMU OpPraHaMH
HUCIIOJTHUTEJIbHOMN BJIACTH.

Jlns obecrieyeHusi OnepaTUBHOTO B3aUMOJIEUCTBUS U OOMEHa MHQOpMALU
VYnpasnenunem 3axkmoueHo S0 Cornamenuit, B Tom uucie 2 - B 2021 roxy.

B okta6pe 2021 roga VYmpasinenuem PocnotpeOHanzopa nmo r. Mockse
MOoANMCaHo TpexcropoHHee CornameHue 0 B3aUMOJICUCTBUU B 00J1aCTH KOHTPOJIA
3a 000pOTOM OTHAEJBHBIX KaTeropuid ToBapoB ¢ ['naBHbIM ympaBiennem MBJI
Poccuu no ropony MockBe u JlemapTaMeHTOM pEruoHalibHOM OE€30MacHOCTU U
IIPOTUBOEUCTBUA KOoppynuuu ropoxa Mockssl. llenpro cornamenus sABiseTcs
MEXBEJIOMCTBEHHOE B3aUMOJICHCTBHE M OMEPATHBHBIN oOMeHa mHpOpManuen as
MOBBIICHUS YPPEKTUBHOCTH PaOOTHI MO BBISBICHUIO U MPECEUCHUIO HAPYIICHUH B
chepe 000poTa MPOMBINUICHHOW MNPOAYKLUWHU, IUIAHUPOBAHUS W OpraHU3aluu
COBMECTHBIX  ONEPATUBHO-MPOPMIAKTUYECKUX U  KOHTPOJIbHO-HAJI30PHBIX
MeponpusaATud no  ucnoidHeHuro Pacnopsoxenuss llpaBurtenscrBa Poccuiickon
Oeneparuu ot 28.04.2018 Ne792 «O6 yTBep>KIeHUU TIEPEYHS OTIASIBHBIX TPYIII
TOBapOB, MOJIEKAIUX 0043aTEIbHON MapKUPOBKE CPEACTBAMH UACHTU(DUKALIUN.

B pamkax B3auMmozencTBUsA YIPaBI€HUEM COBMECTHO C [lemaprameHTOM
peruoHanbHOM 0€30MacHOCTH M MPOTUBOAEHCTBUS KOPPYNUUHU ropoga MocKBbl U
'V MBJI Poccun o r. MockBe B 2021 roaa mpoBeAeHbI COBMECTHBIE BBIC3HBIC
MEpPONPUATUS C 1ENbI0 BBIABICHUS HE3aKOHHOM TOProBOM JE€ATEIbHOCTH,
HE3aKOHHOT0 000pOTa aIKOT0JIbHOM, TA0AYHON U MHOM MPOMBIIIJIEHHON MPOAYKIUN
Ha YepemywmkuHckuil pbiHOK (r. MockBa, yn. Basunoma, Bn.64/1, OOO
«HepeMyLIKUHCKUM TOPT») U B TOCTUHUYHBIN KoMIUTeke «CeBacTonoiby (r. MockBa
yia. bonbmas FOmynbckas, a.1A). I[To pe3ynbrataM MeponpusiTUil COTpyAHUKAMU
VYmupasnenust apectoBano /31 eguHuna napgroMupoBaHHONW BOJBI Ha cymMmy 166
THICSTY pyOIIei 6e3 MapkupoBKH QR-komamMu ¥ B OTCYTCTBHE WH(POPMAITUHU O TOBApE
Ha PYCCKOM S$3blKe, a Takke 0e3 MOATBEpXKACHHUS KauecTBa M 0e30MacHOCTU
npoaykuuu, 125 mavek curaper Ha cymmy 4180 pyOnelt, peamuszyembie ¢
HapylIeHHeM TMOopsAKa BHeceHus uHpopmanuu o ABwkeHun ToBapa B LIPIIT
«YecTHbI 3HaK». BeisiBieHbl HapymeHuss PenepanbHoro 3akona ot 27.12.2019r.



No4d68 «O BuHOTrpagapctBe u BuHOAenuu B Poccuiickoin dDenepanuny,
BBIPA3UBIIMECS B OTCYTCTBUM HWH(OPMALMOHHON HAAMMUCH, COMPOBOXKIAIOIIEH
BBIKJIQJAKY MNPOAYKLUMH, sBIstomecs BUHOM Poccun. 1lo Bcem BBISIBIEHHBIM
HapYILICHUSIM COCTABJICHbI MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX MPABOHAPYIICHUSX,
COOTBETCTBYIOIIME  MaTepuaibl HampasieHbl B cya. B 2021 r. Ham3opHbIMU
MeponpuaTusimMu oxBadeHo 10 Toprosbeix miomanok.

Tak, B X0z€ 0OCMOTpA IEBATH TOPTOBBIX IOMEIEHUH, PACIIOIOKEHHBIX Ha 2-
M staxe TL «'ynsaen» ( T. MockBa, yin. Cknagousas, a. 1, ctp. 5) ycTaHOBJIECHBI
(dakTbl 060poTa MapPIOMEpPHON MPOAYKIMU C HapylieHueM [IpaBui MapKupOBKH
napdroMepHO MpoAyKIuK, yTBEpkAeHHBIX [locTanoBnenuem I[IpaBuTenpcTBa OT
31.12.2019 r. Ne 1957 B wyactm €€ peanuzauuu O€3 HAHECEHUs CPEICTB
uneHTuGuKanuy, B BUAE IBYXMEPHOTO IITpuX-kKojaa Data matrix a Takxke ¢akT
HapylieHus: TpeOOBaHUN TEXHUYECKOTO pEerilaMeHTa TaMOXeHHOro coroza «O
0e3zonacHocTH MapOOMEPHO-KOCMETHYECKONM TPOAYKIMM B YacTH 000poTa
napgdromMepHoil npoaykiuu 6e3 uHbopManuu, YCTaHOBJICHHOU TpeboBaHusmMu TP
TC 009/2011 Ha pycckom si3pIke M 0€3 TMOJATBEP)KIACHUS COOTBETCTBHS JAaHHOMU
IPOIYKIIMHU TpeOOBaHUSIM O€30MaCHOCTH.

Bcero apectoBano 400 exunui nap@romepHo npoaykiuuu Ha cymmy 338 190
pyoueii.

CocraBnensl 7 MPOTOKOJIOB apecTa TOBAPOB M IMPOTOKOJOB 00
aIMHUHUCTPATUBHBIX NMpaBoHapymeHnsx 1o 4.2 ¢r.15.12 KoAll P® 3a napymenus
TpeOOBaHMN K MapKuUpoBke U 2 mporokona mo 4.l cri0.14.43 KoAIl PO 3a
Hapyuenus Tpedosanuit TP TC 009/2011.

B oxTs0pe 2021 roga npu noctyrmienuu u3z 1'Y MBJI Poccun no r. Mockse
HH(pOpMALIMM OPTAHU30BAHBI U TMPOBEACHBI COBMECTHBIC HAJ30PHbBIC MEPOTIPUSATHS
B OTHOILICHUHU 4-X CETEBbIX Mara3uHoB «(CMelIHble LEHb». B xoae Haa30pHBIX
MEpOTPUATUI YCTAHOBJICHBI HAPYIICHUS B YaCTH HaW4us B 000pOTE MPOAYKIIUU
03 MapKUPOBKH CPEICTBAMH HJICHTU(MHUKAIINU, B CBSA3U C YeM OBLIM COCTABIICHBI
IPOTOKOJIBI 00 aIMUHUCTPATUBHOM MpaBoHapymieHuu 10 4. 2 ¢T. 15.12 KoAIl P®
U apecToBaHO: mapgromepHoi npoaykiuu — 194 en. na cymmy 107 500 pyo6inei,
U3JIeNINI JIETKOM MPOMBIIIUICHHOCTH U 00yBHBIX TOBapoB - 1357 ex. na 1 243 180
pyOseii. Martepuanbl Jei HampaBlIeHbl B CyJeOHbIE OpraHbl, B TOM YHCJIE 3a
HE3aKOHHOE MCIOJb30BaHUE TOBAPHBIX 3HAKOB KOMITAHUU « NIl MHK» u «Aauaacy
mo 4. 1 mu.2 ct. 14.10 KoAIl PO (531 exn. na cymmy 109990 py0ueii). 1o pemenuto
CyJIOB HapylIIUTEIW TPUBJICUCHbI K YCTAHOBJICHHOM aJMUHUCTPATUBHOU
OTBETCTBEHHOCTH, apECTOBAaHHBINA TOBap KOH(PUCKOBAH.

Hngopmuposanue u koncynomupoganue epaxcoam

Kpome Toro, Ympasnenue PocrnorpebHanazopa mo r. MockBe B pe3yibTaTe
OTIEpPaTHUBHOTO B3auMMoOjJeicTBUe W oOMeHa wuHpopmaruend ¢ JlemaptameHTOM
oOpa3zoBaHus M Hayku ropoga MockBbel B 2021 rTOoAy MNpUHANIO Yy4YacTHE B
MEpPONPUATUAX, OOCCIEeUUBAIONUX WHPOPMHUPOBAHHE  OOIIECTBEHHOCTH O
Pa3JIMYHBIX ACTIEKTaX 3alIUTHI MPAB MOTpeOUTENEH PUHAHCOBBIX YCIIYT, B TOM YHCIIE
B exerogHom @DectuBasie (PUHAHCOBOW TpaMOTHOCTH. B cooTBeTCTBUU C
MHOTOCTOPOHHUM corjiamenueMm o cotpyaaudectBe Ne 2 ot 21.08.2019 rona u
nucbMoM [lemapramenta obpa3zoBanus U Hayku  oT 22.09.2021 roma Ne 02-01-



1757/21 B IV kBaptane 2021 roga mpoBeACHO ABa 3aHATUS C KaJETCKUMH
kjaccamu npoduiist Pocnotpebnanzopa.

[Iponomxena padora nmo ywactuto B IIpoekre «CopelcTBHE MOBBIIICHUIO
ypoBHS (MHAHCOBOW TI'PAMOTHOCTH HACEJIIEHHS M Pa3BUTHUIO (PUHAHCOBOIO
obpazoBanus B Poccuiickoit denepanun», Bcepoccuiickoit Omnummnuane 110
(MHAaHCOBOM T'PaMOTHOCTH, PMHAHCOBOMY PHIHKY U 3aLIIUTE MPaB MOTpeOUTenen s
yuamuxcsi  8-11  KjaccoB: pacmpocTpaHeHHEe HMH(POPMALMOHHOW IEeYaTHOM
MPOAYKIIUU TIO PA3IMYHBIM BOMpocaM (PMHAHCOBBIX YCIYyT (OpOITIOPHI, MaMSITKH,
OYyKIJIETbI) pacIpOCTPaHSAIUCh B 00Opa30BaTEIbHBIX YUPEKACHHUSIX, LIEHTpax
COLIMAJIBHOTO OOCIY)XMBaHUA M T.J. B KOMIUIEKCE C NPOBEACHUEM JICKLUU,
CEMUHAPOB, KOHCYJbTUPOBAHMUS.

B 2021 rogy moMumo paboThl ¢ MUCHMEHHBIMH U YCTHBIMH OOpaIeHUSIMU
rpakaaH, MIPOBOJUMON CIIEHHATUCTAMU Y IPABICHUSI U TEPPUTOPUAIIBHBIX OTIEIOB
OCYILECTBIIsIa CBOIO paboTy «OOiecTBeHHas mnpuéMHas» B TOM UHCIE
nocpenctsom BKC.

B 2021 roxy B ObmecTBeHHyI0 TpueMHyto Ympasienus PociorpebHaazopa
no r. MockBe Mo BOIpocaMm 3alllUThl IpaB MmoTpeduTeneit oOpatuiock 14935
rpaxJanuHa, 4to Ha 5,2% wmensbie, yem B 2020 roay (15759). U3 moctynuBmmx
obparmenuii 20,3% - 3TO KOHCYJIbTAIlMU, CBI3aHHbBIE C KOPOHABUPYCHON MHDEKIEN
COVID-19 (cpeactBa WHAMBUIAYaTbHOW  3aIlUTHl  JABIXQTENBbHBIX  IYTEH,
COOJIIOJICHHE «MACOYHOTO PEXKMMa» B TOPTOBBIX, TPAHCIOPTHBIX, (PUKYIBTYPHO-
03JIOPOBUTEINIBHBIX W MHBIX OPTaHU3ALMAX, U MIPOY.).

Yepes UurepHer-caiit B OOILIECTBEHHYI0 NpUEMHYIO oOpatuinoch 4137
rpaxaaH unu 27,7% ot 0011ero Koau4ecTBa 00OpaTUBIIUXCS.

Bo Bcex ciydasx MOTpeOUTENsIM JaHbl Pa3biICHEHUS B COOTBETCTBUU C
JNEHCTBYIOIIMM 3aKOHOAATEIBCTBOM O MpaBax MOTpeOHUTEsIE, a TakKe O MOPSIKE
00’kajloBaHMsI HEMPABOMEPHBIX JCHCTBUN MPOJABIIOB (MCIOJHHUTENEH) U TOJaun
oOpaleHuii B Ha30PHBIE OPTaHbl U CYIbI.

OcHOBHBIE  BOMPOCHI, C KOTOPHIMH  MOCKBHYM  OOpamarTcsi B
«O06mecTBeHHy0 TpueMHY0» B 2021 TOIy CBSI3aHBI C MOKYIKOM HEKa4eCTBEHHBIX
TOBApOB, B TOM YHCJI€ MOCPEACTBOM MHTEPHET - TOPrOBIIU, HE MPEIOCTABICHUEM
uHopMauu o MpoaaBIEe (MCIOJHUTENE) U €r0 MECTOHAXOKIEHUU, OTCYTCTBUEM
JOKYMEHTOB, IMOJATBEPKIAIOIINX KAYECTBO U 0€30MACHOCTh PeaIM3yEMbIX TOBApPOB,
HapYUIEHUSIMU TPU OKA3aHUU YCIYT CBSI3U, TYPUCTCKUX U TPAHCIOPTHBIX YCIYT
(Takcu, OOILECTBEHHBIM TPAHCHOPT, AaBUANEPEBO3KH), IIYM CBS3aHHBIA C
pa3MeIeHUEM B XKUJIBIX IOMaX 00OBEKTOB OOIIECTBEHHOT'O MUTAHUS U TIPOY.

B 2021 romy mnpomomkuia paboTy «ropsyas JUHUS» Y IPaBICHUS
PocnotpebHaazopa no r. MockBe Kak MO BOMpPOCaM, KacarOIIUMCS CAHUTApPHOTO
3aKOHO/AATENbCTBA M 3aKOHOJAATENbCTBA B cepe 3alluThl MpaB MOTPEOUTENCH.
Bcero no Bompocam 3amuThl ipaB notpeduTenel ObIo mpoBeAeHO 648 ropsdnx
JUHUNA 1O TeMmaMm: BcemupHbii neHb mpaB moTpebOuteneit, NHTEpHET-TOPTroBis,
Ka4ecTBO M 0€30MacHOCTh MPOAYKTOB MUTaHMS, BcemupHsbiii neHp 0e3 Tabaka,
BcemupHnsiil 1eHp 60pb0OBI ¢ KypeHHEM, IO BOIIPOCaM KadecTBa U 0€30MacHOCTH:
NETCKUX TOBAapOB, IIKOJbHBIX MPUHAIJIEKHOCTEH H  JETCKOrO0  OTIbIXa,
napproMepHO-KOCMETHYECKOM MPOAYKIIUH, TYPUCTHUYECKHUX yCIyT u
MH(DEKIHOHHON yrpo3e 3a pyOekoM, MO BOIpOcaM, CBSA3aHHBIM C 00OPOTOM
HEKYpUTEILHON HUKOTHHCOEpKaIen MPOAYKIIUH, BHIOOpPE HOBOTOJHUX



MOJApKOB, I[BETOB, COOJIIOJICHUSI TpaB MOTpPeOUTENe MNpU OKa3aHUU YCIYT
JIETKOBBIX TAaKCH W KaplIepUHra, IJIaTHBIX MEIUIMHCKUX U 00pa30BaTEIbHBIX
YCHYT U T.[I..

Nudopmaiiusi 0 TeMaTUUE€CKUX KOHCYJIBTUPOBAHUSX 110 TelaedOoHaM «Topsiueit
JUHUAW» aHOHCHPOBAJIACh Ha OPUIMAIBLHOM caiiTe YTpaBiieHHUs, B FOPOACKHX U
pallOHHBIX CpEJCTBAX MAacCOBOW HMH(pOpPMAIMH, a TaKXKe Ha calTax mpeextyp H
yIpaB aJMHUHHCTPATUBHBIX OKPYTOB ropoaa MOCKBBI.

Ha Ttenedonsr ropsumx nuuuit moctynuio 20862 3BOHKOB TpaxKaaH IO
BOIIpOCaM HapyIIeHHs MpaB moTpeduteneit, yto B 1,7 pasza Gosnbmre, yem B 2020
roay (12603), mo canuTapHbIM BolpocaMm nocTynuiao 16643 3BoHKa rpaxaaH, pocT
B cpaBHeHuu ¢ 2020 rogom coctasmi 8,6% (15319).

[Ipogoiskunace mNpakTHKa  YIpPaBICHUSA, B  paMKax  MEPONPUATHH,
NPUYPOUYEHHBIX K BcemupHOMYy JHIO TpaB MOTpeOUTENE, OpPraHU30BHIBATH
BBIC3HBIE KOHCYJbTAIMU: MPOBeACHO 91 BBIE3NHOE KOHCYJIBTHpPOBAHUE Ha 98
IJIOIIAAKAaX, B TOM UYHCJIE€  KPYNHBIX TOPrOBBIX LEHTpax, Takux Kkak TIJ
«Metpomnonuc», TK «EBpomapx» , TL «KomymGyc» , TH «IlepoBckuii»,
«ABuanapk», «Paiikun [1naza», B IeHTpax coOUanbHOro 00CIyKUBAHUSL, a3POIIOPTE
«BHYKOBO» U Jp., TZI€ 32 Pa3bsCHEHUSIMU 3aKOHOJATENbCTBA OOpaTHIIOCh OoJiee
3415 genoBexk.

B cBA3M ¢ CaHUTapHO-3MUJIEMHOJOTHYECKON OOCTAaHOBKOW IPOBEIECHBI
OHJIalH KOHCYJIbTAIIMU: COBMECTHO C JlermapTaMeHTOM TPy 1a ¥ COLMAJIbHON 3aIUTHI
HaceneHusa ropona MockBel 1 BKC ¢ ydacTHukamu nporpammbl « MOCKOBCKOE
nosirosnetre» (108 genosek), ¢ Komurerom nmo typusmy ropoaa MockBbl OHIaiiH-
JEKIUS B paMKaX MpOorpaMmMbl « IKOCY000Ta MOCKOBCKUX IIKOJbHUKOBY» COBMECTHO
B MOCKOBCKOM JE€TCKO-FOHOIIECKOM ILIEHTPE JKOJIOTHH, KPACBEICHUS M TypU3Ma
(500 yenoBek).

B nensx mmpoKoro onoBemeHrus MOCKBUYEHW U ITOCTEN CTOJIUIBI O BBIE3IHBIX
KOHCYJIbTAlMOHHBIX MEPONPHUATUAX B MNpenasepun BcemupHOro 1HsA mOpas
noTpeOuTenei HanpaBIeHbl TUCcbMa 3amecTuTeto Mapa Mockssl B [IpaBuTenscTBe
MockBel —  pykoBoautento Annapata Mapau  IIpaButensctBa Mockssl H.A.
CepryHuHoii, 3amecTtuTesito Mapa MOCKBBI IO BOIIPOCAM COLUAIBHOTO Pa3BUTHUS
A.B. PakoBoii 00 okazanuu wuHGOPMAIMOHHON MOIACPKKU JlemaprameHTOM
CpPeACTB MaccoBOl uH(MOpMauuu M pekiaMmbl ropoga MOCKBbI, B TOM YHCIIE
TUPAXUPOBAHUU TMAMATOK BO TEMATHUKE IMPOBEJICHHUS BCEMUPHOTO [IHS IMpaB
MOTpEeOUTENEH.

[Io mocTUTrHYTOMY COTJIAllICHHWIO YTPaBJICHUIO OKa3zaHa HHGOpPMAIMOHHAS
MOAJEPKKA U COAEHUCTBUE B OCBEILIEHUHU ITPOBOAMMBIX Y IIPABIECHUEM MEPONPUATHI
yepe3 TenekaHalbl «TB Llentp» u «MockBa 24». AnanormuyHas uHdopManus
HampaBjieHa i nyoaukaumu  Ha  noprtail  MudopmauuoHHOro  1eHTpa
[IpaBuTenbcTBa MOCKBBI: WWW.1CMOS.TU U CETeBOE M3anne m24.ru.

Cnenuanucramu Ynpasinenus, npu MOJIIEPKKE [IpedexTyp
aIMUHUCTPATUBHBIX OKPYTrOoB ropoja MOCKBBI, B OKPYXHBIX Ta3eTax M cailTax
[IpedexTyp aHOHCUPOBAIUCH MEPOIPUATHS, IPUYPOUCHHBIE KO BcemupHoMy HIO
paB NOTpEOUTENEH, pa3MeIaIiCh CTaThH 10 HauboJiee aKTyalbHbIM TEMaM.

Bcero Ob110 pasmemieHo 97 mH(pOpMaIMOHHBIX COOOIICHUH O MPOBEACHUH
VYnpasnenuem PocnorpebHaazopa U €ro TeppUTOPUATBHBIMU OTIaenaMu «/[Hs



OTKPBITBIX ABepen», «KpyribIX CTOJOBY», JEKIUNA U KOHCYJIbTAUM B TOM YUCIIE U
no Tenedonam «l'opsuent TMHUN.

Ha odurnansaom calite Ynpasnenus: PociorpedbHanzopa mo ropoay Mockse
pasmenieHo 11 mHpOpMalMOHHBIX MaTepHaNOB, B TOM YHUCIE C aHOHCUPOBAHHUEM
BBIE3IHOTO KOHCYJBbTHUPOBAHUS TOTpeOUTENel crenualucTaMu YTpaBieHUs B
enTpax rocycayr ropoaa Mockpsl (M®PII), KpyImHBIX TOPTOBBIX IIEHTPaX CTOJIHUIIHI,
00pa3oBaTEIbHBIX YUPEKICHUAX.

Mepormpustust 1o UHPOPMUPOBAHUIO HACEICHHUSI, TOBBIIICHUIO €T0 TPaBOBOU
IPAMOTHOCTH HAIIIA CBOE OTPaKEHUE B 4-X BBICTYIUICHUSAX HA TEJIEBUICHUU.

[Tpu coneiictBun Jlenapramenta oOpa3oBaHus, CHICIUANTUCTAMU Y IPABICHUS
COBMECTHO C pallOHHBIMH OTJAEIaMH OOpa30BaHUs NPOBEIECHBI MEPOIPUATHS
(KJaccHbIE Yachl, OTKPBITHIE YPOKH, JIEKIIMH) 10 MPOCBEIIEHUIO YYaIUXCsl OCHOBaM
NOTPEOUTENBCKUX  3HAHUM W (OPMUPOBAHHUIO TMPABOBOM  KYJIbTYpbl U
palMOHAJILHOTO MOTPEOICHHUS.

B suBape 2021 roga YnpasieHue, Kak COOpraHU3aTop, MPUHSIO y4acTUE B
npoBeneHnu Bceepoccuiickas onumnuaza 1o (UHAHCOBOM  I'pPaMOTHOCTH,
(pMHAHCOBOMY pBIHKY M 3alllUT€ IpaB MOTpeOuTeneil (PUHAHCOBBIX YCIYT IS
ydamuxcs 8-11 kiaccoB COBMECTHO ¢ oOImecTBeHHOM opranuzaiueir «Coro3 1o
3amuTe npaB norpedutenei ¢uHancoBbix ycuyr «®PunllorpedCoro3», a Taxxke
MOATOTOBUJIO BUAEO-JIEKLIUIO IO BOIPOCaM (PUHAHCOBBIX YCIIYT.

[IpocBeTuTenbckue MEpONPUATHUS IPOBEAEHBI, C pa3MElIeHUEM HH(POpMAaIUU
M0 aKTyaJbHBIM BOINpOcaM B cdepe 3aluThl mpaB norpedureneii, B 33-x cpeaHux
o011e00pa3oBaTeNbHbIX MIKOJAaX, B 11-Th koemxax U 16-TH BBICIIMX y4eOHBIX
3aBE/ICHUSX.

VYyammumcs 00pa3oBaTENbHbIX YUYPEXKICHUN [Ji1 MOBBILIEHUS YPOBHS
MOTPEOUTENHCKOM TPAMOTHOCTH MPEAOCTABISINCh KOHCYJIbTAUUU 10 TaKUM
aKTyaJbHBIM BOIPOCaM, Kak: OKa3zaHue IU(PPOBBIX (PUHAHCOBBIX YCIYr, IpaBa
noTpeduTeNel Mpu MOKYNKE TOBapOB 4Yepe3 MHTEPHET, KAk 3allUTUTh cels OT
MOIIEHHUYECKHUX JIEUCTBUM MPU MMOKYINKAX B MHTEPHET-CETH U COLIMAJTIBHBIX CETSX,
oriata TOBAapOB O€3HAJIMYHBIM CIIOCOOOM, OCOOEHHOCTH TOKYNKH M BO3BpaTta
TEXHUYECKH CIIOKHBIX TOBAPOB U IIpOUEe.

[To pesynpraTaM MeponpusaTuii B 4-X 00pa30BATENbHBIX YUPEKICHUAX
OPraHU30BaHO AaHKETUPOBAHUE, B KOTOPBIX NMPUHSAIO ydyacTue 430 peCiOHAEHTOB.

Bcero B 00pa3oBaTeNbHBIX YUYPEXKICHHUSIX MpoBeaeHO 60  MeponpusaTHii
MIPOCBETUTEIBCKOTO XapaKTepa, B X0/1€ KOTOPBIX ObUIO 0XBayeHO 2439 yenoBek.

B 2021 rogy BO BTOpOM pa3 MpOBEAECHBI KOHCYJIbTAMM B VIHHOBaIMOHHOM
ueHtpe «CkonkoBoy». MHdopManuio mo pa3nuyHbIM aclekTaM 3aKOHOAaTEIbCTBA O
npaBax moTpeduTeneld noiyuuiu 46 yenoBeka, pacnpocTpaHeHO 87 OYKJIETOB U
NaMSTOK.

B auBape 2021 roga YnpasiieHue, IpoI0IKUIIO CBOE y4acTHUE B MPOBEIACHUU
Bcepoccuiickast onuMnuana mo GuHAHCOBON IPaMOTHOCTH, PUHAHCOBOMY PBIHKY H
3amuTe npaB norpedurteneil (UHAHCOBBIX YCIyr it ywamuxcs 8-11 kiaccoB
COBMECTHO € 00111eCTBeHHOU opraHu3anueit «Coro3 Mo 3auuTe npas norpedurenei
¢unancoBbix yciyr «Punllotpe6Coro3», a Takxe MOArOTOBUIIO TECTOBbBIE 3a/1aHUs
(uHaNMCTaM OJIMMIINA/IbI.

B nepuon mnposenenuss «lopsdyerd JMHUKA», IMOCBIIIEHHON IPOBEACHUIO
BcemupHoro gHs mpaB noTpeOUTENel U APYTUX TEMAaTHYECKUX «TOPSYUX JIMHHUI



(buHaHCOBBIE YyCIYrH, KAYECTBO AETCKUX TOBAPOB, UIPYIIEK, MOKYIKAa TOBApOB
yepe3 HUHTEpHET W T.JA.) U  OOIIECTBEHHOW TpUEMHOW  YmpaBieHHUS,
MPOKOHCYIbTUPOBAHO 2094 uenoBek 1o 63 Temam.

Bcero 3a mepuop mnpoBeneHus MeponpusATHil mo BcemupHOMY IHIO TaB
noTpeOurenel NpoBeIeHO:

- 11 copemanuii, 17 xondepenius u 10 3acemanuii CoBenaTeIbHbIX OPraHOB
(c obmecTBeHHBIMU OOBEAMHEHUSIMU moTpedutenel, [Ipedextypamu, ympaBamu
palioHOB);

- 91 BBIE3gHOE MepompHusTHE, CBA3AHHOE CO BceMupHBIM JHEM 1IpaB
notpebutenet Ha 98 mmomankax. JlaHel KOHCydapTamuu 1O 71 acmekTy
3aKOHOJATENbCTBA B 00JIACTH 3aIIUTHI ITPAB;

- 60 BBICTYIUICHH, IEKIINI U CEMUHAPOB B 00111€00pa30BaTeNIbHbBIX, CPEAHUX
CIICIIUANIBHBIX M BBICIINX YYEOHBIX YUPESKACHHUSIX ropoja MOCKBBI, B TOM YHCIIC
nocpeactsom BKC, onnaiin nexkuuii ¢ yuactueMm 2439 yenosek;

- 9 6ecen B LlenTpax conpanbHOTO 0OCTYKUBaHMS . MOCKBBI ¢ yuactuem 177
YEJ0BEK,

-1 BKC ¢ ydactHukamu nporpamMmmbl « MOCKOBCKOE JOJITOJIETHE) C yUaCTUEM
108 genoBexk,

- 10 ompocoB (ankeTupoBanuii) ¢ oxBatoM 511 pecioHieHTOB (B 4 yueOHBIX
yupexaenusx, | M®I], 1 TI{CO, 4 TL);

- 3801 yCTHBIX KOHCYJbTAllMM B paMKax TEMAaTHYECKOI0 KOHCYJIbTUPOBAHUS
Ha paboYuX MecTaxX, B TOM YHCIIE 10 «rOpsiueh JTUHUNY,

- 3415 xOHCyJIbTaMI HA BBIE3HBIX MEPONPUATHUSIX;

- 77 npeTen3uil, 24 UCKOBBIX 3asIBJICHUN U 3aKJIIOUYCHUH 110 Iy,

- pacripoctpaneHo 6osiee 6700 OyKIETOB U MaMATOK 1Mo TeMe BeceMupHoro aHs
MpaB NOTpeOUTENEH U IPYTUM TEMATUKAM.

[To «I'opstuert muHMKM» ENMHOrO KOHCYJIBTAlIMOHHOTO LIEHTPA B YIIPABJICHUE
3a 2021 rox moctynmuiio 4818 ycTHBIX oOpallleHusl TpakJaH, YTO MPAKTUYECKU
cootrBeTcTBYeT ypoBHIO 2020 roma (4808). XapakTtep oOpalieHHil — MOKyIKa
TOBApOB JUOO OKa3aHUs YCIYr C HCMHOJb30BAHUEM PA3JIUYHBIX CPEJCTB
AJIEKTPOHHOUN TOPTOBIU (MHTEPHET, MOOMIbHBIC TTPUIIOKEHUSI, COI[.CETH), TPOIaKa
TOBapoB ( BBINOJHEHHWE paldOT, OKa3aHWE YCIYr) HEHaIJIeXKaIlero KauyecTsa,
MMYUIECTBEHHbIE TPEOOBaHMS, CBSI3aHHBIE C OTKA30M B BO3BpATE ICHEKHBIX CPEJICTB
Y Mpod.

6. [lesiteabHocTh Ympanienuss PocnorpedHan3opa mo r. MockBe 1o
OPraHM3alMu  B3aUMOACHCTBHUS € MHOINOPYHKIUMOHAJIBHBIMUH ULEHTPAMM
NPeACTABJICHUS IOCYAAPCTBEHHBIX H MYHHIMNIAJABHBIX YCIYT (gajsee- M®LI)

Bzaumopeiicteue mexay YmnpasnenneM @DenepalibHOM CITyKObI 110 HA/30pY B
cdepe 3amuThI MpaB MOTpeduTesneit U 6J1aronoayydns YyeaoBeKa mo ropoay Mockse u
I'ocynapcTBeHHBIM OIOHKETHBIM YUYPEKIECHUEM ropozaa MockBbl
«MHOTO(MYHKIIMOHATIBHBIA IIEHTP MPEACTaBICHUS FOCYAAPCTBEHHBIX YCIYT TOpoja
MOCKBBI OCYHIECTBJISIETCS B COOTBETCTBUM C nojanucanHbiM Cornamenuem Ne 3 ot
21 urons 2013r.

Jannoe Cornamenue omnpeaenseT nopsiiaok uHbopmupoBanus B M®PI[ o
IPENOCTABICHUN YTIPABJIECHUEM FOCYAAPCTBEHHBIX YCIYT, B TOM YHCJE YCIyTe IO



OpraHv3alMyd TpUeMa TpaxJaH, OOECIEeUYeHHH IOJHOTO M CBOEBPEMEHHOIO
paccMOTpeHus 00pallleHui rpaxkaaH, NPUHATHS 0 HUM PEUICHUN W HaIpaBJICH MU
OTBETOB 3asBUTEIIIM B YCTAHOBJIEHHBIM 3aKOHOJATEIBCTBOM Poccuiickoii
®denepanuu Cpok.

B pamkax npoBenenusi BcemupHoro nHs mnpaB norpeduteneit YmpasieHue
PocniotpebHaazopa no r. MockBe B TpeTHii pa3 MpoBejIo COBMECTHYIO akiuio ¢ ['BY
roposa MockBbl « MHOTOQYHKIITMOHAIBHBIE LIEHTPBI TOCYCIYT Topoaa MOCKBBI» O
KOHCYJIbTUPOBAaHUIO TOTPEOUTEIICH.

B cootBerctBum ¢ Cornamenuem B 2021ronmy B M®I[ pasmemniena
uHpopmaIus :

- 0 mpueMe oOpaleHul TpaxkaaH YTIPaBICHUEM M €r0 TEPPUTOPHUATBHBIMU
OTJeJlaMU KaK TMHUCBMEHHBIX, TaK U B (OpPME JIIEKTPOHHOTO OOpalleHus Ha
ouIaNbHBIN CAalT YTpaBlIeHUS;

- 0 TIIpUEeME€ TpaxIaH, OPUAUYECKUX JIHUI U HUHIUBUAYAIbHBIX
npeAnpUHUMAaTENIeH PYKOBOJAUTENEM (3aMecTUTeNeM) YIpaBiIeHUs MO BOMPOCaM
3alllUThl MpaB MOTpeOUTENEH M CAHUTAPHO-IMHUAEMHOJOTHYECKUM BOIPOCAM B
COOTBETCTBHHM C rpaUKOM, pa3MEUICHHbIM Ha 0(ULIMAJILHOM caiiTe YIpaBieHus;

- O MpPEeAOoCTaBIICHUU KOHCYJIbTAlMi MO TenedoHaM «ropsyeil JMHUU» U
OO011eCTBEHHOW MPUEMHOM.

B xozxe BbIE3IHBIX KOHCYJIbTAllMM MOCKBHUYHM CMOTJIM 33JaTh NHTEPECYIOIINE
BOIIPOCHI, COBMECTUB MOJyYEHUE KOHCYJbTAIMUN ¢ O()OPMIECHUEM HEOOXOIUMBIX
nokymeHTtoB. B 13 menTpax rocyciyr «Mou JOKYMEHTB» MOXHO OBLIO
O3HAKOMUTBCA C MarepuajaMH, MOATOTOBJIECHHBIMH CHEHAAINCTAMHA B IIOMOIIb
MOTPEOUTENSIM 10 MpoOsieMaM, C KOTOPBIMA WM MPUXOJMUTCS CTaJIKUBAThCA B
ITIOBCEHEBHOM JKU3HHU IIPU MOKYIIKE TOBAPOB U MPH MOJYYEHUH PA3TUYHBIX YCIYT.
BHuMaHHIO MOCKBHYEH OBUIM MPENSIOKEHBI PA3TUYHBbIE TEMATUYECKHE NaMATKU:
«IIpodunakTrka rpunmna ¥ KOPOHABUPYCHOW HMH(EKIHN», «AJITOPUTM NEUCTBUN
notpeduTene Mpu MOKYNKE TOBApOB B HMHTEpHET-MarasuHe», «l3meHeHue
OIIEpaTOPOM CBSI3U B OJHOCTOPOHHEM MOpsJiKe yciioBui Tapuda», «Kak nomeHsats
oreparopa cBsizn», «O Bo3BpaTe, 0OOMEHE WJIM 3aMEHE ToBapa B anteke», «Ha uto
oOpaTUTh BHUMaHUE NpU 0POpMIIEHUH JOTrOBOpa 3aiima B cetu MHTepHe™ u ap..,
Cnenuanuctel YHpaBieHUs OKa3aldd NPAKTUYECKYH0 IIOMOIIb B COCTAaBJICHUU
MPETEH3HUI B aApeC MPOJABLA, UCIIOJHUTEIS YCIYT, Pa3bICHAIN NOPSIAOK y4acTHUs
VYnpasneHnus B cy1eOHOM 3alUTE IPaB MOTPEOUTENEH.

Bcero B 13-tu LlenTpax rocycnyr ropoga MoCKBbI IPOKOHCYJABTHPOBAHO 354
YeJI0BeKa, OKa3aHa moMollb B oopMiIeHUH 77 NPETEH3UH B aipec MpojaBiia ToBapa
(ucriomHUTEINS YCIyT) U 24-X UCKOBBIX 3aBJICHUM M 3aKJIIOUCHUH 110 JeTy.

Kpome toro, cnennanucramMu YHpaBieHHUS TPOBEICHBI KOHCYJIbTALUH, KaK
BbIE3/IHbIE, TaK M IMOCPEACTBOM BuaeokoHPepeHn cBszu (nainee - BKC) B 9-tu
TeppUTOpUANBbHBIX LleHTpax conuaabHOro OOCITYyXUBaHUS HACEJICHUS, B KOTOPBIX
MIPUHSIIO yyacTue 177 4enoBeK, NpOBEIEHBI AaHKETHBIE OIPOCHI.

Tak, ¢ 12 mo 16 mapra 2021 roma mnpoBeAEHbl KOHCYJIbTHPOBAHUS B
I'ocynapcTBeHHBIX OIOIKETHBIX YUPEKIACHUAX ropozaa MockBbI
«Teppuropuansueiii [lenTp coumanpHOro o0OCHTYyKUBaHUA «TymuHCKHIY (yII.
Bumuca Jlanuca, n. 25, kopn. 1), «Tepputopuaneubiii LleHTp coumanbHOTO
obciyxkuBanusi «JlomoHocoBckuit»y (Jlenunckuit np-t, nom 60/2 u gom 87),



«Tepputopuaneueiii  LleHTp  comuanbHOro  oOCHyXHUBaHUS — «MeEIaHCKUN»
(ITepesicnaBckuii ep., 1. 6).

CoBMmecTtHO ¢ [lemapTaMeHTOM TpyJa M COUHAIBHOM 3alIUMTHl HACEJICHUS
ropoga MockBsel 1 ['BY M®I] 17.03.2021r. nposegena BKC ¢ yuacTHukamu
nporpamMmmbl « MOCKOBCKOE JTOJTOJIETHEY, B KOTOPOU NpuHsuin yyactue 108 uenosek.

B cooTBeTCTBUU C 3asBJICHHON TEMAaTHKOM JaHbl KOHCYJIBTAI[MHU 10 BOIIPOCaM
YTHJIM3AIUU TUTACTUKOBBIX OTXO/0B, PAIMOHAIIBHOTO MOTPEOICHHS, BO3HUKAIOIINM
IIPU MOKYIIKE TOBAPOB, B TOM YKCJIE JUCTAHIUOHHBIM CIIOCOOOM, OKa3aHUU YCIIyT, B
toM yncie JKKX , GuHaHCOBBIX YCIYT W OTUIaTe YCIYT OHJAWH, TIO0 OKa3bIBAEMBIM
ycayram (BBIIIOJHEHUIO padoT) Ha JIOMY.

KpoMme TOro, crnenpajucTsl Jajid pa3bsiCHEHHS MO BCEM HHTEPECYIOIIHM
BOIIpOCaM B OOJIACTH 3allUTHI MpPaB MOTpPEOUTENEH, Kak HauboJiee parMoHaIbHO
noy4ath yeayru JKKX, He monacTe «Ha yA04Ky» MOIICHHHKOB, 003BaHUBAIOIITNX
NOXKUJIBIX JIIOJCA W MpEeJararlliuX pa3jInuHbI€ YCIYTd, €IMHCTBEHHOUN LEJIbIO
KOTOPBIX SIBJISIETCA BBIMAHUTBH JICHEKHBIE CPE/ICTBA, KAK HAMKMCATh NPETEH3UIO K
IpoJiaBllaM M HUCIIOJHUTENSIM YCIyr B cliydae MPUOOPETEHHUS HEKauyeCTBEHHBIX
TOBAPOB WJIU YCIIYT.

7. JlesTenbHocTh YmnpapjeHus Pocnorpednan3opa mo r. MockBe 1o
CyJAeOHOM 3a1MTe NPaB NoTpeduTe/Iel

CyneOHas 3anuta noTpeduTenei B pamkax ¢peepabHOr0 rocyJapcTBEHHOIO
Haa30pa B cdepe 3amMThl OpaB MOTpeOUTENEeH ocyllecTBissiIack B (opmax,
MPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM O TPAKJAHCKOM CYAONPOU3BOJICTBE, B TOM
YUCJe MYTEeM Jlayd 3aKIOYEHUN MO TPaXXJAaHCKUM JejaM B LEJsAX 3allUThl MpaB
oTpeduTeNnei, 00pallleHus B CyJ C 3asBJICHUSIMU B 3aLIUTY MpPaB MOTpeOUTENE u
3aKOHHBIX HMHTEPECOB OTHAENIbHBIX TOoTpeduTenerd (rpymmbl MOTpeOUTENeH,
HEOIPEIETICHHOI0 Kpyra MoTpeduTeneil), a Takke ¢ 3asBICHUSIMU O JTUKBHUAALNUU
U3rOTOBUTENS  (MCHOJHUTENS, MpOJaBlia, YINOJHOMOYEHHOM  OpraHU3aluH,
UMIopTepa, Blajenblla arperatopa) JubOO O MpEeKpalleHuH JeATeIbHOCTU
MHAUBUAYAJBHOTO MPEANPUHUMATENS 32 HEOJHOKPATHOE WUJIU I'pydOe HapyllleHue
paB MOTPEOUTENECH.

B 2021 romy 1717 oOpamieHus rpaxaH, NOCTYNUBIIMX B YTIpaBJICHHUE
PocnorpebHaazopa no r. MockBe CTaidud OCHOBaHUEM [IJIsl HAIPABICHHUS B CYy]
HMCKOBBIX 3asiBJICHUM W 3aKJIIOYEHHH M0 Jedy B 3alllUTy MpaB MOTpeOUTENei.
Bosbmias gacte uckoB - 61 % nogaBanack B 3allIUTy KOHKPETHBIX MOTpeduTeneit, 38
% — B 3aIlIUTy HEOMPEAEJICHHOTO Kpyra norpedutesieid u 1 % cocTaBUIM HUCKU B
3aIIUTy MPaB TPYIIIbI JIULI.

Peanu3yss monHoMouuMs B YCTAaHOBJIEHHOM  cdepe  HeATENbHOCTH,
VYmpasnenuem 3a 2021 rox HemHorum Oonbine (Ha 4%) HaHO 3aKJIKYEHHUI 110
rpaxIaHnckuM nenaM B cpaBHenuu ¢ 2020 r. u B 1,7 pasza Gomnbire, yem B 2019 T.
(779 mpotus 748 B 2020 1. u 451 B 2019 1). IIpu 3Tom cymamu paccMoTpero 719
3aKJIIOYEHHI 1Mo uckaM, B 89,8 % ciydaeB (646 3akifOUE€HMII) IO MUCKaM CyIamMH
MIPUHSATHI TTOJIOKUTEILHBIC PEIICHUS.
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B [laHo 3aKntoYeHnin B U3 HUX yA0BNEeTBOPEHO

CtpykTypa 3aKJIIOYECHUA 1O TpakKJaHCKUM JejaM, JTaHHBIX YIIpaBJICHUEM B
IEJISAX 3aIUTHI TIPaB MOTPEOUTENECH, TOKAa3bIBAET, YTO OOJIBIIAS YACTh 3aKIIOUCHHM
TPAIUIIMOHHO Ha MPOTSHKEHUH MTOCIASAHUX JIET MPUXOAUTCs Ha cepy ycuyr (Ooree
76%). Ha nmoro cyneOHBIX JIell, CBI3aHHBIX C JOJEBBIM CTPOUTEIBCTBO MPUXOTUTCS
15,7 % Bcex 3akilOYeHUW, a B MHTEpecax MOTPeOUTENed TYpUCTCKHX YCIYyr H
OBITOBOTO OOCTY)XKMBaHUS JOdS CyneOHbIX nmen coctaBmia 7 % u 7,3 %
COOTBETCTBEHHO.

KouaunvecTBo 1anHbIX Ynpasiaenue PocniorpedHaa3opa B cyaax
3aKJIKYEeHUN 0 Pa3IMYHbIM KaTeropusam aea B 2020-2021 rr.

KoanvecTBo 3aKia09eHnin
Karteropus nea 2020 r. Hoas B 2021 r. Hoas B

%% %%
Posnnunas Toprosius 143 19,1 185 23,8
Cdepa ycmyr 605 80,9 594 76,2
B TOM qHucle BriToBoe 73 9,7 57 7,3
00CITyKUBaHUE HACEIICHUS
Typucrckue ycayru 82 10,9 55 7
TpaHcropTHBIC yCITyTH 25 3,3 21 2,6
@DUHAHCOBBIE YCIYTH 42 5,6 23 2,9
JlojieBO€ CTPOUTENBCTBO KUIIbS 80 10,6 123 15,7
KKX 12 1,6 32 4,1
MenuuuHCKHe yCIyru 24 3,3 21 2,6
[Ipoune (pu3KyIBTYpHO- 234 31,3 231 29,6
037I0pPOBUTENbHBIC, OPUIUIECKUE)

Bcero B 2021 r. mpu yuactuu Ympasienuss PocnorpeOHanzopa B cylax B
clyyae Jay 3aKJII0YEHHUs MO Jelly NPUCYKJIECHO AEHEXKHBIX CPEICTB B IMOJb3Y
notpebuteneit 106, 9 murH. pyoJaeii, uto Ha 18 % mensbie nokazareneit 2020 roga



(126,3 wman. pyOseit). Ilpu 3TOM cymMMa KOMIIEHCAIlUd MOpajJbHOrO Bpesa
yBenuuuiachk Ha 21 % u coctaBuiia 2,8 MitH. pyosieit mpotus 2,3 MiH. pyouieii B 2020
roay.

B Vnpasnenue ®edepanvroii cnysxcovl no Haozopy 8 cghepe sawjumel npas
nompebumerei u 61azononyyus yeiogeka no 2opody Mockee (Oanree — Ynpasnenue
Pocnompebnaozopa) nocmynuno uckogoe 3asneénenue om ucmya epaxcoanku b.H.A. o
3awume npae nompebumens, 6038pame OEHENCHbIX CPeoCms, KOMNEeHCayuu
MOPanbHO20 8peda, nonecenHwvlx yovimkos u wmpaga k OO0 «I1..», 20e Ynpasnenue
Pocnompebnaozopa npusnexanoco 01 yuacmue 6 oeie Kak mpemaoe JuUyo.

Peanuzys nonnomouus 6 coomseemcmeuu ¢ n. 8§ cm. 40 3axkona Poccuiickoul
Dedepayuu om 07.02.1992 2. Ne2300-1 «O 3awume npas nompebumeneiy u cm. 47
I'pasxcoancrkozo Ilpoyeccyanvnoeo kodexkca Poccutickoti @Pedepayuu 6 uyesx
3awumol  npasa  epadxcoanku  B.HA.  VYnpasenenuem  Pocnompebrao3zopa
NnO020OMOBIIEHO U HANpPasieHHo 8 Tumupszedckull patioHHwll cy0 2opoda Mockewvl
saxmouenue no oeny Ne 02-0673/2021.

Kax cnedoyem uz mamepuanoe oena ucmey 3axmouuna ¢ OO0 «II...» psao
002080p08 06 oxazaHuu wpuouyeckux ycaye na oowyro cymmy 1 507 000 pyoneii.
000 «Il...» okazano ucmyy wpuoudeckue yciyeu He 6 NOJIHOM obveme U
HeHaonexicaueco Kavecmad.

Ilpu omkaze om uUCnoIHeHUs 002080PA BO3ME30HO20 OKA3ZAHUSL VCIYe
UCNONHUMENeM MOdcenm Oblmb YOepHCaAHd CYyMMA 3a (haKmudeckKu UCHOJIHEeHHblEe UM
yenyeu (em. 32 3axona Poccuiickoii @edepayuu om 07.02.1992 2. Ne2300-1 «O
3awume npae nompeoumenei»), oonaxo, omeemuuxom Q0O «lIpasosvie Pewenusy
He npeodcmasiieHvbl 00KA3amelbCmed, Noomeepicoaroujue, Ymo UM BblNOJHAIUCDH
Kaxkue-1ubo ycayeu no  002080pam, 00KA3AMeENbCMEd, NOOMEepHCOaoujue
8bINONHEHUE 0053amMeNlbCm8 HA NePe0aHHyI0 UCIYOM CYMMY, CY0Y NPEeOCMABIeHbl He
ObLIU, 8 CBA3U C YeM OEeHeNCHble CPe0CmBa, YNIAUeHHble UCMYOM NO 002080paM 00
okazanuu ropuoudeckux yciaye 6 pasmepe 1 507 000 pyoneii noonexcam eozspamy
ucmyy 6 npeoenax Cymmbvl, 3As6/1eHHOU 8 UCKOBbIX MpPeOO0BAHUAX, OCNAPUBAeMble
UCmyom 002080pbl 00 OKA3AHUU HOPUOUYECKUX YCIYe NO OCHOBaHusAM n. 3 cm. 450
I'pasicoanckozeo kooexca Poccuiickoii @edepayuu 6ciredcmsue 00OHOCMOPOHHE2O0
omKa3a UCMya CUUMArOmcs pacmopeHymviMu ¢ momenma uanpaesienus ¢ OO0
«Il...» npemenszuu 2020 2.

Ilockonvky 3akatouenHvie Medcoy CMOPOHAMU 002080pbl 00 OKA3AHUU
ropuoudecKux yciye nonaoarom noo oeticmsue 3axkona Poccutickoti @edepayuu om
07.02.1992 2. Ne2300-1 «O 3awume npas nompebumenei» ucmey umeem npaso
mpebosamsb ¢ OMEEMUUKA HeYCMOUKY, KOMNEHCAYUIO MOPAIbHO20 8peda u wmpaga.

Tumupszesckuii pationuslii. cy0 2opooa Mockevl uacmuino y0o081emeopu
uckosvle mpebosanus epaxcoanku b.H.A. no epasxcoanckomy oeny Ne 02-0673/2021,
pacmope 002080pvl 06 okazanuu rpuouveckux ycaye u ezvickanr ¢ 000 «Il...» @
nonv3zy ucmya 1507 000 pybneii, neycmoiixy 6 pasmepe 1356 300 pyonet,
MopanvHwulll 8ped 8 pazmepe 25 000 pybneil, pacxoovl no oniame 20CHOWIUHBL 8
pasmepe 7 900 pyoneu, wmpagh 6 pasmepe 1 444 150 pyoneii, a ececo 4 350 350
pyoneti.

B 2021 r. YnpasnenueM moaano uckoB Ha 15 % Oonbme yem B 2020 r.
(2021 r. — 938, 2020 r. — 815, 2019 r. — 596).



B crpykrype uckoB mnpeoOisiajaloT HCKOBbIE 3asBJICHUS] B 3alIUTY IpaB
notpedurenei ycayr 512 (54,5 %), u3 Hux HauboJblllee KOJIMYECTBO UCKOB MOAAHO
N0 CJHEAYIOIINM BHJIaM JESITEIbHOCTH: IOPUAMYECKUE YCIYTd, YCIAyru (¢uTHeEC-
IEHTPOB, PEMOHT XWibs — 234 (25%), typucrtckue ycayru — 97 (10 %), ObiToBOE
obciyxuBanue — 59 (6,2 %), obmectBenHoe nutanue — 21 (2,2 %), KKX — 20
(2,1 %). Jloast KCKOB B 3aIIUTY TpaB MOTpeOUTENeH B chepe pO3HUUHON TOProBIe
coctaBuia 45,5 % (426) ot o011ero KoJIMIeCcTBa MOJAHHBIX UCKOB, U3 KOTOPBIX 227
HCKOB TIPUXOJIUTCS HA JUCTAHIIMOHHYIO TOPTOBIIO, 42 — Ha MPOJIaKy TOBAPOB IO
oOpasnam. CrenyeT OTMETHTh, YTO B CBSI3M C MEpaMH IO CIEPKUBAHUIO
pacrpoCTpaHeHUsT HOBOW KOPOHABUPYCHOW HMH(EKIMU, MOTPEOUTETN dale CTaau
npuoOpeTaTh TOBAphl AWCTAHIIMOHHBIM CIIOCOOOM, YTO MPUBOAUT K YBEIHYCHUIO
KOJIMYECTBA CIIOPOB, BO3HUKAIONIUX MEXAY TMOTPEOUTEISIMU H TIPOJABIIAMH,
peaATM3YIONTUMHU TOBAPHI JUCTAHIIMOHHBIM CITOCOOOM TPOAaKH.

[Ipu sToM B 2021 roay KOJMYECTBO MCKOB, CBSI3AHHBIX C TYPUCTHYECKUMHU
yCIIyraMd U TPaHCHOPTHBIMHU YyCIIyraMH, COKpaTHJIOCh B 2 pa3a MO CPABHEHUIO C
2020 rogom (107 uckoB B 2021 rony). JlaHHasi TeHACHIMS HA MPSIMYIO CBsI3aHA C
ypEryJIMpOBaHUEM TAKOTO poja CIopoB co cTopoHbl [IpaButenbctBa Poccuiickoi
Oeneparuu  (nmoctanosienuit  [IpaButensctBa Poccuiickoit  ®Depepanuu  oT
06.07.2020 Ne 991 u moctanosiernue Ne 1073 ot 20.07.2020 ropa).

TpeboBanus YnpasieHus yaoBiaeTBOpeHbI cyaamu B 93,1 % ciyyaeB — o 767
uckam (2020 r. — 633, 2019 r. — 560), U3 HUX B 3alIUTY HEOIPEEICHHOTO Kpyra
mun — 308 uckoB (2020 r. — 183, 2019 r. — 171), B 3amuTy npaB KOHKPETHBIX
notpeoureneit — 456 uckos (2020 r. — 448, 2019 r. — 374) u B 3aIUTy TPYyNIIIbI JTUL]
— 3 mucka (2020 1. —2, 2019 r. — 15).

J1oJ151 pacCMOTPEHHBIX CyJaMU JeJI 0 3alllUTe MPaB norpeduTesiei
OKOHYMBIIMXCH yIOBJeTBOpPeHneM TpeOoBaHuii 3asaButes (%)
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B 2021 rony Ynpanenuem nojgano 579 uckoB B 3a1IMTY NPaB KOHKPETHBIX

noTpeduTe el U B 3allIUTY NPaB rPYNIbI JHL, YTO COIIOCTABUMO C IT0KA3aTECIIAMU
2020 roma (2020 r. — 582, 2019 . — 394).
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H K-BO NOgaHHbIX NCKOB B PaccmoTpeHO 1 ya0BNETBOPEHO CyA0M

B 06m1eit ciioKHOCTH 10 pe3ysibTaTaM PacCCMOTPEHHBIX UCKOBBIX 3asBICHUN B
cyne, IpUCYKJIEHO B MOJb3Y notpeduteneit 6oxee 53,5 MiaH. pyo. (35,9 miH. pyo.
— B 2020 r., 49,6 maH. py6. — B 2019 r.), B T.u. 2,4 MuH. pyOneli — B KauecTBe
KOMIIEHCAIIMU MOPaJIBLHOTO Bpea.

B Vnpaenenue Pocnompebnaoszopa no 2. Mockee obpamuics epaxcoanut ¢
npoCcvLOOU OKA3AHUS NOMOWU 8 3auume e20 npas KaKk nompeoumes, Hapyuie HHolX
npooasyom OO0 «by, c komopvim 6 uHmepHem-mazasure Ha cavme Obll 3aKIOYEH
002080p OUCMAHYUOHHOU KYHAU-NPOoOaxcu nocyoomoeunou mawunol BOSCH
cmoumocmoio 34180 pyoaneii.

B mpoyecce sxcnmyamayuu moeapa nompedumenem Ovll  GblAGIEH
CyujecmeeHHblll HeOOCMAamoK, blpaANCaAOWUICS 8 HeBbINOIHEHUU CIUBA 800bl NOCIIE
OKOHYAHUS padOmMbl NPOSPAMMbL, YIMO NOOMEEPOUNIOCH 3AKTIOUEHUEM HE3ABUCUMOU
IKCNEPMHOU OP2AHU3AYUELI.

Ilompebumens Hanpaun npooasyy no e2o PUOULECKOM) a0pecy NPemeH3uro
c mpebosanuem 6epHyms YHlaueHHvle cpedcmea 6 pazmepe 34180 pyoneil,
KOMNEHCUPO8ams €20 pacxoobl HA NpoedeHue IKCnepmusvl, obecneduums 6bi603
moeapa ¢ meppumopuu nompebdbumens. IlockonbKy npemenzus ocmanacv 6e3
omeema, nompebumenv obpamuici 6 Ynpaenenue Pocnompebnaosopa no e.
Mockee.

Ynpasnenue nanpasuno muposomy cyove cyoebnozo yuacmka Nel56 copooa
Mockevl uckogoe 3assnenue  3auumy HapyuleHHuIX npas nompeobumens



B pesynomame paccmompenus ucka muposoi cyows e3vickair ¢ OO0 «by @
novb3y nompebumens OeHedCHble CpedCcmed, YNIaueHHble 3d NOCYOOMOEUHYIO
mawuny, 6 pazmepe 34180 pyoneii, neycmotixy 6 pasmepe 34180 pybaetl, pacxoosi
no docmaske mosapa 8 pasmepe 400 pyoneil, cyoebHvie pacxoovi HaA NPosedeHUe
axcnepmu3zvl a pazmepe 7000 pyoneti, komnencayuro mopaivroco gpeda - 1 000
pyonei, wmpag 3a HecobMOOeHUe 8 000POBOILHOM NOpsOKe YOO0BIemMEOpeHUs
mpebosanui nompedoumens — 34680 pyoaeti, a écezo: 111440 pyonei. I[Ipu smom
cy0 0053a1 nompeoumersi 6epHynv NPooasy)y NoCYOOMOEUHYIO MAULUHY.

Taxum obpazom, npooasey, OMKA3ABUUCH BEPHYMb 8 00CYOeOHOM NopsoKe
yniayenHvle cpeocmea 6 cymme 34180 pyobneii, no pewenuro cyoa 00653aH
BLINJIAMUMb OEHedNCHble Cpedcmea Oonee uem 6 3 paza npesviuarowue Cymmy,
oniavenuHyro nompeoumenem no 0ocogopy (oeno Ne 02-1181/156/2021, pewenue
BCMYNUNO 8 3AKOHHYIO CUTLY).

B meppumopuanvuwiii omoen Ynpasnenus Pocnompebraozopa no 2. Mockee
6 Bocmounom aOMUHUCmMpamusHom okpyze oopamujicsi nompeoumend ¢ npocboOoll
oKazaHus nomowu 6 3awume e2o npas, napyutennvix OO0 «H..». Ilo 0ocosopy
noopsoa, 3axknodennozo ¢ nompedoumenem 6 2019 200y, opeanuzayus oondxicna dviia
U320MOBUMb U YCMAHOBUMb OKOHHble KOHCMPYKYUU 6 IHCUTLOM HOMeujeHuu
3akazuuka (nompeoumens) 6 cpox 0o 08.07.2019.

Bo ucnonnenue 8o3noscenuvix Ha nompeoumens 00A3amenbcms no 002080py
um 0wl npouzseden asancoswvill niamedxc 6 pazmepe 316 430 pyoneu, umo
noOmMeepHCOaemcs KBUMaHYusIMu K npUxo0H0-Kacco8oMy opoepy.

B npoyecce ycmanosku 0KOH co cmopoubl ucnoiHumensi HeoOHOKPAMHO
Hapyuanucy 002080pHvle 0013amenbemed, pabomol bINOJIHANUCH HEKAYECMBEHHO
(ycmaHnoenenHble KOHCMPYKYUU Npuile2aii HeniomHo, Npoucxoousio npooysaHue
OKOH) U C Hapyuienuem cpoKoa.

B cea3u ¢ mem, umo 6 npedycmompenHulil 0020860pOM CPOK U320MOBIEHUE U
VCMAHOBKA 3AKA3AHHBIX OKOHHLIX KOHCMPYKYUL He NPOou3eeoeHo, nompeoumens ¢
Yenvio ype2yruposanusi CUmyayuu nepeoa 3aseieHue UCROIHUMENIO OJisi NPUHAMUS
Mep no YCMPAaHeHu0 HeOOCMAamKo8 U NPOCPOUKU NO 002080pY, A 8 OANbHeUueM, 8
CBA3U C HENPUHAMUEM U320MOBUMeNeM Mep NO 3as81eHul0, nompebosan 03epama
VIIAUEeHHO20 aB8AHCOB020 NIAMENCA.

Ilockonvky ucnornumenem pabom HaA NPOMANCEHUU ONUMENLHO20 BPEeMeEHU
mpebosanusi nompeoumens He ObLIU YO081emBOpPeHbl 8 00CYOeOHOM NOpsoKe,
meppumopuanbhblit. omoen Ynpasnenuss Pocnompebnaosopa no 2. Mockee &
Bocmounom aomunucmpamusnom oxkpyee, Hanpasun 8 VI3maunio8cKutl pauoHHbll
cy0 eopooa Mockebl uckogoe 3as6lleHue 6 3awumy HAPYUEHHbIX Npas
nompebumensl.

Cyo, oyenus 6ce npedcmasiieHHvle no oeny dokazamenbcmaa, 6 anpens 2021
2o0a eviHec peuwienue o e3vickanuu ¢ 000 «H...» 6 nonv3y nompebumens
OeHedichblx cpedcme 8 pasmepe 952 290 pybneii, 6 mom uucie yniaueHHvix no
00206opy — 316 430 pyo6., neycmotiku — 316 430 pybreu, komnencayuu MopaibHO2O
speoa — 2 000 pybneii uwmpag 3a Heyoosiemaopenue mpebo8aHus nompeoumeJis
8 006pogonrvHom nopsaoke — 317 430 pyonei. Kpome smoeco ¢ OO0 «H...»
nooJedxHcUm 83vlCKanUuIo cocnouiuna 6 pazmepe 9 828 pyoaet.

Pewenue cyoa scmynuno 6 3aKoHHY10 CUTLY.



VYnpasnennem PocnorpebHanzopa mo r. MockBe mnpojoibkeHa padoTa Mo
CyneOHOW 3aluTe MpaB M 3aKOHHBIX MHTEPECOB TPYyNN JIMI, SBISIOMIMXCS
MOTPEOUTEIAMH.

B 2021 roamy Obuio mojgaHo 7 KOJUIEKTHBHBIX HCKOB, W3 KOTOPBIX
pPacCcMOTPEHO CyaamMu 4 UCKa, YAOBIETBOPEHO 3 3asBieHus. B noias3y norpedureneit
ObLIO B3BICKAHO 2 MJH. 532 Thic. py0., u3 HuUX 1 MiH. 207 TBIC. py0. B KauecTBe
KOMIICHCAITUA MOPAJIBHOTO Bpe/ia MOCTPaAaBIINM.

Tax, B Ynpasnenue Pocnompebnaosopa no e. Mockeée obopamunace epynna
epadicoan uz 22 yenosexk 00H020 U3 nocenkos Mockewl ¢ npocvboti OKA3aHUs NOMOWU
8 3awjume ux npas Kax nompeodbumerel, HapyWeHHbIX YNpassaowel opeanusayue
000 «M.», ¢ Komopou  nompeoumensiMu  3aKIO4YEH  002080p O
npeooCcmasieHuu/oKa3aHul  KOMMYHANbHBIX/IKCHIYAMAYUOHHBIX VCIYe, 8 MOM
yucie  8000CHabOdCeHUsi U B80000MBeOeHUs  00BeKMO8  HeOBUICUMOCHU,
HAaxo0AwWuxcs Ha meppumopuu NocEnKa.

C yenvio npogepku Kayecmea 600bl OOUH U3 dHcumeliell NOCENKa 0Opamuics 8
Heszasucumyro nabopamopuro ananuza 600vt MI'Y um. M.B. Jlomonocosa, 20e OvL10
8bIABIIEHO NpesbluleHle noKazameel 600bl N0 MyMHOCMU U 00WeMy JHcenes).

B omoii  ceazu owcumenvs obpamunca ¢ canobou 6 Ynpaenenue
Pocnompebnaosopa no e. Mockee, komopoe nopyuuno cneyuarucmam DPBY3
«Llenmp ecucuenvt u snudemuonozuu & 2opooe Mockee» nposecmu ucciedosanue
ombopa 06pa3yoe 800bl YEHMPATUZ0BAHHO20 B000CHADICEHUS (00 B0000HUUCMKU) U
X0JI0OHOU 800bl YEHMPATUZ08AHHO20 8000CHAOICEHUS (Nocie hurbmpos) no aopecy
Mecma HumenbCcmea 3asa8umets.

B pesynbmame nposedénnvix uccnedosanuti no OpeaHoIenmuyecKuM,
CAHUMAPHO-XUMUYECKUM, OaKmMepuosocud4ecKum noKazamensimM 6004 HA 6600€ 8
30aHue (00 8o0oouucmku) ne coomsemcmayiom mpeoosanusim CanlluH 2.1.4.1074-
01 «llumvesass 6o0a. [ucuenuueckue mpeboOsanusi K Kauecmey 600bl
YEHMPAIU308aHHbIX CUCTEM NUMbe8o20 6000cHabcenus. Konmpons kauecmsa.
lucuenuueckue mpebosanusi K obecneyeHuro 0e30NACHOCMU CUCMEM 20pPAYe20
B8000CHAOICEHUS», XONOOHASL 800d, OMOOPAHHAS HA KYXHe (ROCle 80000UUCTIKIL),
coomgemcmeyem  mpebosanusim  CanlluH  2.1.4.1074-01. Kpome moeo,
000py008aHHbIE OUUCTNHBIE COOPYHCEHUS NOCENKA, C YUEMOM 6HOBb NOOKIIOUAEMbIX
00MO8, He CHpAaGNAMCcs C O00CIYHCUBAHUEM OOMO8, YMO NPUBOOUM K CIUBY
HeOYUUeHHBIX OMX0008 8 MECIHYIO DEYK).

Ilo eonpocy nanuuus xapakmepHoz2o 3anaxo8 om cobpoca CmMOYHBIX 800 8
peuky u eé 3aepsazHenus, TeppumopuanvHulM — omoeiom  Ynpasenenus
Pocnompebuaosopa 6 Tpouyxkom u Hogomocko8ckom aOMUHUCMPAMUBHbIX OKPY2ax
2opooda Mockebl npogedeHo aOMUHUCMPAMUeHoe paccied08anusi 6 OMHOULEHUU
ynpaenaouel Komnanuu nymém omoopa cneyuarucmamu PBY3 «l]lenmp cucuenvl
u snudemuonozuu 8 20pooe Mockee» npob cmouHoU 800bl C OUUCTNHBIX COOPYHCEHUL
ynpasnsaouel  KOMIAHUU Nno  QUIUKO-XUMUYECKUM U  MUKPOOUOLOSUYECKUM
nokazamensm. Ilo pe3ynomamam npogedéHHO20 UCCIe008AHUS BbIABLEHO, YMO NO
Kauecmey CmMOYHOU 800bl, 6NA0AIOWeEl 8 PEeUK)y Om OYUCIHBIX COOPYIHCEHUL, He
coomgemcmeyem  mpebosanuam  CaunlluH  2.1.5.980-00  «l ucuenuueckue
mpebo8anus K 0Xpame N08EPXHOCMHbBIX 800» NO OP2AHOLENMUYECKUM, CAHUMAPHO -
XUMUYECKUM U MUKPOOUOTIO2UYECKUM NOKA3AMeNaM. 3a bli6lleHHble HAPYUeHUs 8
omuouwenuu OO0 «M...» npumeHnenvl Mepvl AOMUHUCTIPAMUBHO20 8030€UCMBUS 8



sude wmpagpa na oowyro cymmy 989000 pyonrei 6 coomeemcmeuu ¢ Kooexcom
Poccuiickou @edepayuu 06 aomMunucmpamugHsvix nPpagoHApYUEHUsX 3 HapyuleHue
8 obnacmu obecneyenus: CAHUMAPHO-INUOEMUONIOULECKO20 — ONA2ONONYHUSL
HaceneHus, a MaKice blNUCAHbL NPEONUCAHUSL BbINOIHUMb PAOOMbl NO NPUBEOEHUIO
6 coomeemcmeuu c¢ CanlluH 2.1.4.027-95 30mny canumapuou oxpauvl —
60003aO0OPHYI0 CMAHYUTO.

B cea3u ¢ napywenuem ynpasnaiower Komnanue YyKa3aHHbIX CAHUMAPHbBLX
npasun 22 sxcumeisi NOCENKa oopamuiucs 8 ¥Ynpasnenue Pocnompebraoszopa no e.
Mockee c 3as61eHuem 0 nooaue KoJi1eKMUEH020 UCKA.

Peanusys ceoé npaso, 3axpennénnoe 6 n. 7 cm. 40 3axona Poccutickoti
@eoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompedumeneuy, u 8
coomeemcmeuu ¢ 2nagou 22.3 I'lIK P® Vnpasnenue nanpasuno 6 OOuHyo8CKUll
2opoockou cyo Mockoeckoil obnacmu (no mecmy HAXOMCOeHUs YNpasisiowel
KOMNAHUU) UCKOBOE 3As8IeHUe 8 3aUjUm) HAPYUEHHbIX NPA8 U 3AKOHHbIX UHMEPeco8
2pynnbul uy.

B pesyromame paccmompenuss ucka OOuHYOBCKUll 20pOOCKOU  CYO
Mockosckoti obnacmu evinec peuieHue o 63vickanuu ¢ 000 «M..» 6 nonwv3y
Kadcoozo nompebumens, 3as6ieHHoco 6 ucke, 7000 pybaeii 6 Kauecmese
KomneHcayuu mopanvioco epeda u 3500 pyonei 6 kavecmee wmpagha 3a
HecoOntodeHue 8 000POBOJILHOM  NOpPsAOKe  YOO081emEopeHus mpebosaHull
nompeoumens. Kpome smozo, cyo 06:a3an ynpasuaouyo KOMIAHUIO YCMAHOB8UNMb
Gunbmpsel  Ha 80003a00PHYIO CMAHYUIO U HPUBECMU 6 COOMBEMmcmeue ¢
YCMAaHOo81eHHbIMU mpebosanuAMU CaulluH  2.1.4.1074-01 Kayecmeo
nOCMAaesieMou NUMveoli 800bl;, NPUBECU 8 COOMBEMCMBUE C YCIMAHOBIEeHHbIMU
mpebosanusimu CanlluH 2.1.5.980-00 xauecmeo cmounou 600bl, enadaroujel 6
peuKy; npugecmu 8 coomeemcmeue ¢ ycmanosienHvimu mpebosanuimu CanlluH
2.1.4.027-95 30ny canumaphoii oxpauvl — 60003a00pHyi0 cmanyuio. (0ero No2-
5792/2021 ecmynunio 6 3aKOHHYIO CUTLY).

B Vnpasnenue Pocnompebnaosopa no e. Mockee obpamunuce epaxcoare ¢
nPoCvbOOL OKA3AHUS NOMOWU 8 3aujume UX npas Kak nompeoumerei, HapyUleHHbIX
000 «Il...yenmpy». C yrazaunvim obwecmeom 6 ceumsaope 2019 2o0a
nompebumensamu ObLIU 3aKIIOYEHbl 002080Pbl 803ME30H020 OKA3AHUA YClye, NO
VCI08UAM KOMOPBHIX 00uecmso 0053a10Ch 0KA3amv YCayeu HO Op2aHu3ayuu u
npogedeHuto 8vinyckHo2o eeuepa ¢ 19 na 20 urona 2020 2ooa ma meppumopuu
naOWAoOKU KoHyepmHo2o 3ana 6 Kykoexe. Konuuecmeo 3as161eHHbIX YUACMHUKOS
geuepa cocmasuio 75 6blnyCKHUKOB U 6 2ocmeti. Ycayeu Oviiu oniauensvl 8 NOJIHOM
obveme.

B ceésa3u ¢ yeposoli pacnpocmpanerus HO80U KOPOHABUPYCHOU UHpeKyuu
Covid-19 u esedenuem pesrcuma noswviuenHol comosnocmu 6 2. Mockee  ykazom
Mbopa Mocksevt om 05.03.2020200a Nel2-YM u 6 Mockosckoii obracmu -
nocmanosnenuem I'yoepuamopa Mockosckoti oonacmu om 12.03.2020 Nel08-1IT"
nposedenue NyOIUYHbIX MACCOBLIX MEPONPUAMULL  C OYHbIM HPUCYMCMBUEM
epadicoan 6vi10 3anpeweHo u meponpuamue 6vi10 nepenecero na 01-02 aszycma
2020 200a. Hacmv 6bINYCKHUKO8 OMKA3AIUCL OM YUACMUS 8 MEPONPUsmuu u
nompebo8anu om opeaHu3amopa Meponpusmus 6036pama OEHeNCHbIX CPeoCcms 6
coomeemcmeuu co cm. 28 u cm. 32 3akona P® om 07.02.1992 Ne2300-1 «O 3awume



npas nompebumeneu» (O0anee - 3axkon Ne2300-1), nanpasus emy nucoMmeHHble
3aA671eHUSL.

Opeanuzamop meponpusmusi He Npou3eeil 6038pAm OEHENCHLIX CPeoCcme 8
YCMAHOBNEHHBI 3AKOHOO0AMeNbCMBOM CPOK. B smoul cesa3u o0un u3 3akazuuxos
oopamucs ¢ uckom 8 Xopoute8ckuil paioHHwlll cy0 20pooa Mockevl 0 83viCKaHuu
OeHnedcHvlx cpedcmes 6 pazmepe 240 000 pyoneii 3a 15 uenogek, omxazasuiuxcs om
yuacmus 8 meponpuamuu, u 8 Ynpaseienue Pocnompebnadszopa no e. Mockee c
3asa6neHuem oadu sakaodeHus no oery (Ne02-7580/2020) 6 yensx obecneuenus
3awumol e2o npae Kkak nompebumers 8 coomeemcmeuu ¢ n. 1 cm. 47 I pasxcoanckozo
npoyeccyanvHo2o kooexkca Poccutickoi @edepayuu u n. 5 cm. 40 3axona Ne 2300-
1.

Bmopou 3akazuux obpamuncsa 6 Ynpasnenue Pocnompebnaosopa no e.
Mockee 3a 6occmamo@nenuem HAPYUWEHHbIX Npas nompeoumens 8 CcYO0eOHOM
nopsoke. Ynpaenenue no02omoeuno uckogoe 3asasieHue Ha 6e3603Me30H0U 0CHOGe
u Hanpasuno 6 Ilpecuenckuti pauouHwvili cy0 2opooa Mockevl, npedcmasnss
unmepecwvl nompebumeneti ¢ cyoe, O 63bICKAHUU & NoIb3y 23 nompebumenei
OeHnedcHvix cpeocms 8 pazmepe 381000 pybnei. Tpebosanus Ynpasnenus cyoom
ovLIU yoosremeaopenst wacmuyro (deio Ne 02-5285/2020).

C pewenuem cyoa opeanuzamop Meponpusimus He co21acuics u Hanpaui
anemayuorHyo xanooy 6 Mockosckuii 2opoockou cyd. Cydebnas Kojneus,
paccmompes 2paxcoanckoe 0eno, 8viHecaa AnennayuonHoe onpeoeinenue om 2
mapma 2021 200a: pewenue Illpecnenckoeo pationnoeo cyoa 2. Mockevl om
16.n0a0ps 2020 coda ocmasumv 6e3 u3MeHeHUl, ANeLAYUOHHYIO JHCAI00Y
npeocmasumens OO0 «I1...yenmpy - 6e3 y0oe1emeopeHusl.

Obwas cymma 63bICKAHHBLIX CYOOM  OEHENCHbIX CPeocms 6 HNOJIb3Y
nompeoumerneti, cocmasuna 651 000 pybneti ¢ yuemom KoMneHCAyUu MOpaiIbHO2O
epeoa 6 pazmepe 30000 pybaert.

Pewenue cyoa ecmynuno 6 sakounyto cuiuy.

KoinuecTBO UCKOB B 3alMTY HeompeaeJeHHOro kpyra jun B 2021 romy

yBeanuuiioch Ha 54 % mo cpaBHeHuto ¢ 2020 rogom u cocraBusio 359 - (233 B
2020 T.,202 B 2019 1).

Konuyecmeo uckog 8 3auumy HeonpeodesneHHo20 Kpyada
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B Ynpasnenue Pocnompebnaozopa no 2. Mockee nocmynuna ungopmayus om
3as6umens O HAIUYUU HA OOHOM U3 CAUMO8 NpPeoNodNdCeHUss O npooasice
HUKoOmMuHcooepacaweli NPOOYKYuu OUCMAHYUOHHBIM CROCOOOM.

Ha ocnosanuu n. 3 cm. 19 @edepanvroeo 3axona om 23.02.2013 N15-D3 «06
OXpaue 300P06bsl 2paANCOAH Om B030eliCMBUsL OKpYJcarwe2o0 mabaunozo OviMa,
nocireocmeuli nompebieHuss maoaka uiu nompeodnenus HUKOMUHcooepicaujeli
NPOOYKYUu» 3anpewiaemcs pOo3HUYHASL MOP206as MaOAYHOU NpOOYKyueu uiu
HUKoOmuHcooepaicaujeli. npooyKyuel, KAalbsAHaMu Nymem pa3803HOU U PA3ZHOCHOU
Mop2o6u, OUCMAHYUOHHBIM CHOCOOOM NPOOACU.

Ilpunamue pewenus o OIOKUPOBKE UHMEPHEM-CAUMO8, HA KOMOPbIX
npucymcmeyem ungopmayus 0 npooaxce mabauHou npooyKyuu OUCMAHYUOHHBIM
cnocobom, He 6xo0um 6 KomnemeHyuio opeanos Pocnompebnaozopa. Ocrnosanusmu
0J151 OIOKUPOBKU UHMEPHEM-CALlMa, COOepHCaue20 N0O0OHYI0 UHDOPMAYUIO, MOANCEM
ABIAMBCA  peuleHue cyoa O NPUHaAHUu UHGopmayuu, pacnpocmpansemoll
nocpeocmeom cemu «UHmMepHemy, UH@opmayuel, pacnpocmpaneHue KOmopou 8
Poccuiickoti @edepayuu 3anpeweno (cm. 15.1 @edepanvroeo 3axona om 27.07.2006
N149-®@3 «0O6 ungopmayuu, UHOOPMAYUOHHBIX MEXHONO2UAX U O 3auyume
ungopmayuuy).

Ynpaenenue Pocnompebuaoszopa no 2. Mockee no020moguno uckogoe
3as6nenue u Hanpasuno e2o 6 OCMAaHKUHCKULL pauoHHbll cyo 2opooa Mockevl 6
3awumy npas u 3aKOHHLIX UHMEPeCcO8 HeonpeoeieHH020 Kpy2a nompebumeneu o
NPUBHAHUYU UHGDOPMAYUU, PACHPOCMPAHAEMOU NOCPeOCmeom cemu « Mlnmepnem» na
uHmepHem-catime, 3aNpeweHHoOUu (NPOMUBONPABHONU) K PACNPOCMPAHEHUI0 Ha
meppumopuu Poccutickoii @edepayuu.

19 anpens 2021 200a cyo nonnocmouio y0081emeopuil mpebosanus Y npasierus
Pocnompebnaosopa no 2. Mockee u nanpasun pewenue ¢ @edepanbryio cayxcody no
Hao30py 8 chepe ces3uU, UHDOPMAYUOHHBIX MEXHOLO2ULL U MACCOBBIX KOMMYHUKAYUU
(Pockomnaoszop) ons (boxkuposanust) 6HeceHus 8bluleyKaA3aHH020 UHMePHem-caiuma
6 Eounvii peecmp OomeHHblx uMeH, yKasamenel CmMpaHuy —caumos 8
UHDOPMAYUOHHO-MENIEKOMMYHUKAYUOHHOU cemu « MumepHnemy» u cemegvlx aopecos,
NO360IAIOUUX uoenmughuyuposamsp calimol 8 UHGOpMaAyUOHHO-
MeneKOMMYHUKAYUOHHOU  cemu  «HMumepnemy, codepixcawue ungopmayuio,

pacnpocmpanerue komopou 6 Poccuiickoii @edepayuu 3anpewero (oeno Ne 02a-
0246/2021).

B césa3u ¢ obpawenuem epaxcoaHuna no 60npocy peanuzayuu mabdayHoll
npooyKyuu 601U3U 00PA308AMENbHOU OPSAHUZAYUU MEPPUMOPUATLHBIM OMOenioM
Vnpaenenuss  Pocnompebnaoszopa no . Mockee 6  Cesepo-3anaonom
AOMUHUCPAMUBHOM — OKpyee  8030)dcOeH0  0elo 00  AOMUHUCTPAMUBHOM
npasonapyueruu 8 omuoweruu Mnousuoyanvrnoeo npeonpunumamens .

B xo0e nposedenus aomunucmpamusHoeo pacciedo8aHus YCMAHOBIEHO
Hapyuwernue mpebosanuti u.7 cm. 19 @edepanvroco 3akona om 23.12.20132. Ne 15-
@3 «06 oxpaHe 300p08bsi 2paANHCOAH OM B0O30EUCMBUS OKPYIHCAIOUe20 MAOAUHO20
obima, nocieocmeuti nompediieHus mabaxka uiyu nompedieHuss HUKOMmuHcooepicauell
NPOOYKYuUu», a UMEHHO. HA PACCMOAHUU MeHee CMd Mempos Om meppumopuu



obpazosamenvrou  opeanuzayuu 6 maeasune «Tabaxky — UHOUBUOYATLHO2O
npeonpunumamerisi @ npoucxooum peanruzayus mabayHou nPoOyKyuu.

Ilo pesynomamam 6blA61€HHbIX HAPYUIEHUL 8 OMHOUEHUU NPEONPUHUMAMES
ObLIO BbIHECEHO NOCMAHOBIeHUe 00 AOMUHUCMPAMUBHOM NPABOHAPYUIeHUU No U. 1
cm.14.53 KoAll P® c muasnauenuem Hakazawus 6 6ude aOMUHUCPAMUBHO2O
wmpaga 6 pazmepe 5 moicsau pyoneu. MnousuoyaibHomy npeonpunumamento Obiio
8b10aHO NpedcmasieHue 00 YCmMpaHeHuu NPUuduH U Yclosutl, CnocoOCmeo8asuitx
COBEPULCHUIO AOMUHUCTPAMUBHO20 NPABOHADYULEHUSL.

B ycmanosnenusiii cpox npedcmasieHue He OblI0 UCNOJIHEHO, YMO S8UNOCDH
ocHoganuem 01 cocmaeénenus na U1 aomunucmpamuenozo npomokoaa no cm. 19.6
KoAIl P®. Illo pe3yrbmamam paccmompenus npomoKoaia HnoCmMaHo81eHuem
MUP0B020 CyovU cyoebHoeo yuacmka Ne236 paviona Hacopmwiti 2. Mockest om
19.11.2020 2.  npeonpunumamento  HA3HAYEHO  HAKA3AHUe 8  BUOe
AOMUHUCMPAMUBHO20 wimpaga 6 pazmepe 4 moicsauu pyoaell.

Kpome moco, meppumopuanvuoim omoenom Obll0 HOO20MOBNEHO U
HanpasieHo 6 Cy0 UCK0BOe 3as6lleHue 8 3auumy npas U 3aKOHHBIX UHMEPeCcos
HeonpeoeieHHo20 Kpy2a nompebumeret, 0 NPUZHAHUU 0esMelbHOCMU NO PO3ZHUYHOU
peanuzayuu madauyHulX U30eIUll HA PACCMOSHUU MeHee Cma Mempo8 Om
meppumopuu  00pa30eamenbHOl  OpeaHUu3ayuyu He3aKOHHOU U O 3anpeme ee
ocyuecmsneHusl.

Pewenuem Yepmanosckozco pationnoco cyoa 2.Mockewr 25.02.2021 2. uckoswie
mpebosanus y0oenemeopensvli, OeamenvHocms Ml npusnana He3aKOHHOU U emy
3anpewjeHo peanuszoeamv mabaunylo npooykyuio 6 maeazune «Tabaky Ha
paccmosnuu menee 100m om 0bpazosamenvHOU Op2aHU3AYUL.

Bcero 3a 2021 rom mno pacCMOTPEHHBIM CyJaMH JAelaM B IOJb3y
notpeduTenei nmpuHATH 1413 pemniennii, B ToM guciie 1Mo 767 NCKOBBIM 3asBICHUSIM
U 1o 646 3aKIIOYEHUAM MO TpakIaHCKuM nenaMm. OOmas cymMMma JEHEKHBIX
CPEJACTB, IPUCYKACHHBIX CYJIlaMH TTOTPEOUTEIISM TI0 JejIaM C ydacTueM Y IpaBiIeHuUs
Pocnotpedbnanzopa o r. Mockse B 2021 roay cocraBuia 160 min. 455 teic. 300
pyOJieii (BKJIFOYasi KOMIIEHCALIMIO MOPaJbHOTO Bpeaa B pa3Mepe 5 MJIH. 258 Thic.
300 py6ueii), B 2020 rox (162 miH. 256 ThIc. 200 py6ieit). Kpome storo, 1o Hayana
CyAeOHBIX pa3oupaTeabCTB (B JOCYACOHOM MOPSIKE MyTEM MOATOTOBKU MPETEH3UM )
B 2021 roxy notpedbutensiM Bo3BpaieHo 6osee 13 muaH. 600 ThiC. pyOIieii.

B 2021 rogy B cynsl momaHo 4 3asBICHHUS O JUKEUOAUUU NPEONPUAMUIL
MOTPEOUTENHCKOTO PBIHKA, B TOM YHCJIE 3a HEOJHOKPATHOE HapYIICHHE IIpaB
norpeduteneil — 3 u 3a rpyOble HapylleHus npaB norpeduteneit - 1. TpedboBanus
VYnpasnenus ynoietBopeHsl B 100% ciydasx (B 2020 r. — 9 3asBneHuii, TpeboBaHus
ynoByieTBOpeHbI B 7 (78%) ciyuasx).

Apbumpasxcuoii  cyo  e. Mockewt  yooenemeopun — mpebosarus
meppumopuaibHo2o omoena Ynpasnenus Pocnompebnaozopa no e. Mocksee 6
Llenmpanvnom  aomunucmpamusHom okpyee o aukeudayuu 000  «H..»
oxaswvigaroujee rpuouieckue yCiyeu.

B aopec meppumopuanvnoco omoena nocmynuno 6onee 50 obpawerut
2padcoam, 8 Mom Yucie Ha oOPAYYIO TUHUIO, 8 C8A3U C HEUCNOJIHEHUEeM IOPUOUHECKOT
Qupmoil  2parcoOaHcKo-npagosvlx o0dOA3amenbcms. 3aKuouue ¢ nompeoumensimu



002080pbl HA OKA3AHUE IOPUOULECKUX VCIIYe, OPeaHU3aYUsl He BbINOHALA 835mble HA
cebsl 00s13amenbCmea, a makKdice He 6036PAULAN0  NOMPeOUmensim OeHediCHble
cpedcmaa, YniayeHHvle 8 cuem GblNOJHEeHUs. YCye.

Heamenvnocmv OO0 He0OHOKpamMHO ABIANACL NPeOMemoM CYOeOHbIX
pazoupamenbcmes, uymo noomeepdcoaemcs uungopmayueli Ha - 0YUYUATLHOM
OMKPLIMOM pecypce UHDOPMAYUOHHO-MENIEKOMMYHUKAYUOHHOU cemu
Humepnem https://www.mos-gorsud.ru/, npeocmasnsiroweco coboti oguyuanbHblii
nopmai cyoos ooweti pucoukyuu 2opooa Mocksoi.

Ha  ocnosanuu  nocmynuswiux om  nompebumeneu  Mamepuanos,
cneyuanucmamy meppumopuairbHo2o omoena Ynpaenenus Pocnompebnaoszopa no e.
Mockee 6 llenmpanvHom aOMUHUCMPAMUBHOM OKpy2e NOO20MOBNIeHO U HOOAHO
uckosoe 3aseienue 6 Apoumpadxcuviti cyo eopooa Mockewl 0 aukeuoayuu
topuouueckozo auya OO0 3a HeoOHOKpamHvle HapyueHUs npas nompeoumerel.

Ilo  pewenuro Apoumpasicrozo cyoa 2opooa Mockevl c
yuemom  HeOOHOKpamHoz2o  Heucnoiuenusi e3smovix 00O  obsa3amenvcms,
HeyCmpaHeHust 8pPeOHbIX NOCAeOCMEUL MAKUX HAPYWeHUll, 6blHeC peuleHue o
auxsuoayuu opuouyeckoeo auya OOO.

Teppumopuanvuvim omoenom Ynpasienus Pocnompebnaosopa no e. Mockee 6
Cesepo-Bocmounom aomuHucmpamusHom okpyze npu nposederuu 6 agzycme 2020
200a ananuza oopawjenull Ha HapyuweHus npas nompeoumerell YCMaHo8i1eHo, Ymo ¢
10.01.2019 no 10.08.2020 6 adpec Ynpasnenus nocmynuno 6onee 50 obpawenui
epasicoan, ceazanuwix ¢ oesmenvrocmoio OO0 . Cymb 6cex obpawyeHuli c800UNACH K
momy, umo nompebumenu 3axurouanu 0oeosopa ¢ OO0 na okazanue WPUOULeCcKUx
yeaye, ONIAYUEAnU CMOUMOCMb YCye, a OpUOUYecKoe JUYo HAOAHCAUUM
00pazom He UCNONHALO C8OU 00A3amenbCcmea, 0dailo Npagosvle 3aKI04eHUs
COMHUMENLHO20 COOEPIUCAHUSA, He ABNAN0Ch 8 CYObl, He OMBe4alo HA 360HKU U
USHOPUPOBATIO 3aKOHHbLE Mpebosanusi nompeoumenell.

B coomeemcmeuu ¢ n.7 cmamou 40 3axona Poccutickoti @edepayuu «O
3awume npasé nompebumeneiy u 8 yeusax 3auumsl npae nompebumenell U 3aKOHHbIX
UHmMepeco8 HeonpeoenNeHHo20 Kpyaa Uy, NpedomepaujeHus 0anbHeuuwux HapyuleHut
6 aezycme 2020 2o0a meppumopuanvhsiii omoen Ynpasnenuss Pocnompebnadzopa
no 2. Mockee ¢ Cegepo-Bocmounom aOMUHUCMPAMUBHOM OKpYee O00pamuics 6
Apoumpadicuwiil cyo 2opooa Mockewi ¢ 3asaenenuem o auxsuoayuu O0O0. Obpawasicsy
c omum mpebosaHuem, HaAO30puvlli opean ykazan, umo Obwecmso npu
ocywecmenenuy  0esimeibHOCmMU 8 cghepe OKA3aHUS T0PUOUYECKUX YClye He
obecneuuno nompeoumensam oOKasauue yciye, Kaiecmeao KOmMopblx COOmMEemcmayem
3aKOHY, MUOO He UCNONHUNO NPUHAMblEe HA cebsi N0 002080paM ¢ Nompeoumensimu
yeaye 06s3amenbemea, Ymo NooOmeepHcoaemcs MHOLOUUCTIEHHBIMU HCaN00aMU,
OMPpUYAMENbHLIMU OM3bIBAMU HA CAUMAX 8 UHMEpHeme U 8 COYUANbHbIX Cemsx, a
Mmaxoice CMYNUBUIUMU 8 3AKOHHYIO CUTY CYOEOHbIMU aKmMamu Ho 2parcOaHCKUM
0enam 0 pacmopatceHu’ 002080p08 U 0 NPUSHAHUU HeOeUC8UmMeNbHbIMU NYHKINO8
002080p06 HA OKA3AHUe IpUoUdecKux yciye, esvickanuu ¢ Oouecmea O0eHeHCHbIX
cpedcme 6 noav3y nompeoumeneu. Ilpu smom  wOpuouueckoe IuUYo He
npeonpuHuUMaenm HUKaKux Oetcmeutl 0s ypecyaiupo8anusi KOHQIUKMHbIX CUMYAYUL
c nompebumenamMu u USHOpupyem ux 3aKouHvle mpebdosanus. [lo ungopmayuu,
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noyyueHHou om nompebumenei, nooasuiux sicanoovl Ha Oeticmseus 00O, ux
npobd.IeMbl OCMAIOMCsL HePeuLeHHbIMU.

Apbumpasicuolii cyo 2. Mockebl, oyeHus npedcmasiieHHvle 8 Mamepuaiax oeid
00KA3amMenbCmed, ¢y0 NOITHOCMbIO YOO8IeMBOPUT MPebOBaAHUE UCKOBO2O 3AABLEHUS
meppumopuaibHo2o omoena Ynpasnenus Pocnompebnaoszopa no e. Mockee 6
Cesepo-Bocmounom aomunucmpamusnom okpyze o auxkeudayuu Q0O (oeno NeA40-
145348/20-34-968). Cyo ycmanosun cpox npedcmasnenus 6 Apoumpasxicuwiii cyo 2.
Mockevl ymeepatcoeHH020 TUKUOAYUOHHO20 OANAHCA U OOKA3AMENbCNE 3A8EPULeHUS
JUKBUOAYUOHHOU NPOYEOYPbl.

B mae 2021 200a desamuiii apoumpaxicHvlll aneiiayuoHHbll Cy0, paAcCMOmpes
anennayuonunyro xcarodoy om 0OO0QO, pewenue Apdumpadsicnoco cyoa e. Mockeuvl
ocmasun 6e3 usmeHeHnus. B yooenemeopenuu anennayuonHou Hcanobvi 6vL10
OMKA3aHO.

Apoumpadsicuviii cyo eopoda Mockevl no ¢hakmy He0OHOKPAMHBIX 2pYObiX
HapyweHuti.  3aKOHO0amenbCmea U  002080pHbIX  00s3amenbcme  nepeo
nompeoumensimu  @blHeC  peuileHue 06  Y0oeiemeopeHuu - mpebosanus
meppumopuaibHo2o omoeia Ynpasnenus Pocnompebnaoszopa no e. Mockee 6
Cesepo-Bocmounom aomunucmpamuguom oxpyee u auxeuoayuu OO0 «T...1I1..».
OcnogaHnuem 0151 00pauyeHusi Ha030PHO20 OP2AHA 8 CYO C MAKUM 3As1681eHUEM SBUTUCD
epyovie neoonokpamuwie Hapyutenusi OO0 «T...11..» npasé nompebumerneil.

B aopec Ynpasnenus Pocnompebnaosopa no 2. Mockee nocmynuno 6onee 40
oopawenuti epaxcoan, ceazannvlx ¢ Heucnoanenuem Q0O «T...I1.» npunameix Ha
cebsl  2padcOanCcKoO-Npasosvix 0013amerbCms 6 6ude Nepequcienuss Oniamsl
nompeoumensimu  HCUIUWHO-KOMMYHALHBIX — VYCIAYe HA  MPAaH3umusvle cuema
ynpasnsarowux komnanuu. 1 pasxcoane, onnavusas ycayeu KKX uepes nnamedsicroeo
aceuma 00O «T...1l..», no ucmeueHuro onpeodereHHo20 BpeMeHU V3HABANU O
3a00191ceHHOCMU neped YRpasiaouumu Komnanuamu. Hecmomps na obpawenus
epasicoan 6 adpec Q00 «T..Il.» u obewanus compyoHukos pazoopamvcs 6
cumyayuu, yniaienHvie nompeoumensimu OeHedcHble cpeocmed He Obliu HatlOeHbl U
He nepevuciensvl Ha cuema Ynpasiaiouux KOMNAaHui.

Vnpasenenue Pocnompebnaozopa no 2. Mockee MHO20KpamHO no0asano
Uckosvle 3asa6leHusi 6 CcyObl 6 3aWumy HAPYUIEHHbIX Npas KOHKPEMHbIX
nompeoumerneil u 3vickanuu ¢ OO0 «T...11..» He MoNbKO HE3AKOHHO YOePHCUBACMBIX
OEHEINCHBbIX CPEeOCmB, HO U GbINIAMbL HEYCMOUKU, HAKIAOHBIX pacx0008, wmpaga 3a
HEeBbINONHEHUE 8 00OPOBOILHOM NOPSIOKe 3AKOHHLIX mpebosaHuti nompeoumenei u
KomneHcayuu mopanbHo2o 6peda. Cyovl noodepicusanu uUckosvle mpebosaHus
Vnpaenenuss Pocnompebnaozopa no 2. Mockee u e3vickusanu ¢ «T...11..» Oenedxcrule
cpedcmesa 8 noawv3y nompebumeneti (0eno Ne2-215/369/19, Ne2-300/19, No2-369/18-
71 u unvle peutenuss, BCMYnUSUIUE 8 3AKOHHYIO CUTLY).

Teppumopuanouviv omoenom Ynpaenrenus Pocnompebnaoszopa 6 Cegepo-
Bocmounom aomunucmpamuenom okpyee 6 Apoumpasicuwviti cyo copooa Mockewvi
noodano 3aseénenue o auxkeuoayuu OO0 «T..I1..» 6 ca3u c HeoOHOKpamHvLMU 2pYOLIMU
HapyweHuamuy npas nompeoumereil.

Apbumpadsicrwiii cyo eopooa Mockewl 6 mapme 2021 2o0a evinec pewierue 06
yooenemeopeHuu  mpebo8aHull — MmeppumopudibHoco  omoena  Ynpaenenus
Pocnompebnaosopa no e. Mockse 6 Cesepo-Bocmounom aOMuHUCMpPaAmueHoM

oxpyee u auksuoayuu «T...11..» (0eno NeA40-10309/20).



8. HesaTtenbHocTh Ynpanjenusi Pocnorpeonanzopa nmo r. MockBe mno
KOHTPOJIIO 32 BJIaJleJIbLIaMH arperaTopos uHgopmanuu o ToBapax (ycjayrax).

Oenepanbublid 3akoH oT 29 wmronsg 2018 roga Ne 250-®3 «O BHeceHHH
u3mMeHeHuit B 3akoH Poccuiickoii denepanuu «O 3ammTe MpaB MOTpeOUTENCHY,
pacuupuin  chepy TPaBOBOTO  PETYJIUPOBAHUS OTHONICHUHA C  ydacTHEM
MOTpeOUTENEH 3a cueT e€ pacpoCTpPaHEHUS Ha IEATEIBHOCTh TEX XO3SMUCTBYIONUX
CyOBEKTOB, KOTOpBHIC TIONYYHUIH 3aKOHOAATEIHHOE OIMPENCICHUE «BJIAJIEIIeI
arperaropa uHbopMaIuu 0 ToBapax (yciayrax) (Biaaener arperatopa)y.

bonemiee xonmmuecTBO oOpamenuit rpaxman 1176 (42,7%) moctynuio B
OTHOIIIEHUH CEPBUCOB Kommanuu «SAuaekcy», uz Hux 409 (34,8 %) B oTHOLICHUUN
cepBucoB «Snnekc.Takcmy/«Aunekc.GO» (OO0 «Snrnmexc.Takcuy), 376 (32%)
oOpalleHuid rpa)xaaH MOCTYMIIO B OTHOLIEHUU cepBHUcCa JocTaBku «SHnekc.Exa»
(000 «Annekc.Ena»), 313 (26,6%) — Aunexc.Ena, 78 (6,6%)- Aunekc./paiis . Ha
cepBuc 3akaza Takcu «Cutu Mooum» (OO0 «Cutu Mobuny») noctynuio 103 (3,7%)
oOpamenus, a cepsuc Camokat (OOO «YMHbIH putein»)- 90 (3,3%). Ha OZON
3a ron noctynuiio 856 obpamenunii (31,1% ot obiiero koyimuecTBa 0OpallleHUi B
OTHOIIICHUH BJIAJICNIbIIEB arperatopoB HH(oOpMaIuu o ToBapax.

N3 oOmero kojMyecTBa TMOCTYNHMBIIMX OOpamieHUd B  OTHOIIEHUU
arperatopoB  407(14,8%) oOpamieHuii cBsi3aHbl € BOINpPOCAMH CaHUTapHO-
sanuaeMuosorudeckoro xapakrepa. OctanbHbie 4,8% o0OpallleHus] MOCTYNWIN B
OTHOIIICHWHM WHBIX arperaTopoB. B cTpykType NOCTYNHMBIINX OOpaIICHW B
OCHOBHOM COJICPKAJIMCh BOIPOCHI, CBSI3aHHBIE CO CTOMMOCTBIO M OIJIATOW YCIyT
MePEBO3KH TAKCH, 3aKa3aHHBIX YEPE3 CEPBUCHI:

. [Ipu 3akaze yciayr Takcu yepe3 MOOMIbHOE IMPHIIOKEHUE II€HA HUXKE,
YeM 10 OKOHYaHUU NOE3]IKH;

. Onnata HaJIUYHBIMU BOJUTENIO 1O OKOHYAHUM IOE3JKH M CIUCAHUE
CyMMBbl TOE€3IKH C TPUBSI3aHHOM B MOOWJIBHOM TPUIIOKEHUM  KapThl
naccaxupa/KINeHTa;

. CrnucaHue JEHEXHBIX CpPeAcTB 0€3 IMOJIb30BaHUE YCIyroil (Takcu He
npuexasno, JEHbI'H CIIUCAIIN );

. He o0ecnieuenue nojayuu TakCcu B yKa3aHHOE MU 3aKa3€ B MPUII0KEHUU
BpeMs;

. [logaya TpaHCIIOPTHOrO CpPEACTBA HE MO yKa3aHHOMY IpU 3aKasze B
MPUJIOKEHHUH ajipecy (He TOUHBIN aJapec);

. OTka3 B OKa3aHUU YCIYI MACCaXKUPy C PEOEHKOM MpU OTCYTCTBUU

yKa3aHHsS TMPH 3aKa3e TaKCH O HEOOXOJMMOCTH HAIWYHS YICPIKUBAIOIIETO
yCTpoicTBa  (TPAHCIIOPTHOE CPEACTBO HE OOOPYIOBAHO  yACPKHBAIOIIUM
YCTPOHCTBOM)

. XanoObl Ha BogUTENEH TAaKCH, B TOM YHCJE, TPyOOCTh M XaMCTB, HE
COOJTIO/ICHNEe TPAaBHII TOPOKHOTO JABMKCHHUS, KYPCHHE B CaJOHE TPAHCIIOPTHOTO
CPEICTB, YIPO3bI CO CTOPOHBI BOAUTES H JIP.

. MapuipyT nepeBo3KH He COOTBETCTBYET 3aKa3y;

. He npuMeHeHHe CKUIKKM HA TTOE3KY U Jp.

OOpaineHuii, COAEp)KAIIMX  BOMIPOCHI, KOTOPBIE MOTIH  IOCIYXKHTh
OCHOBAaHHEM Ui TPOBEACHHS KOHTPOJBHO-HAA30PHBIX  MEPONPHATHH |



aJIMUHUCTPATUBHBIX pacclieJOBaHUIM B OTHOLIEHUHU BiajeblleB arperatopa B 2021
rojy B YIpaBJieHHE He MOCTYIaJIo.

VYrnpapieHreM B LENSAX YCTAHOBJIEHHUSI MPUYHUH, CIIOCOOCTBOBABIIMX POCTY
oOpalieHuid B OTHOIIEHUM arperaropoB 3JeKTpoHHOM Toproiau (MHTepHer-
toprorin) 30 centsa0psa 2021 roga mpoBeeHa paboyvast BCTpeya ¢ mpeACTaBUTEISIMHU
TOPrOBBIX IUIOMIAJ0OK B ceTH WHTepHeT. YuyacTHHKaMHM JTaHHOW BCTPEYM CTaJH
Accounanus komnanuid uHTEepHET-TOproBau (AKUT), rpynna komnanuii SHaekc
(Aunmexc.JlaBka, SAnnexc.Takcu, Angexc. Mapker), OZON, Lamoda, Wildberries,
CoepMeraMapket, CutuMo6un, Camoxkart, Jlenmuepu Kia0.

OO6cyxaanuch  BONPOCHl  MPUYMH  MOCTYMAOIIUX  OOpaleHud  OT
noTpeduTened W NyTH WX MHHUMH3alMd. B OCHOBHOM Xapakrep kaiob
noTpeduTeNneil cBsA3aH ¢ HapyIIEHWEM CPOKOB IMOCTAaBKH TOBApOB, 3aKa3aHHBIX Ha
IJIOIIAJIKaX BBIIICYKa3aHHBIX arperatopoB, KadecTBa pEalu3yeMbIX TOBapOB,
HEBO3BpaTa JCHEX HBIX CPEJICTB MPU OTKa3e JTUOO HE MOCTaBKE TOBapa.

BwmecTe ¢ Tem oTMedeHo, YTO 3a HapylIEHUE MpaB MOTPeOUTENeil He Bceraa
HECET OTBETCTBEHHOCTh arperatop. IIpogaBisl TOBapoOB 3a4acTyr0 pa3MEIlIalOT HA
IJIOIIAJIKE arperaTopa HeJJOCTOBEPHYIO HH(GOPMAIHIO KaK O TOBAape, €ro CBOMCTRAX,
HaJlM4WH, TaK U O MPOU3BOJUTENE, YCIOBUSIX M CPOKax MocTaBKU. CBeOeHHS O
IpoJIaBIle TOBapa B OCHOBHOM Macce OOpallleHUid, TOCTYMAoIUX B YIIpaBlIeHUE,
OTCYTCTBYIOT.

Pesynbratom pabodeil BCTpeuHw SBUJIOCH MNPEIJIOKEHUE arperaropamu
BBEJICHUS JOMTOJTHUTEIbHBIX MPOrpaMM JOSIIBHOCTH JIJISI TPaXK/AaH, YbU MpaBa ObLIN
HapyUICHBI.

9. JesitesbHOCTh YnpaBjenuss Pociorpeonansopa no r. MockBe npu
NPUMEHEHUH NPAKTUKH KOHTPOJIbHOM 3aKYIIKH.

B pamkax COOTBETCTBYIOIIMX IOJIO)KeHUW DenepanbHOr0 3aKOHa OT
26.12.2008 1. Ne 294-®3 «O 3ammuTe npaB IOPUINISCKUX JIUI U UHIUBUYaTbHBIX
npeAnpUHUMATENEH MPU OCYIIECTBICHUU TOCYIapCTBEHHOTO KOHTPOJIA (Haa30pa) U
MYHULIMNIAIBHOTO KOHTPOJs», a Takxke BcerymienueM B cuiry ¢ 01.07.2021 r.
®enepanbHoro 3akoHa Ne 248-D3 ot 31.07.2020 "O rocygapCTBEHHOM KOHTPOJIE
(Ham3ope) W MyHULIMOAILHOM KOHTpojie B Poccuiickoit @enepauuu" (nmanee —
®enepanpubiii 3akoH 248-D3) Ynpasnenuem PocnorpebHaazopa o r. Mockse 3a
2021 roxa mposeneHo - 290 KOHTpOJBHBIX 3aKynok (ganee — K3) u3 Hux: mo 294-
®3 — 186 K3; o 248-®3 — 104 K3 (91 K3 - 3a 2020 ro; 200 K3 - 3a 2019 rox), u3
HUX MPOBEJACHBI TUCTAaHIIMOHHBIM criocooom — 15 (1 K3 - 3a 2020 roxa; 16 K3 -3a
2019 ron).

bonbmas nonsa nposenenuss K3 npuxoautcs takxke, kak u B 2020 rogy Ha
toprosmio 259 (89%) (83 3a 2020 rox; 165 (80%) - 3a 2019 rox) u 31 (11%) (8
(20%) - 3a 2020 rox; 35 (9%) - 3a 2019 rox) — Ha ycayru 91%).

OcHOBHBIMHU NIpUYUHAMHU TpoBeaeHus: K3 mocaykuim:

— peanu3anys ToBapoB (MPOIYyKIINK) 0€3 MapKUPOBKH;

— HapyIICHUS TPeOOBaHUH TEXHUYECKHUX PETIIAMEHTOB;
- HECOOTBETCTBHE IICHBI HAa IICHHUKAX, 00CYET U OOMaH IMOTPEOUTEIICH;
— HapyiieHus B chepe obparieHus: TabaqyHOM PO TyKIINH;



- HeJoBeIeHne HH(popMaIuu 00 UCTIOJIHUTENE YCIYT U Ap.

[Tpu atom 137 (47%) (47 (52%) - 3a 2020; 129 (65 %) - 3a 2019 rox) K3
MIPOBOJMIINCH B CIy4yae HapyIICHUs MpaB noTpedurteneit (mo oopaieHusM rpaxiaH,
MpaBa KOTOPBIX HAPYITICHBI)

83 (29%0) (11 (12%) - 3a 2020; 31 (15%) 3a 2019 rox) B cirydae HapyIICHUS
TpebOBaHMI K MApPKUPOBKE TOBapa.

70 (24%) (33 (36%) - 3a 2020; 40 (20%) - 3a 2019 rox) K3 npoBeneHs! Ha
OCHOBaHWU MH(pOpManuu O (akTax BO3HUKHOBEHHUS Yrpo3bl NPUYMHEHUS Bpeaa
KU3HH, 3J0POBBIO IPaK/IaH, Bpe/la >KUBOTHBIM, PACTEHUSIM, OKPY>KaloIIeH cpee.

Hapymienust o0si3atenpHbIX TpeOoBanuii moarBepammuck B 274 (94%)
cinydasx (82 (90%) - 3a 2020; 171 (86%) - 3a 2019 roa) ot oOmIEro KoJau4ecTBa
npoBeaeHHbIX K3.

[Ipu 5TOM, Ha 1 MPOBEIEHHYIO KOHTPOJIBHYIO 3aKYIKYy MPUIIOCH, Oosee 1,8
BBISIBJICHHBIX HapylleHui o0s3atenbHbix TpeboBanuil (B 2020r-ue menee 1,8; B
2019r-1,3).

3a yCTaHOBIICHHBIC HAPYIICHHS B OTHOIIIEHUN JOJKHOCTHBIX U FOPUINICCKAX
aury coctaBiaeH 291 (101 - 3a 2020; 183 - 3a 2019 rom) nporokos o0
aJIMHHUCTPATUBHBIX TpaBoHapymeHusx mo 20 (13 - 3a 2020; 17 - 3a 2019 ron)
coctaBaM KoAIl P®. 3 koTopsIx:

86 (29%) (4 (4%) - 3a 2020; 8 (4%) - 3a 2019) — Ha MPOU3BOJCTBO HIIU
poJia’ka TOBApOB U MPOAYKIIUHU, B OTHOIIIEHUH KOTOPHIX YCTAaHOBJIEHBI TPEOOBAHUS
Mo MapKUpoBKe U (WiIM) HaHeceHHUIO WHMopManuu, 0e3 COOTBETCTBYIOIIEH
MapKHpOBKH, a TaKXe 3a HapylleHUEe TMOopsAlKa pealu3aluud POIYKIIHNH,
nojJexaiien 00s13aTeIbHOMY OATBEPKACHUIO COOTBETCTBUS;

84 (29%) (40 (39%) - 3a 2020; 53 (29%) - 3a 2019) — Ha HapylICHUA
TpeboBanuii Texunueckux Permamentos Tamoxennoro Coro3a;

46 (16%) (21 (21%) - 3a 2020; 56 (30%) - 3a 2019) - npuxomsTcs Ha
HapyIIEHUsT TPAaBWI MPOJAXH OTACIBbHBIX BHIIOB TOBApOB, paboT MO0 OKa3aHHs
yCIIyT, TIOPSZKa IIEHO0Opa30BaHMs U MHBIX MpaB MOTpeOuTenel, mpoaxa ToBapoB,
BBITIOJTHEHUE paboT MO0 OKa3zaHWE HACENEHUIO YCIYyT HEHaJUIeKallero KadecTBa
W C HAPYIIEHWEM YCTAHOBJICHHBIX 3aKOHOJATENLCTBOM Poccuiickoit denepanuu
TpeOOBaHUMA, a TaKXKe MPOJaxka TOBAPOB, BBHITIOJIHEHHE padOT MO0 OKa3aHUE YCIyT
Opu  OTCYTCTBUM yCTaHOBJIEHHOW uWH(opManuu nub0 HENPUMEHEHHE B
YCTAaHOBJIEHHBIX (eepalbHBIMU 3aKOHAMH CJIy4yasX KOHTPOJbHO-KAaCCOBOM
TEXHUKH,

44 (15%) (29 (29%) - 3a 2020; 29 (15%) - 3a 2019) — Ha oOMepuBaHHE,
oOBelMBaHKue, 00CUET M BBEACHUE MOTpeOUTEEH B 3201y K ICHHUE;

17 (6%0) (5 (5%) - 3a 2020; 27 (15%) - 32 2019) — Ha HapyIlICHHE 3aMPETOB B
chepe  ToproBimm  TabayHOW  TPOAYKIMEH,  TaOauyHBIMHU  HM3JCTUSMU,
HUKOTHHCOJIepXKalled NMpoAyKIUEH, KadbIHAMHU, YCTPOUCTBAMU MJis1 MOTPeOIeHUs
HUKOTHHCOJIepXKauled mnpoaykuuu u TpeboBanuii denepanbHoro 3akoHa "OO
OXpaHe 370pOBBS TPaXKAaH OT BO3JACHCTBUS OKPYKAIOIIET0 Ta0a4HOrO IhIMa U
nocJeCTBUM noTpedaeHus Tabaka';

6 (2%) (1 (1%) - 3a 2020; 6 (3%) - 3a 2019) - Ha HapylIeHHE
3aKOHOJATEIhCTBA B 00JACTH 0OECTeueHUs CaHUTAPHO-IIHUIEMUOIOTHIECKOTO
0J1aromoJTy4usi HaceJIeHuUs,



5(2%) (1 (1%) - 3a 2020; 3 (2%) - 3a 2019) — HapylIeHHE IPABUII MPOAAKU
STHJIOBOTO CIIUPTA, AIKOTOJILHOM U CIIMPTOCOAEPIKAIIEH MPOYKIINH;

3 (1%) (1 (1%) - 32 2020; 3 (2%) - 32 2019) — NPUXOIATCSA HA HE3AKOHHYIO
MPOJIaXKy TOBApOB (MHBIX Bellleil), CBO0O0IHAS peau3aliist KOTOPhIX 3anpelieHa Wik
OrpaHUYEHa, a TaK)KE€ HA HEBBITOJHCHHE 3aKOHHBIX TPEOOBAaHUM JOKHOCTHOTO
JMIIA, OCYIIECTBIIAIONIET0 IMPOU3BOACTBO IO Jely 00 aJIMHHHCTPATHBHOM
paBOHAPYIICHUN

KonunuecTBo nmpotokoiioB B pa3pese crareid KoAll P® npuseneno B Tabnuiie:

Crarbs Koua-Bo Crarbs Koua-Bo Crarbs Koua-Bo
KoAIl P® nporokoso | KoAll P® nporokoqo | KoAll P® NMPOTOKO0JI0
B B B

9.1 c1.14.43 o7 4.1 cT.14.8 13 cr.14.2 2

4.4 c1.15.12 50 4.4 c1.14.8 6 4.3 cT. 6.25 1

4.1l cr.14.7 41 4.2 ¢1.6.3 6 4.1 c1.14.6 1

9.2 ¢1.15.12 36 4.3 ct.14.16 ) 4.2 cT.14.8 1

9.2 cT. 14.43 27 4.l cr.14.4 3 9.2 cT.14.53 1
ct.14.15 19 4.1 c1.14.5 3 cr.17.7 1

9.1 c1.14.53 15 9.2 ct.14.7 3

Hampasieno B cyn 111 (3 - 3a 2020 rox; 10 - 3a 2019 roa) mpoTOKOJIOB.
Konduckoano no pemennto cyna 3658 ex. mpoxykuuu (45 ex. MpoayKIMu — 3a
2020; 165 en. mpoaykimu — 3a 2019).

[To pesymbraTaM pacCMOTPEHHS aJIMHHHCTPATUBHBIX Jel 0O0Iias cymma
HaJIOKEHHBIX mTpadoB cocraBuia 3 MitH. 233 Thic. pyo. (2 muH. 901 ThHIC. PYO. - 32
2020; 5 mun. 281 THIC. pYO. - 32 2019 TO7).

CyMMa BBIIaHHBIX JCHEXKHBIX cpencTB Ha mpoBenenne K3: 629,1 tric. pyo.
(156,8 ThIC. py6. — 32 2020 roa; 583.9 ThIC. 32 2019 TON);

CtouMocTh TIpUOOPETEHHBIX TOBapoB (padot, yciyr) B xoae K3: 443,6 Toic.
py6. (98,3 ThIC. py6. — 32 2020; 362.8 ThIC. pyOIsIEii 3a 2019 Ton);

Bo3sBpatieno B Oyxrantepuio AeHEKHBIX cpeacTB: 362,8 teic. py6. (145, 8
ThIC. py0. —3a 2020; 505.9 ThIC. pyOneii 3a 2019 roxn);

Buapl 1esTenbHOCTH, B KOTOPEIX IMpoBeaeHsl K3:
123 (42%) (42(46%) - 3a 2020; 52(25,5%) - 3a 2019) - po3HUYHAS TOPTOBJISA
HENPOJOBOJILCTBEHHBIMU TOBAPaMU;




119 (41%) (33(36%) - 3a 2020; 83 (42%) - 3a 2019) - po3HUYHAS TOPTOBJI
POJIOBOJILCTBEHHBIMHU TOBapaMH;

17 (6%) (8(9%) - 3a 2020; 8 (19%) 3a 2019) - po3HHUYHAs TOPTOBJIS TAOAUHOM
NPOAYKIUEH;

16 (6%) (5(5%) - 3a 2020; 22 (11 %) 3a 2019) - oka3zaHuWe yCIyr
OOIIIECTBEHHOTO MUTAHUS U UHBIX YCIIYT;

12 (4%) (2(2%) - 3a 2020; 4 (2%) 3a 2019) - okazaHue OBITOBBIX YCIYT;

3 (1%) (1(1%) - 32 2020; (1 (0,5%) 3a 2019) - oka3aHHEe METUITUHCKHUX YCIIYT;

KonnuecTBo KOHTPOJIBHBIX 3aKYIIOK 1O chepam JesITeIbHOCTH IPUBEICHO Ha
puc. 8.1

OKa3aHue HbITOBbIX
OKa3aHue

yenyr
obuiecraenrord Bh(12) e
nuTaHuA
6% (16)
PO3HWYHAA TOProBNA 4
TabayHom
npoayKkumnemn
6% (17)

PO3HWYHaA TOprosaa
\_ HenpoAaoBO/IbCTBEHHbIMU
TOBapamu

42% (123
PO3HUYHaA TOProsAA (123)

NPOA0BO/NLCTBEHHbIM

“ TOBapamu
41% (119)

Puc. 8.1. Cmpyxmypa u konuuecmeo KOHMpPOAbHBIX 3aKYNOK O cghepam
dessmenvrocmu 6 2021 200y

Kpowme Toro, B cBsA3u ¢ BerymuieHueM B crity @enepanbHoro 3akoHa Ne 248-03
MOSIBIJIOCH HOBOE KOHTPOJIbHOE (HAA30PHOE) MEPOINPHUATHE — MOHUTOPHHIOBAS
3akynka (manee — M3), B X0J1e KOTOPOTO HHCTIEKTOPOM COBEPIIAIOTCS ACHCTBHS 110
CO3JIaHUI0 CHUTYyallid JUIS OCYIICCTBICHUS CICIKH B IEIAX IOCJIEIYIOMIETo
HalpaBJICHUS] TPOAYKIHMH (TOBApOB), PE3YJIbTATOB BBINOJIHEHHBIX PadoT,
OKa3aHHBIX YCIyT Ha UCIBITAHUE, YKCIIEPTU3Y, & TAKKE MPOBEICHUS UCCIICIOBAHUS
MPOAYKIIMU (TOBApOB), PE3yJIbTATOB BBIMOJHEHHBIX PabOT, OKa3aHHBIX YCIYT Ha
MpeAMET UX COOTBETCTBHUS O0s3aTENIbHBIM TPEOOBAHMAM K 0€30MacHOCTH U (WJIH)
Ka4eCTBY

Ha ocnoBanum ct. 68 ®epepanpHoro 3akoHa Ne 248-d3 mposenenbl 16
MOHHMTOPHHIOBBIX 3aKYNOK (1 — THCTAHIIMOHHO) U3 HUX:

- Ha OCHOBAaHWUHW HAJIWYHUSA Y KOHTPOJIHHOTO (HAA30pPHOTO0) OpraHa CBEICHUU O
npuuuHeHun Bpeaa (ymepba) wiam o0 yrpose npuuuHeHHs Bpena (yuiepoOa)
OXpaHseMBbIM 3aKOHOM IICHHOCTSM JMOO BBISIBICHHE COOTBETCTBHS OOBEKTa
KOHTPOJISL TIapaMmeTpaM, YTBEpXKIACHHbIM HWHIMKATOPAMH pPHUCKA HapyIIEeHUs
00s13aTeIbHBIX TPeOOBaHWM, WM OTKJIOHEHHE OO0BEKTa KOHTPOJISI OT TaKHuX
napameTpoB — 4 (25%) (1 — AMCcTaHIMOHHO);




- TpebOBaHUM MPOKypopa O TMPOBEACHUU KOHTPOJBHOTO (HAJ30PHOTO)
MEpONPUATHUSL B paMKaxX HaJ30pa 3a UCMOJIHEHUEM 3aKOHOB, COOJIOJICHUEM TPaB U
CBOOOJI 4eJIOBeKa M TpakJaHWHA IO MOCTYMUBIIMM B OPraHbl MPOKYpaTyphl
MaTepuaiaM u oodparnieHusm — 11 (69%)

- B clly4ae HapylleHHUs MpaB motpedurencit (B ciayuyae oOpallleHHs] rpakliaH,
paBa KOTOPBIX HapyIieHsl (ToJbKO 3a 1 monyroaue 2021) — 1 (6%)

[Ipu 12 M3, npumeHsanuch JabOpaTOpHbIE U HWHCTPYMEHTAJIBHBIE METOJIBI
MCCJIEIOBAHUS U 110 BCEM OBLIM BBISIBICHBI HAPYIICHUS 00s3aTebHBIX TPEOOBAHMIA.

Ha 1 mnpoBeneHHy:0 MOHHUTOPMHIOBYIO 3aKylKy HOpHILIOCh, Oonee 1,1
BBISIBJICHHBIX HApPYLICHUHN 00s3aTeIbHBIX TPEOOBAHUI

Hapymenus o6si3aTenbHbIX TpeOoBaHmii moarBepammck B 13 (81%) ciygasx
OT 00111eT0 KOJWYECTBA MPOBEICHHBIX M3.

3a ycTaHOBJICHHbIE HAPYIICHUS B OTHOLICHUU JOJKHOCTHBIX M IOPUAMYECKHX
JUIl COCTaBJIEHO S MPOTOKOJOB 00 aJMUHUCTPATUBHBIX MPaBOHAPYIICHUSIX MO 2
coctaBaM (4.2 ¢1.14.7 KoAIl P® u u.1 c1.14.8 KoAIl P®D).

[lo pesynpraTaM pacCMOTpPEHHUsI aJIMUHUCTPATUBHBIX Jea o0mas cymma
HaJIOKEeHHBIX mTpadoB coctaBuiia 30 ThIC. pyOIIeH.

CroumocTh puOOpPETEHHBIX TOBApoB (padoT, ycayr) npu M3, cocraBuna 3,9
TBIC. pyOJIeH.

Ilpumepvr napywienuii, 8vis671€HHLIX 68 X00€ NPOBEOCHHBIX KOHMPOILHBIX
3aKynoK

Peanusayus 3axaza moeapoe 6e3 MapKupo8Ku Ha PYCCKOM sA3bIKe.

B Vmnpasnenue PocnorpeOnamzopa mo r. MockBe MHOCTymujiao oOpalieHue
MOTPEOUTENSI O TOM, UTO B CETEBOM MpPEANpUATUH oOmecTBeHHOTo nutanus OO0
«A..P..» mpojarTcs MNPOAYKThl NUTAaHUA C HAPYIIEHUEM 3aKOHOAATEIbCTBA
TEXHUYECKOTO PEryJupOBaHMsl, a IMEHHO BblJlaya 3aKa3a (IIpOoyKTOB MUTaHus) 0e3
MapKHPOBKH HA PYCCKOM SI3BIKE.

B xoxne npoBenenus K3 ¢gakThl, 37105K€HHBIE B 00pallleHUN MOATBEPIUINCH: B
pesyaprare npoBefeHus K3  ycTaHOBIEHO HapylleHWE, BBIPA3UBIIEECS B
peanu3anuu ToBapa 6€3 MapKUPOBKH.

B oTHomeHMHM  XO3SCTBYIOIIETO CyOBEKTa CETEeBOTO  MPEANPHUSITHH
OOIIIECTBEHHOTO TMHUTaHHUS OBUIO BO30YXKAEHO Jnel0 00 aJIMHUHUCTPATUBHOM
npaBoHapymeHuu 1o 4. 1 ct. 14.43 KoAll P® 3a napymenue n. 4.1 Texanueckui
pernameHT TamoxkenHoro coroza TP TC 022/2011 «IIumeBas mpoayKuusi B 4acTH
ee MapkupoBkw». IOpuauueckoe MO NTPUBICYEHO K AJIMHUHUCTPATUBHOMU
orBeTcTBeHHOCTH. CymMMa HanoxeHHoro mrpada: 150 teic. pyOiei.

Beedenue 6 3abnysicoenue u peanusayuy nOMeHYUAIbHO ONACHOU NUULEBOU
HNPOOYKYUU

B Vnpasnenue PocnorpeOnanzopa mo r. MockBe mocTynmuiio odpaiieHue ¢
unpopmammeit CPO «Coro3 mnpousBoguteneit bAJ| k mume» o peanmu3anuu
MOTEHITUATEHO OMIACHOM MHUIIEBON MPOAYKIIUU (OMOTOTHYECKN aKTUBHBIX JOOABOK)
B amnTekKe.

B xoxe npoBenenns K3 haxTel, n3710KeHHBIC B 00paIIeHUH, TIOITBEPIUIINCH:
OblTa mpuoOpeTeHa Omonormyeckas akTuBHas ngo6aBka k mume NOW FOODS




Anbda-nunoeBas kucinora npousBoactsa CIIA, kortopas Oblla HampaBlieHa Ha
naboparopHoe uccienopanue B punuan ObY3 «lleHTp rurueHsl v 3Mu1eMUOIOT U
B ropojie MockBe» ¢ BBEJIEHHEM MOTPEOUTENS B 3201y KICHUE.

KOpuanyeckoe U0 NPUBJIECYEHO K AIMUHUCTPATUBHON OTBETCTBEHHOCTH I10
4.2 ct1. 14.7 KoAIl P®. Cymma nanoxennoro mrpada: 100 Toic. pyOeit.

Peaﬂumuu}z aucmaHuMOHHblM cnocobom Ha cavime numeeod I’ZDO()VKMMM Oe3
MAPKUPDOBKU.

B VYmpasneane Pocmorpebuanzopa mo r. MockBe MOCTymmiio oOparieHue B
OTHOIIECHUH WHIUBUIYaJIbHOTO npeanpruHUMaTes, OCYILECTBIISIIOLLIETO
NEeATeTbHOCTh JTUCTAHIIMOHHBIM CIIOCOOOM Ha O(UIIMaTbHOM CalTe MHUIIEBOMN
MPOAYKITUU O€3 MapKUPOBKH.

B xone nposenenns K3 dakTel, n3noxkeHHble B 0OpalleHUU, MOITBEPIUINCD:
npuoOpeTeHa TuIleBas MpoAyKuus (kiIyOHMKa B IIIOKOJIajie B Habope) 0e3
MAapKUPOBKHU C yYKa3aHHEM JaThl U3TOTOBIICHUS, CPOKOB XpPaHEHUA. Y CTAHOBIICHO
Hapyuienue 1. 4.1 Texauueckuii perinament Tamosxxkennoro coro3a TP TC 022/2011
«lIumeBass mpoayKuusi B 4acTU €€ MapKUpoBKW», yTB. Pemennem Komuccun
Tamoxxennoro corws3a ot 9 nmexabps 2011 r. Ne 881 BwIpa3uBiIeecss B J0CTaBKe
peanu3yeMoi MPOoayKIIUU 0€3 MapKUPOBKH.

NuauBuayanbHbell  OpeAnpUHUMATEIh TPUBJICUYEH K aJMHUHUCTPATUBHOMU
oTBEeTCTBEHHOCTH 10 4.1 cT. 14.43 KoAIl P®. Cymma HanoxxenHoro mrpada: 20
ThIC. PYO.

Bosnuknosernue V2po3bl NPUHYUHEHUA 8178@61 HCU3HU, 3@0D06b}0 2DCl9fC@ClH npu
peajiuzayuu Hu37<03amep3a;0meﬁ CmeKJZOOMbZGGlOZ/L{QZZ HcuoKOCmu

B Vmpasnenune Pocmorpebnanzopa mo r. MockBe MOCTynuiao oOpalieHue
noTpeOuTeNss Ha YXyJIUIEHHE CaMOYyBCTBUS, CBA3aHHOE C MCIOJIb30BAHUEM
HU3K03aMEP3a0IIeH CTEKIOOMBIBAIOMIEH KUIKOCTU, TPUOOPETEHHOW B Mara3uHe
Uil

B xone nposenenus K3 y uHAMBHIyanbHOTO NMpEANPUHUMATENS B MarasvHe
Obl1a 3aKyIUleHa S>KUAKOCTh CTEKJIOOMbIBawIIas Hu3zko3zamepsatomas «GLED
EXTRA EFFECT» u nanublii ToBap ObLI HaNpaBJIeH HA MPOBECHUE UCCIIETOBAHUM
(uctibitanuit) ®bBY3 «lleHTp TUTHEHBI W SNUAEMUOJOTHH B ropojae MockBey.
CornacHo MOJIy4EHHOMY SKCHEPTHOMY 3aKJIIOUEHHUIO MCCIEeI0BaHHBIN oOpaseln He
COOTBETCTBYET «EAMHBIM CaHUTAPHO-ANMUIAEMUOIOTUYECKUM W TUTHEHUYECKUM
TpeOOBaHUAM K TOBapaMm, MOJIEKAIIUM CAaHUTAPHO-3MHUIEMHUOJIOTHYECKOMY
HaJ30py (KOHTPOJIIO) MO TMOKa3zaTeNro: maccoBas n0js MeraHosa. ConepikaHue
MeTaHoJa cocTaBuiio 6omee 0,5%, 4To mpeBbIIaeT BEIMYUHY JTOMYCTUMOIO YPOBHS
6onee uem B 10 pas, uto sBhsercs HapyueHueM 4. 2 cT. 14.43 KoAll PO, 6bi1a
apectoBaHa 61 ymakoBka (06sem 305 1), croumocts 10370 py6. Marepuainsl nena
HampaBjieHbl B ApOuTpaxHbiii cyn r. MockBbel. CyAoM BBIHECEHO PpEIIECHHUE O
npusiedenun UII k OoTBETCTBEHHOCTH B BHJI€ aJIMHUHHUCTPATUBHOTO IITpada B
pasmepe 30 Toic. pyouieit ¢ konduckanueit nmpoaykiuu (61 ymakoska (06sem 305 1),
ctoumocth 10370 py0.).

(meno Ne A40-51290/21-2-240)



Obman nompe6umefzﬂ npu oxKkazanuu yciye 06W€CI716€HH020 NUMAaHUuA

B Vmnpasnenue PocnorpeOnamzopa mo r. MockBe MHOCTYymujao oOpalieHue
noTpeOuTeNs Ha YHIEMJIGHHE €ro MpaB IMpU OKAa3aHUM YCIYr OOIIECTBEHHOIO
NATAHUSA.

[Tpu npoBeaennu K3 daxTei, n3noxxeHHbie B 00palieHny MOATBEPAUINCH: ObLIa
OCYIIECTBJICHA 3aKyIKa MPOIYKIHUK OOIIECTBEHHOTO muTanus omona «budmreke ¢
rapHUPOMY, 32 KOTOPOE B KacCOBOM ueke Oblia mpobuta cymma 200 py0., mpu 3TOM
B MEHIO CTOMMOCTH 3a JJaHHOe Oron0 Obuta yka3aHa B pazmepe 170 pyO., Takum
oOpasom, BeIsIBIIEH 00cueT Ha cymmy 30 pyOei.

3a ykazanHble Hapymenus HWII nmpuBieyeH K aJIMHHHCTPATUBHOMN
OTBETCTBEHHOCTH 110 4. 1 cT. 14.7 KoAIl P®.

10. JlesiTeIbHOCTH MO KOHTPOJIIO 32 MAPKHPOBKOI 0T/IeJIbHBIX BH10B TOBApPOB
cpeACcTBAMHU MIEHTH(PUKAIIUM

C 1 uronsa 2020 roga BCTYNUIU B CHITy TpeOOBaHMs 3aKOHOJIATEILCTBA 00
oOs3aTenbHOM  ITUGPOBOM  MApPKUPOBKM OO0YyBM W TabayHOU  MPOIYKIIHUU:
[loctanoBnenne IlpaBurensctBa P® ot 05.07.2019 No 860 "OO6 yTBepx)aeHUU
[IpaBun MapKUpOBKM OOYBHBIX TOBapOB CpEACTBAMU HJACHTU(PHUKAUUU U
OCOOEHHOCTSIX ~ BHEIPEHHS  TOCYJAapCTBEHHON  HMH()POPMALMOHHOW  CUCTEMBI
MOHUTOpPUHIa 3a OOOPOTOM TOBApPOB, MOJIEKAUIMX O0A3aTEIIbHOM MapKHUPOBKE
CpelcTBaMHu MACHTH(PUKALMH, B OTHOIIEHUH OOyBHBIX TOBapoB" u IlocTtaHoBieHue
[IpaBurensctBa PO or 28 depana 2019 r. Ne 224 «O6 yrBepxkaenun [IpaBun
MapKUpPOBKH Ta0AYHOW NPOIYKLIUU CPEICTBAMHM HUJIEHTU(DHUKAIUU U OCOOCHHOCTSX
BHEJPEHUSI TOCYNapCTBEHHOW WH(GOPMAIMOHHONM CHCTEMbl MOHUTOpPUHIA 3a
00OpOTOM TOBapoOB, MOJUIEKAIIMX OOA3aTEIbHOW MapKUPOBKE CpPEJICTBAMHU
UACHTU(UKAINK, B OTHOIICHUH Ta0AYHOU MPOTYKIIHI.

ITo pe3ynbraTam 3aceganust OnepaTUBHOIO MITada O KOHTPOJIIO CUTYalllH B
YacTU BBEJCHUS MapKUpPOBKU TOBapoB, mnpoeneHHoro 30.06.2020 roma u 1o
uHpopManuu JlemaprameHTa TOProBiaM M yciayr r. MOCKBbI O JMLax, He
3apEruCTPUPOBAHHBIX B CUCTEME MOHUTOPHUHTA 32 000OPOTOM TOBApOB, Y TPaBICHUEM
Pocnotpebnanzopa mo r. MockBe B aapec HOPUIUYECKHUX JIMI], PEATU3YIOIIUX
BBIIEYKA3aHHBIE TPYNNbl TOBAapOB  NOATOTOBJIEHO W  HampasieHo 137
MPEAOCTEPEKEHUN O HEAOMYCTUMOCTH HApPYIIEHHN 0053aTelbHbIX TpeOOBaHUMN
3aKOHOJIaTEIbCTRA.

3a 2021 rox npoBeneH MOHUTOPUHT 1078 00BEKTOB, peaau3yomux 00yBb.
N3 nposepennbix 1078 o0bekToB B 13 % ciiydaeB Ha (138 00bekTax, B OCHOBHOM
Majiblii OWM3HEC) YCTAHOBJEHbl HApPYIICHUS pealu3alus MOPOAYKIUH B YaCTH
OTCYTCTBHSI MApKUPOBKHU CPEACTBAMH WIACHTHU(PHUKAIUU WU C HApYIICHUEM TaKOu
MapKHpPOBKH.

[Tpoepero 50 616 map. C HapymieHueM o00s3aTeNbHBIX TPEOOBAHMMA K
MapKUpOBKe peanu3oBbiBasioch 12 590 map (315 map — OTE4YECTBEHHOIO
npousBojcTBa, 5 873 — wmmmoprtHOro, 6 402 — 06e3 wmHbOpPMAIUM O CTpaHE
npoucxoxaenus). Ilpoaykuus uzbsita U3 obopota (apectoBana). OOmas cymma
apecTOBaHHOMU MpoAYyKIUU coctaBmia 7 MiH. 810 Teic. 518 pyoOneit.



Cocragneno 145 npoTokoJioB 006 aIMUHUCTPATUBHOM IIpaBOHapyIieHuu (85 -
Ha UHAUBUAYAJIbHBIX MpearnpuHuMareseii u 60 - Ha IOpUIUYECKUX JIUI) 1O 4. 2 CT.
15.12 KoAIl P®. Marepuainbsl aAMUHUCTPATUBHBIX JIeJ1 HAIlPaBJICHbl B CyJeOHbIC
OpraHsl JiJIsl paCCMOTPEHUS IO MOJABEIOMCTBEHHOCTH.

[To pemennto cyga Ha 1 sHBapsa 2022 roma K agMUHUCTPATUBHOM
OTBETCTBEHHOCTH ObUIO TpuBieueHO 177 muu, oOmias cymMma aJMUHHUCTPATUBHBIX
mTpados coctaBmia 3 mutH. 900 ThIC. pyOIeit ¢ koHbuckamuei 25 048 map 00yBHBIX
TOBapoOB.

B mapme 20212. 6 xo0e nianogoti npogepku 6 OMHOWEHUU CNOPMUBHO20
mazazuna npunaonexcawemy Q0O «C...», yCmaHo8neHo, Ymo 10puUoudecKuM JUyom
oonyujena pearuzayus 00y6HbIX MOBAPOE U MOBAPOE JIe2KOU NPOMBIUUAEHHOCMU 0e3
MApKUpOSKU U HAHeceHUs uH@opmayuu npedyCMOmpeHHOl 3aKOHOO0amenibCmeoMm
P®, a maxoce ¢ napywenuem ycmano81eHHO20 NOPAOKA HAHECEeHUs MAaKou
MAPKUPOBKU U UHDOPMAYUU.

B omnowenuu OO0 «C..» cocmasnen npomoxon no y. 2 cm. 15.12 KoAIl P©
U nepedan 8 Muposoi cyo cyoebnozo yuacmka Ne 345 Xopowesckozo paiiona e.
Mockebl, 6biHeceH0 nocmanogienue 0 NPUHAHUU IOPUOUYECKO20 JUYA BUHOBHLIMU 8
cogepuleHUU AOMUHUCPAMUBHO20 NPABOHAPYULEHUS, NPeOyCMOMPEHHO20 Y. 2 Cm.
15.12 Kooexca P® 06 aomunucmpamusHvlX NpAGOHAPYULEHUSX, U HAZHAYUMD
AOMUHUCMPAMUBHOE HAKA3AHUE 8 8Ude AOMUHUCMPAMUBHO20 wmpaga 6 pasmepe
50 000 muic. pybaeni, 6Oe3 KoHGucCKayuu npeomMemos AOMUHUCTIPAMUBHO2O
npasoHapyuleHus.

C 1 okTsa0ps 2020 rona, cornacHo [loctanosnenuto [IpasurensctBa PO ot 31
nexkabpa 2019 r. Ne 1957 “O0 yrtBepxkaenun lIpaBun mMapKUpoBKHM AyXOB H
TyaJIeTHOM BOAbI CPEACTBAMHU HUJCHTU(DUKAIMU U OCOOCHHOCTAX BHEIPCHUS
rocy1apCTBEHHON MHPOPMALIMOHHON CUCTEMBI MOHUTOPHUHTA 32 000POTOM TOBAPOB,
MOJ/UIeKAIUX ~ 00s3aTEIbHON MapKUPOBKE CpEACTBAMHU  HACHTHU(UKAIMHU, B
OTHOIIICHUH AYXOB M TyasieTHOU BoAbl” (manee- [1I1 PO Nel1957), na nmognexanryro
MapKUpoBKe TmapdroMepuio HeoOXoaumMo o00s3aTelbHOE HAHECEHUE CpEeJCTB
uaeHTU(DUKAIMK Ha TOTPEOUTENbCKYI0 YMAaKOBKY WM JITHKETKY Map(proMepHOn
NPOAYKIMH, BBO3UMYI Ha Teppuroputo Poccuiickon @enepanuu Win
IPOM3BEACHHYIO Ha tepputopun Poccuiickont ®denepaunu, B BUIE ABYMEPHOIO
mTpux-koaa DataMatrix.

Bcero Ha konTposie YnpapieHus HaxoAsaTcs 3 496 00beKTOB, U3 KOTOphIX 471
- 3TO 00BEKThI KPYITHBIX TOPTOBBIX CETEH.

CnenuanucraMmu YnpasiieHUs TPoBeIeH MOHUTOPUHT 1076 00bEKTOB.

KonuuecTtBo mpoBepeHHON mnapdroMepHOM NpoAyKuuu coctaBuio 29 430
€JIMHUII.

B pe3ynbprare HaA30pHBIX MEPONPUSATHI YCTAaHOBJIEHBI HApyLIeHUS Ha 182
oObekTax (peanm3anusi TyXOB W TyaJeTHOW BOJBI 0€3 MapKUPOBKU CPEICTBAMU
uaeHTuguKamnum), 3pATo U3 006opota (apecroBano) 7704 enunwuil naphroMepHOM
MPOAYKIINU, CTOUMOCTBIO 4 753 681 Thicsu pybuneit. U3 kotopeix Poccuiickoro
npousBojcTBa — 181, wMmOpTHOro mpoW3BoACTBA — 5 654, 06e3 ykKazaHus
nH(popManmu o0 cTpaHe npoucxoxaeHus — 1869.

Bo30yxaeno 158 nen 06 aaMUHUCTPATUBHOM MpPaBOHAPYIICHUH 1O Y. 2 CT.
15.12 KoAIl P® (90 - B orHomienuu UII, 68 - B orHOMIEHNU FOJT).



CoctapneHo 90 mpoOTOKOJIOB HA MHAUBUAYAJIBHBIX MpeANpUHUMATENEH U 68
Ha IOPUJINYECKUX JIMILI, KOTOPbIE HAIIPABJIEHBI B CY/I.

Cymamu 1o cocrosuuto Ha 01.01.2022 r. paccmorpeHo 69
aIMUHUCTPATUBHBIX MAaTEpPHAIOB, MO KOTOPHIM BBIHECEHBbI IOCTAHOBJIEHUS O
Ha3HAYCHMM HaKa3aHHs B BUje mTpada Ha obOmyr cymmy B pasmepe 1 524 000
pyouneit ¢ konduckaruen 1832 eauHull apecToBaHHON Map(proMepHON MPOIYKIIMH
Ha cyMMy 884 692 pyO.

B oxmsabpe 2021 200a npu nposedenuu ocmompa macasuna 000 «3...»,
ycmaHnosnen ¢akm peanuzayuu nap@pomepHol npooykyuu 0Oe3 MapKuposku U
HaumeceHus UH@opmayuu, npedycCMOmMpeHHoU 3axKonooamenbcmeom P, 6 mom
yucne bes Hamecenus Ha HUX cpeocms uoenmugurxayuu (QR-k0008) u nepedauu 6
UHGDOPMAYUOHHYIO cUCEeMY MOHUMOPUH2A C8e0eHUll 0 MAPKUPOBKe, a makaice 6e3
CONPOBOOUMENLHBIX OOKYMEHMO8, NOOMBEPHCOAIOUUX ee Oe30NACHOCTD.

Cocmasnen npomoxon apecma 65 eounuy npodykyuu Ha cymmy 40 700
pybaet u npomoKoa 06 AOMUHUCTIPAMUBHOM NPABOHAPYULEHUL, OMBEMCMEEHHOCb
3a komopoe npedycmompena no 4. 2 cm. 15.12 KoAIl P®.

Mamepuanvl dena 6 omHOWEHUU OAHHO20 OPUOUUECKO20 TUYA Nepeoansl 8
cyo. Ilocmanosnenusmu no deny Ne5-1211/2021 om 15.11.2021 2. muposozo cyovu
cyoebHnozo yuacmxa Ne36 paiiona Opexogo-bopucoso 2. Mockevr OO0 «3..»
NPU3HAHO BUHOBHLIM 6 COBEPUICHUU AOMUHUCMPAMUBHBIX NPABOHAPYULEHULL,
npedycmompenuolx 4. 2 cm. 15.12 Kooexca P® 006 aomunucmpamusHvix
NPAsoOHAPYUWIEHUAX U HASHAYEHO AOMUHUCMPAMUEHOE HAKA3AHUe 8 gude umpagpos
6 pazmepe 50 000 pybneti ¢ xoHpuckayuelu npeomemos AOMUHUCTPAMUBHO 20
npagouapyuieHus Ha oowyro cymmy 40 700 pyoneti.

B xo0e nposedenus aomunucmpamusno2o pacciedo8anusi 8 OMHOWEHUU
00O «P...», ycmaHnosnena peanuzayus nappromeproi npooykyuu 6e3 ungpopmayuu
Ha YmuKemKe Ha PYCCKOM s3blKe, NpedyCMOMPEeHHOU Mpebo8AHUAMU MEXHUYECKO20
peanamenma  009/2011 «O  6e3onacnocmu  nap@romepHo-KoOCMemuiecKkoll
npooyKyuuy u 6e3 ko008 udenmuguxkayuu 6 coomsemcemesuu ¢ mpedvoganusmu [T
P® Ne 1957 . B omnowernuu npooyxkyus 6 koauvecmee 31 eounuyvt Ha cymmy 42 600
cocmasiieH npomoKoJL apecma.

B omnowenuu OOQO cocmasnen npomoxkonr 060 AOMUHUCTIPATMUBHOM
npasonapyuienuu no y. 2 cm. 15.12 KoAIl P®.

Ilocmanosnenuem no deny Ne 5-658/2021 om 16 nosaops 2021 200a muposo2co
cyobu cydebnozo yuacmrka Ne 83 pauiona bubupeso 2. Mockewl opuouueckoe auyo
NPUBHAHO BUHOBHBIM 8 COBEPUIEHUU NPABOHAPYULEHUS, NPedyCMOMPEHHO20 4. 2 cm.
15.12 Kooexca P® 06 aomuHucmpamusHwviXx NpasoOHApYUIeHUsxX, U HA3ZHAYEHO
Haxkazauue 8 eude wmpaga 6 pazmepe 50 000 (namwvoecam moulcay) pyonei, c
KOH@uckayueti — npeomemos  AOMUHUCMPAMUBHO20  NPABOHAPYUIEHUS,  C
KOH@uckayueti npeomemos aOMUHUCMPAMUBHO20 HPABOHAPYUIEHUS HA O00WYI0
cymmy 42 600 pyoneu.

C 1 oktabpss 2020r. BCTymuiaun B cUly TpeOOBaHMsI 3aKOHOJATENIbCTBA 00
oOs3aTenbHONM  MapkupoBke (poroToBapoB: IlocranoBnenue IlpaButenbcTBa
Poccuiickoit ®enepaunn ot 31 gexadps 2019 r. Ne 1953 «O06 yrBepxkaennn [IpaBun
MapKUpoOBKU (oTokamep (KpoMme KHWHOKamep), (POTOBCHBIIMIEK U JIAMII-BCHBIIIEK



CpelcTBaMM UACHTU(PUKAIMK M OCOOEHHOCTSIX BHEAPEHHUS TOCYJapCTBEHHOM
UH(OPMAIITMOHHONW CHUCTEMbl MOHHUTOPHHTA 3a OOOPOTOM TOBApOB, MOJUIECKALIUX
00s3aTeIbHOM  MApKUPOBKE  CPEACTBAMM  WACHTHU(PUKALMH, B  OTHOLICHUU
dboTOTOBAPOBY.

3a 2021 rox cmeuManmucTamMu YTIpaBJICHHS MPOBEACH MOHUTOPUHT 233
00BEKTOB, U3 KOTOPBIX B 3 % ciyyaeB (Ha 7 00bEKTaX) YCTAaHOBJIECHBI HAPYIICHUS B
YaCTH OTCYTCTBHUS MapKHPOBKH CPEACTBAMHU HACHTH(PUKAINHA WU C HAPYIICHHEM
TaKOM MapKUPOBKH.

KonuyectBo mpoBepeHHOU mpomaykiuu coctaBwio 1870 emunui, w3 HUX
PEaTM30BBIBATIOCH C HAPYIIEHUEM 0053aTeIbHBIX TPeOOBAaHUH 3aKOHOIATEIHLCTBA 23
eIMHUIl  (MMIOPTHOTO  TIPOM3BOJACTBA, ©0€3  MAapKUPOBKH  CPEICTBAMH
uaeHtuukanuu) Ha cymmy 315,2 Thic.pyOaeii. [Iponykuus usbsita u3 obopora

(apecToBaHa).
Bo306yxneno 7 nen 06 aAMUHUCTPAaTUBHOM MPABOHAPYIIIEHUH 110 4. 2 cT. 15.12
KoAIl P®, cocraBieHbl NpOTOKOJbI (4- Ha MOPUAMYCCKUX JUI U 3 — Ha

WHIVMBUYaIbHBIX NPEANPUHUMATENICH) U HAIIPABJICHBI B CY/I.

Cynamu BbiHeceHo 3 pemenus. Cymma mrpada cocraBuia 110,0 Twic.pyo.,
CBEJICHUSI O MPOJYKIUU TMOjyIekaiied konduckanuu - 12 equnuil Ha cymmy 56,09
ThIC. PYO.

Tax, npu npouzeoocmee ocmMompa NPUHAONIEHCAUUX NOMEWEHUN, MePPUMOPULL
U HAXO0OAWUXCS Mam eewjell U OOKYMEeHmMo8, nasuibona npunaonexcawezo UII C..,
ycmanosnen (akm HapyuieHus 00s3amenbHblX mpebo8anull 3aKOHO0AmenbCcmed 8
cghepe 3awumsl npas nompedoumenetl, 8blpa3uUBULEecs 8 pealu3ayuu Gomomosapos
be3 mapkuposku QR-xooamu HayuoHanbHOU cucmemsvl YUPDPOBOU MaAPKUPOBKU
«Yecmmulti 3HaKy.

Cocmasnen npomoxon apecma 10 eounuy npooyxyuu na cymmy 51100 pyoreii u
NPOMOKONL 00 AOMUHUCMPAMUBHOM NPABOHAPYULEHUU, OMBEMCMEEHHOCb  3d
komopoe npedycmompena no 4. 2 cm. 15.12 KoAIl P®.

Mamepuanvt oena 6 omuowenuu U1 nepeoanst 6 cyo. Ilocmanosenenuem no
oeny Ne5-64/2022 om 07.11.2021 2. muposozo cyovu cyodedbrnozo yuacmka Ne413 Ul
NPU3HAH BUHOBHBLIM 6 COBEPUIEHUU AOMUHUCIPAMUBHO20 NPABOHADYULEHUS,
npedycmompenno2o 4. 2 cm. 15.12 Kooexca P® 06 aomunucmpamugHulx
NPABOHAPYUEHUAX U HA3HAYEHO AOMUHUCMPAmMUHoe HaKa3auue 6 gude wmpagpa 6
pazmepe 10 000 pybneu c Konguckayueu npeomemos aOMUHUCTIPATMUBHO2O
npasonapyuwerus Ha oowyio cymmy 51 100 pyoanet.

C 1 suBaps 2021 roga BCTynuiau B CUIly TpeOOBaHUSI 3aKOHOAATENHCTBA 00
00s13aTeTbHOM MapKUPOBKE TOBAPOB JIETKOi NpoMbIlLIeHHOCTH: [TocTaHOBIICHHE
[IpaButenncTBa Poccuiickoit denepanuu ot 31.12 2019 Ne 1956 "O6 yTBepxneHnn
[IpaBun  MapkUpOBKH  TOBapOB  JIETKOM  MPOMBIIIJIEHHOCTH  CPEACTBAMH
UaeHTU(PUKAINT U 0COOCHHOCTSIX BHEIPEHUS TOCYIapCTBEHHON MHPOPMAITMOHHON
CUCTEMbl MOHUTOpPUHTa 3a O0OPOTOM TOBApOB, MOJIECKAIIUX O00s3aTEIbHON
MapKUpPOBKE CpeJICTBaMH UJAEHTU(UKAIMK, B OTHOIICHUU TOBApPOB JIETKOU
IPOMBIIUIEHHOCTH".

3a 2021 ron cneuwanucTamMu YmpaBiieHHss TpoBeaeH MouuTopuHr 1086
00BbEeKTOB, M3 KOTOphIX B 15,5% cinyyaeB (Ha 168 o0OBEKTE YCTaHOBJIEHBI



HapyIIEeHHs) B YACTH OTCYTCTBUSA MAapKUPOBKHU CPEICTBAMH UACHTUPUKALIMHU UITU C
HapyIlIeHHUEeM TaKOd MapKUPOBKHU.

KonnyecTBo mpoBEpeHHBIX TOBAPOB JIETKOW MPOMBIIIIIEHHOCTH COCTaBUIIO 51
281 equuuu. U3 HUX, peaan30BbIBAIIOCH C HAPYIIEHUEM 00s13aTeNbHBIX TPEOOBaHUM
3akoHojiatenbcTBa 10 464 ToBapa JIerko MPOMBINIJIEHHOCTH, B TOM uncie 1335 —
OTEYECTBEHHOI'0 MPOM3BOJACTBA, 6725 — ummnopTtHoro, 2404- 6e3 mHpopmaruu o
cTpane mpoucxoxaeHus. [Ipoaykmus uzpsata u3 obopora (apecroBana). OOmas
CyMMa apecTOBaHHOW MPOAYKIMHU COCTaBHIIa 6 MJIH. 658 ThIC. pyOIIeii.

Bo30Oyxneno 168 nen 06 aAMHUHHCTPAaTUBHOM IPABOHAPYIICHUH IO 4. 2 CT.
15.12 KoAIl P®, cocrasiensl npotokoisl (70- Ha ropuandeckux aui 1 89 — Ha
WHIMBUIYaJbHBIX TIPEANPUHUMATENCH ) U HAIIpaBJICHBI B CY/I.

Briaeceno cygamu pemenuit o 41 memy. O6mras cymma mrpadoB coctaBuia
954 000 py6. (800 ThIC. py0.— Ha rOp. JUIl, 154 THIC. py0.-Ha WHIWBUAYATBHBIX
npeAnpuHUMATEeNe), CBEICHUS O MPOAYKIMU MOJyIexalie KoHducKauu
KOJINUECTBO cocTaBuiao 3 127 equnuil Ha o61yro cymmy 1 MitH 701 ThIC. pyOIIei.

Tak >xe BbITaHO 26 Mpeanucanuii 00 yCTpaHEHUU BBISBICHHBIX HAPYIICHUM
(11- ropuauvecKkuM JHIaM U 15- HHAMBUAYAIBHBIM MPEANPUHUMATEISAM). X HUX
ucnoiaHeHo 21 (9- ropuauveckux Juil U 12 MHANBUIYATbHBIX MPEATPUHUMATEICH).

B xo0e nposedenus enennanosou nposepxu 6 ommuowenuu OO0 «A..»
YCMAaHOBNeHa peanu3ayusi Mmoeapos Je2KoUu NpOMblUIeHHOCmU 0e3 K0008
uoenmugurayuu 6 coomgemcmeuu c¢ mpebosanuamu Il PO Ne [1956. B
omHouleHuu npodykyuu 6 xoaudecmee 60 eounuy uma cymmy 6 400 cocmasnen
NPOMOKOJ apecma.

B omnowenuu OOO «A..» cocmagnen npomoxoni 06 AOMUHUCTPAMUBHOM
npasonapyuenuu no 4.2 cm. 15.12 KoAIl P®.

Ilocmanoenenuem no oeny Ne 05-2148/381/2021 om 09 cenmsabpsa 2021 2ooa
MUP0B0o20 cyobu cyoebnozo yuacmxa Ne 381 2. Mockevl (Mewarnckuili pationHbll
cy0) ropuoudeckoe aUYO NPUIHAHO BUHOBHLIM 6 COBEPULCHUU NPABOHAPYULEHUS],
npedycmompennozo 4. 2 cm. 15.12 Koodexca P® 006 aomunucmpamueHvix
NpagoHaApyueHUsX, U HA3HaYyeHo Haxazanue 6 sude wmpaga 6 pasmepe 50 000
(namvoecsam moicsad) pyoaet, ¢ KoOHpucKayuel npeomemos a0MUHUCMPAMUBHO2O
npasoHapyuieHus, ¢ KOH@uckayueu — npeomMemos  AOMUHUCPAMUBHOSO
npagouapyuieHusi Ha oowyro cymmy 6 400 pyoneil.

C 1 urons 2020 roma BCTYyNWIM B CUIIy TpeOOBaHMS 3aKOHOJIATENbCTBA 00
oOsi3aTenibHOM  1TU(POBOM MapKkUpoBKU TabauHou mnpoaykuuu: IloctaHoBieHue
[IpaButensctBa PO or 28 despana 2019 r. Ne 224 «O6 yrBepxkaenun [IpaBun
MapKUpPOBKH Ta0AUHOW MPOIYKLIUU CPEICTBAMHU HUJIEHTU(DHUKAMU U OCOOCHHOCTSX
BHEJIPEHUS] TOCYAApCTBEHHOW MH(POPMALMOHHOM CHCTEMbl MOHHMTOPHHIA 3a
00OpOTOM TOBAapoOB, MOIEKAIIUX OO0A3aTEILHOW MapKUPOBKE CpEACTBAMHU
UJeHTU(UKAITNHN, B OTHOIIICHUH TA0AYHOM MPOTYKITHI.

3a 2021 ronm mpoBeaeH MOHUTOPUHT 1457 0OBEKTOB, peATU3YIONIUX
Taba4yHYI0 NPOAYKIMIO, U3 KOTOPHIX B 8,5 % cirydaeB (Ha 139 o0bekTax, B OCHOBHOM
MaJiblii OU3HEC) YCTAHOBJICHBI HAPYIICHHS peaTi3aiy MPOAYKIIUU 0€3 MapKHUPOBKHU
CpencTBamMu UACHTU(DUKAIINY WU C HAPYIICHHEM TaKOW MapKHUPOBKH.

[IpoBepeno 66 250 mnauek TtabayHoil mnpoaykuuu. C HapylleHHEM
00s13aTeNIbHBIX TPEOOBaHUN 3aKOHOAATENHCTBA pealu30BbIBaAIOCh 24 127 maudex



(5566 mauyku — oTeyeCTBEHHOrO MPOou3BoACcTBa, 18561 — umnoptHoro). Ilpoaykius
u3bsiTa M3 o0bOopoTra (apectoBaHa). OOmEass cymMma apecTOBAaHHOW MPOAYKIIUU
coctaBuiia 3 MiIH. 382 ThICSIYM pyOJICi.

CocraBneno 154 nportokosna 006 aMUHUCTPATUBHOM IpaBoHapyuieHuu (132
— Ha UHAUBUAYAIBHBIX IpeIlpuHUMaTesei, 22 - Ha IPUIUYECKHX JIMIT) 110 4. 4 CT.
15.12 KoAIl P®. Marepuansl Jel HampaBlI€Hbl Uil PACCMOTPEHHUS 1O
M0JIBETOMCTBEHHOCTH B CyIcOHbIE OpTaHbl.

[To coctrosiauio Ha 31 nexadpsi 2021 r. (c Hayama BBEACHUS 00s3aTEIHLHOM
MapkupoBkn B 2020 roay) pemieHHSMUH = CYJOB K  aJIMHHHCTPAaTUBHOMN
OoTBeTCTBEHHOCTH 110 4. 4 cT. 15.12 KoAIl P® nmpusneueno 194 numa Ha oO0mIyIO
CYMMYy aJMHUHHUCTpaTHBHBIX IITpagoB 4 MuaH. 899 Twic. pylOneil ¢ koHpuUckanuen
MPEeIMETOB aIMUHUCTPATUBHOTO MpaBOHApYIIeHUs Ha 3 MJIH. 599 ThIC. pyOIeii.

3a 2021 rox cymamu BbiHeceHO 152 pemieHus o HajmoKEeHUHW MITPaPoOB Ha
cymmy 4 mJH. 17 Thic. pyOneit ¢ koHpuckanueld npeaMeToB aJMUHUCTPATUBHOTO
IpaBOHAPYIICHUS.

Tax, npu nposedenuu ocmompa mazazuna OOO «ll1..», ycmanosenero, umo 6
OAHHOM Ma2a3uHe 0Cyuecmaeusiemcs 060pom mabaunou npooyKyuu 6e3 MapKuposKu
U HaHeceHus uH@opmayuu 6 Koauwecmee 1346 eounuy (navex) paziUUHbIX
HAUMEHOBAHUI.

B omnowenuu oannozo macazuna OOQO «l1...» cocmaenen npomoxon no 4. 4
cm. 15.12 KoAIl P®. I[locmanosienuem no oeny Ne 5-1352/2021 om 08.12.2021e.
MUposozo cyovu cyoebrnoco yuacmrka Ned04 paiiona Konmeso 2. Mockewl npusnan
000 «Il..» eunogubiM 6 co8epuieHUU AOMUHUCPAMUBHO20 NPABOHADYUIEHUS,
npedycmompennoz2o 4. 4 cm. 15.12 KoAIl P® u nazuauun aOMuHucCmpamuHoe
Haxazanue 6 sude wmpaga 6 pazmepe 200 000 pybreii ¢ konguckayueii npeomemos
AOMUHUCMPAMUBHO20 NPABOHApPYUuLeHUs Ha oowyro cymmy 21585 pyobneii.



